
247 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

UNITED STATES OF AMERICA 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 5 

        

       | 

In the Matter of:    | 

       | 

AUDIO VISUAL SERVICES GROUP, INC. | 

d/b/a PSAV PRESENTATION SERVICES, | 

       | 

    Employer,  | 

     and      | Case No. 05-RC-232347 

       |     

INTERNATIONAL ALLIANCE OF   | 

THEATRICAL AND STAGE EMPLOYEES, | 

AFL-CIO, LOCAL 22,    | 

    Petitioner. | 

       | 

 

 The continuation of the above-entitled matter came on 

for hearing pursuant to notice, before ANDREW ANDELA, Hearing 

Officer, at the National Labor Relations Board, 1015 Half 

Street, S.E., Washington, D.C., on Thursday, December 20, 

2018, at 12:00 p.m. 
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I N D E X 1 

               VOIR 2 

WITNESSES             DIRECT  CROSS  REDIRECT  RECROSS  DIRE 3 

 4 

Patrick H. Wallace     258     309      370      391     -- 5 

 6 

Christopher Dellinger  396     408      412       --     -- 7 

 8 

Bereket Godsey         417     426      427      428     -- 9 

                                        429      430 10 

 11 

Mike Queally           432     524       --       --    441 12 

                                                        444 13 

                                                        467 14 

                                                        492 15 

                                                        504 16 

                                                        506 17 

                                                        518 18 

                                                        521 19 

                        20 

 21 

 22 

 23 

 24 

 25 
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E X H I B I T S 1 

EXHIBIT              FOR IDENTIFICATION     IN EVIDENCE  2 

EMPLOYER'S 3 

 E-9      274       283 4 

 E-10      282       283 5 

 E-11      284       286 6 

 E-12      285       286 7 

 E-13      293       297 8 

 9 

PETITIONER'S 10 

 P-4           --         312 - Withdrawn  11 

 P-4 (new)     313       325 12 

 P-5      325       345 13 

 P-6      345       348 14 

 P-7      348       351 15 

 P-8      351           Not Offered 16 

 P-9(a)     443       449 17 

 P-9(b)     449       456 18 

 P-9(c)     457       459 19 

 P-9(d)     459       474 20 

 P-9(e)     477       485 21 

 P-9(f)     490       512 22 

 P-9(g)     512       517 23 

 P-9(h)     517       522 24 

 25 
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P R O C E E D I N G S 1 

       (Time Noted:  12:20 p.m.) 2 

 HEARING OFFICER ANDELA:  On the record. 3 

 Welcome back for Day 2 of the hearing in Case 4 

05-RC-232347, Audio Visual Service Group -- Audio Visual 5 

Services Group, LLC.  When we left off yesterday, we were -- 6 

the Employer was about to present the next witness.   7 

 But in the interim, the Employer filed a petition to 8 

revoke.  So we can either talk about that now, I don't know 9 

if it raised anything new that we haven't discussed, or if we 10 

can talk about it after the testimony if it's necessary. 11 

 MS. BICHNER:  Yeah, the Union just has a brief 12 

statement -- 13 

 HEARING OFFICER ANDELA:  Okay. 14 

 MS. BICHNER:  -- in response that we could put on the 15 

record now or later or whenever is preferable to the Hearing 16 

Officer. 17 

 HEARING OFFICER ANDELA:  You can respond to it now. 18 

 MS. BICHNER:  Okay.  Yeah, so the Union would like to 19 

provide a response to the Employer's petition to revoke on 20 

the record.  In response to our discussion yesterday, the 21 

Union appreciates the Employer's provision of the personnel 22 

files of the riggers, in addition to an Excel spreadsheet 23 

containing all clock-ins and clock-outs of all employees 24 

within the requisite time period requested for two 25 
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facilities, the Marquis and the Gaylord, although it is not 1 

necessarily possible to glean any sort of comparison of 2 

employees schedules as the spreadsheet does not indicate at 3 

which facility the employee was working on a particular date. 4 

 However, this response nor the petition to revoke 5 

responds to the issues raised by the Union on the record 6 

yesterday morning.  Moreover, the objections raised in the 7 

petition to revoke and the subpoena are not sufficient to 8 

absolve the Employer of the responsibility to provide the 9 

full breadth of documents requested.  Nor does it excuse the 10 

Employer from any adverse inference which should be drawn 11 

against it. 12 

 First, the Employer objects to the Union's request for 13 

information regarding how all of its employees are 14 

supervised, including documents relating to the hiring, 15 

firing, discipline, recalling and promotion, and assigning 16 

and directing work.  The Employer did not provide any 17 

information relating to the employees outside of the 18 

petitioned-for unit on the basis that the information is not 19 

relevant given that it allegedly does not have any relevance 20 

to this proceeding. 21 

 The objection is meritless on its face as the Employer 22 

has in this case proposed adding an additional 553 employees 23 

to the unit in numerous classifications.  And because the 24 

community of interest standard requires the fact-finder to 25 
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assess the interest of employees both inside and outside of 1 

the unit, with one relevant factor being common supervision, 2 

such information is plainly relevant.  Moreover, any burden 3 

claimed on the part of the Employer is due solely to the fact 4 

that the number of employees by which the Employer seeks to 5 

increase the petitioned-for unit and does respectfully not 6 

excuse the responsibility to provide the documents requested.   7 

 The Employer did not provide any documentary evidence 8 

demonstrating that the supervisors or the technicians in any 9 

way have the authority to supervise, hire or fire, 10 

discipline, recall or promote, or assign the work of any 11 

rigging employees.  Importantly, if such information was 12 

helpful to the Employer, it would have provided it.  But it 13 

chose not to and instead offered the testimony yesterday of a 14 

DCR manager and DET at the JW Marriott, a facility which does 15 

not regularly employ a staff of riggers, to state that he 16 

once disciplined a rigger assigned to the facility at least 17 

over 1 year ago. 18 

 As in the D.C. Circuit case I cited yesterday, 459 F.2d 19 

1329, the fact that the official overseeing the hearing 20 

credits the testimony of a witness asserting what would be 21 

demonstrated by the records in question does not in any way 22 

shield the Employer from an adverse inference.  In that case 23 

the trial examiner, although credited the employer's witness, 24 

his testimony that there had been no replacements hired was 25 
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not sufficient grounds to refuse to apply an adverse 1 

inference because one of the tools available to the examiner 2 

in evaluating the truthfulness of that testimony was the 3 

adverse inference rule, and the Board had therefore already 4 

decided that question without -- or the trial examiner had 5 

already decided that question without applying the very rule 6 

which was supposed to be an aid in the decision.  If the 7 

Employer had information demonstrating these vehicles of 8 

other employees had the ability to engage in these types of 9 

supervisory behaviors with regard to the rigging employees, 10 

it would have been provided.   11 

 Finally, despite evidence that the Employer provides a 12 

training in Florida for riggers, the Employer has wholly 13 

failed to provide any description of that training and did 14 

not object to providing as much in the petition to revoke.  15 

Similarly, although we heard testimony yesterday from Kevin 16 

Wanamaker explaining that the Employer gives a PowerPoint 17 

presentation at its various facilities for aspiring riggers, 18 

the Union -- or the Employer -- the Union was not provided 19 

with a list of attendees of those presentations despite 20 

requesting the same.  Nor was the Union provided with any 21 

information on any training the Employer provides to its 22 

current riggers. 23 

 The Employer did not object to the provision of these 24 

documents in its petition.  Given this, the Union asserts it 25 
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is appropriate to draw an adverse inference against the 1 

Employer on its refusal to provide any such materials within 2 

its possession. 3 

 HEARING OFFICER ANDELA:  Thank you.  Any response at the 4 

moment or -- 5 

 MR. SHANKMAN:  It's a statement.  It's a statement that 6 

is broad and sweeping and largely untrue.  With regard to the 7 

schedules, they didn't ask for schedules.  They asked for 8 

schedules and/or wages.  We gave them the wages.  We also 9 

yesterday, although we satisfied the subpoena response, we 10 

still gave them punch times for the two locations, the 11 

Gaylord and the Marquis, where the riggers are home based.  12 

We gave those for everybody, again although it's probably 13 

beyond what we were -- what we were required to produce. 14 

 With regard to training, we disagree.  We provided the 15 

documents that we had.  Some of the documents were presented 16 

in testimony yesterday.  There will be additional documents 17 

that have already been produced that we've given to opposing 18 

counsel as well.    19 

 We've also given them personnel files, which are the 20 

documents which would represent any discipline of any 21 

riggers, which is the contention that they seem to be 22 

concerned about.  There just don't happen to be any documents 23 

showing discipline because nobody was disciplined in the time 24 

frame that they asked for.  Frankly, I'm not aware from 25 
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review of those files that there's any disciplinary 1 

documents.  We didn't cut it off based on the search.  We 2 

gave them the complete file. 3 

 So we can address, once the evidence comes in, whether 4 

any adverse inference is applied -- I'm sorry, one more 5 

thing.  They asked about the list of documents regarding 6 

training in terms of attendees at certain trainings.  One 7 

document they offered yesterday which, and we advised we had 8 

a witness who would talk about it, there is a list of people 9 

who took the training in Orlando.  Other documents that 10 

they're asking for we just don't have.  And rather than come 11 

in here and scream adverse inference, if they'd just picked 12 

up the phone and talked about any confusion or send us a note 13 

instead of us just keeping on continually sending things only 14 

to get these pre-prepared statements in these proceedings, it 15 

probably would have helped if there was any kind of 16 

confusion. 17 

 So that's my response now.  It's not a complete 18 

response.  I'd like to see where the evidence ends up, and 19 

then we can decide whether any adverse inference is 20 

appropriate. 21 

 HEARING OFFICER ANDELA:  Okay.  Any response to the 22 

response?  23 

 MS. BICHNER:  While we do recognize that the Employer 24 

has provided the additional rigger personnel files and also 25 
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has provided the time clocks -- the time clock information 1 

and we appreciate that, we just want our objection and our 2 

response on the record.  And at this time we're ready to move 3 

on. 4 

 HEARING OFFICER ANDELA:  All right.  So as you may know, 5 

if we still have outstanding issues, we'll open a separate 6 

subpoena record, which I'll have to get copies of everything, 7 

put it on the record.  Probably have to have you read those 8 

statements again.  But maybe we won't need it.  If we do, we 9 

do.  So at this point is there any other issues anyone wanted 10 

to address before -- 11 

 MR. SHANKMAN:  No. 12 

 HEARING OFFICER ANDELA:  -- the next witness? 13 

 MR. SHANKMAN:  Not for the Employer. 14 

 HEARING OFFICER ANDELA:  All right.  So, Employer, you 15 

may call your next witness. 16 

 MR. SHANKMAN:  Employer calls Patrick Wallace. 17 

 HEARING OFFICER ANDELA:  Hi, Mr. Wallace.   18 

 MR. WALLACE:  Hi. 19 

 HEARING OFFICER ANDELA:  Could you raise your right 20 

hand? 21 

(Whereupon, 22 

PATRICK H. WALLACE 23 

was called as a witness by and on behalf of the Employer and, 24 

after having been duly sworn, was examined and testified, as 25 
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follows:) 1 

DIRECT EXAMINATION 2 

Q. BY MR. SHANKMAN:  Good afternoon.  Good afternoon, 3 

Mr. Wallace, how are you? 4 

A. Good. 5 

Q. Good.  Would you state your full name for the record? 6 

A. My name is Patrick Howard Wallace. 7 

Q. Are you employed by PSAV? 8 

A. Yes. 9 

Q. In what capacity? 10 

A. I'm the regional rigging manager for the Mid-Atlantic 11 

region. 12 

Q. Would you describe -- well, first of all, what is the 13 

Mid-Atlantic region? 14 

A. Mid-Atlantic is Pennsylvania -- or Pittsburgh; Buffalo, 15 

New York; Kentucky; Maryland; D.C.; Virginia; and West 16 

Virginia. 17 

Q. Do you have anybody who reports to you? 18 

A. I have two rigging coordinators that report to me.  19 

They're our regional coordinators. 20 

Q. Okay.  Yesterday we had a document, it was Employer's 21 

Exhibit 6.  Do you recognize that document? 22 

A. Yes. 23 

Q. Open up the page of the -- 24 

 MR. SHANKMAN:  Jen. 25 
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 MS. SIMON:  Thank you. 1 

 MR. SHANKMAN:  I'm sorry.  Sir. 2 

 HEARING OFFICER ANDELA:  Thank you. 3 

Q. BY MR. SHANKMAN:  So I've opened up a page, what appears 4 

to be an org chart. 5 

A. Yes. 6 

Q. Can you walk us through what that is? 7 

A. Sure.  This is the breakdown of the larger rigging 8 

service team.  Specifically, this is part of the presentation 9 

I use when I'm giving property level training.  It starts 10 

with Todd Spencer at the top, who is the vice president of 11 

rigging services, and works its way down.  And I'm listed 12 

down here at the bottom under David Darland.  There is -- 13 

Q. All right. 14 

A. Sorry. 15 

Q. No, that's fine.  Let me stop you for a second.  So you 16 

are the Patrick Wallace that's in the second row at the 17 

bottom or towards the bottom under David Darland? 18 

A. Yes. 19 

Q. Okay.  And then you see how there are lines between each 20 

of these names down to you? 21 

A. Yes. 22 

Q. Do you know why there are no lines from you with the 23 

four -- actually, let me back up.  Who are the four people 24 

that are listed under you? 25 
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A. Those are the rigging coordinators for the regions. 1 

Q. Is a rigging coordinator a supervisory position? 2 

A. Yes. 3 

Q. Why are those names listed under you but there's no line 4 

on this chart? 5 

A. Because they handle operational rigging.  So the crews 6 

would report to those rigging coordinators, but the rigging 7 

coordinators don't necessarily report up to me. 8 

Q. Okay.  Well, let's start at the bottom.  I'll pick the 9 

hardest name.  Is it Chad Houseknecht? 10 

A. Yes. 11 

Q. Okay.  And court reporter, it's H-o-u-s-e-k-n-e-c-h-t. 12 

A. Yes. 13 

Q. Who is Chad Houseknecht? 14 

A. He's the rigging coordinator for Gaylord National. 15 

Q. So Chad does not directly report to you? 16 

A. No.  He reports to the DET on the property. 17 

Q. The director of event technology? 18 

A. Yes, Carl Turner. 19 

Q. Carl Turner, okay.  Then above Chad's name is Randy 20 

Whitcomb.  Who is Randy? 21 

A. Randy is the rigging coordinator for Marriott Marquis, 22 

Grand Hyatt, and Trump International. 23 

Q. Who does Randy report to? 24 

A. Randy reports to Sean Lyden, who is the DET at Marriott 25 
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Marquis. 1 

Q. Are you familiar with the term "home location"? 2 

A. Yes. 3 

Q. Do the riggers at PSAV in this -- well, in Virginia, 4 

D.C., and Maryland, do they have home locations? 5 

A. Yes. 6 

Q. Do you know where the home locations are for the riggers 7 

in this region? 8 

A. Yes.  It's either going to be Gaylord National, Marriott 9 

Marquis, or we've got a rigger in Baltimore that has a 10 

separate home location, Baltimore Waterfront. 11 

Q. Who is the rigger in Baltimore? 12 

A. Kurt. 13 

Q. Kurt Kreuz? 14 

A. Kreuz, yes, thank you. 15 

Q. Something like that? 16 

A. Yeah. 17 

Q. All right.  So do -- so Randy and Chad.  Randy is at the 18 

Marriott Marquis, right? 19 

A. Um-hum. 20 

Q. Yes? 21 

A. Yes. 22 

Q. Okay.  And then Chad is at the Gaylord, right? 23 

A. Yes. 24 

Q. Does Eric Reuter, R-e-u-t-e-r, or Erik with a K, 25 
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Lindquist, L-u-n-d-q-u-i-s-t, do those two Erics have a 1 

property comparable to Randy or Chad? 2 

A. No.  They're regional rigging coordinators, so they 3 

handle a larger swatch of the region, 25 to 30 properties 4 

each. 5 

Q. Do they have riggers like Randy and Chad that are at any 6 

kind of home location that are specific to those -- to the 7 

two Erics? 8 

A. No.  They don't have anyone that reports to them. 9 

Q. So there's no line to you from either of the two Erics.  10 

So do they have any supervisors?  Do they report to anybody? 11 

A. They report to me in terms of doing their reviews every 12 

year.  But for individual show use, they report to the DET at 13 

the property for that show. 14 

Q. How many properties, because you said they're regional, 15 

how many properties roughly would they oversee? 16 

A. Twenty-five to thirty properties a piece. 17 

Q. Okay.  And so when you say that they would report to the 18 

DET on a show, there could be shows at any of those 25 to 30 19 

properties; is that correct? 20 

A. Yes. 21 

Q. So whatever show they're working on, whoever the DET is 22 

at that property, that's the supervisor they report to for 23 

purposes of that show? 24 

A. For that event, yes. 25 
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Q. And does that DET have the authority to direct and 1 

control that rigging coordinator for that event? 2 

A. In terms of operations, yes. 3 

Q. All right.  Now, in the PSAV world that -- and by the 4 

way, how long have you worked for the Company? 5 

A. Three and a half years. 6 

Q. Do you have individual rigging experience? 7 

A. Yes. 8 

Q. Could you just give us a quick overview of your rigging 9 

experience? 10 

A. Sure.  I was for the previous 20 years, I was a 11 

freelance rigger, sort of as needed.  But I was specifically 12 

the production manager for Shepherd University and a number 13 

of professional theaters in the country.  So I did mostly 14 

theatrical rigging and then like I said freelance, kind of 15 

per event, as needed and hired to do.  Some chain motors.  A 16 

lot of theatrical rigging. 17 

Q. All right, thank you for that.  Sorry to put that out of 18 

order.  So back to Erik Lundquist and Eric Reuter.  Is their 19 

reporting to a DET at a particular show different than Chad 20 

reporting to a DET at the Gaylord? 21 

A. No.  It's meant to keep that under one person managing 22 

that event. 23 

Q. And the same obviously for Randy Whitcomb.  Is that 24 

reporting to the DET relationship the same that Randy would 25 
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have at the Marriott Marquis? 1 

A. Yes. 2 

Q. Yesterday we had Sean Lyden, I think his last name is. 3 

A. Yes. 4 

Q. Sean was the director or is the director of Marriott 5 

Marquis, right? 6 

A. Yes. 7 

Q. So the way Randy reports to Sean is the way the two 8 

Erics would report to the DETs on their shows? 9 

A. On their shows, yes. 10 

Q. And then who do the DETs report to? 11 

A. Typically, up to an area manager and then the RVP for 12 

the property or for the region. 13 

Q. Is the RVP on the rigging side of the operations or is 14 

that on the operations side? 15 

A. No, on the operations side. 16 

Q. So ultimately if there is a conduct issue with a rigger 17 

or a conduct issue with an AV tech, do you know who that 18 

would go through at the property level? 19 

A. If it's on a home property, it would be like for the 20 

riggers at Marquis or Gaylord, it would be at that property.  21 

They would go to Chad or Randy.  If it was on an offsite 22 

property managed by another one or they weren't, it would go 23 

to the DET at that property where there was an issue. 24 

Q. So if there is a director in Baltimore but there is an 25 
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individual who is at a home property at Gaylord, and that 1 

individual works in Baltimore for a day and there is a 2 

conduct issue, who would be responsible for disciplining or 3 

coaching or counseling that particular -- that rigger? 4 

A. The DET.  The DET of that property at that time. 5 

Q. So the DET of the Baltimore property? 6 

A. Yes. 7 

Q. Okay.  Now, okay.  Do you have or does PSAV have a 8 

rigging program? 9 

A. Yes. 10 

Q. Are there -- we've heard terms like "installation," and 11 

then we've heard "operations." 12 

A. Yes. 13 

Q. Right.  Are those the two rigging programs? 14 

A. Yes. 15 

Q. Can you tell us what the installation program is? 16 

A. Sure.  The installation program was designed 10 years 17 

ago to basically take operations to a more standardized 18 

method.  The terminology we use a lot of times is the 19 

Starbucks method so that the clients are getting the same 20 

experience every single property they come to.  Basically, 21 

the install team is designed to go in ahead when we first 22 

take over a property, install rigging points, go up above the 23 

false ceiling, above the ceiling tiles, gather the 24 

engineering on the property, do the rigging, do the actual 25 
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rigging to put the points in, put the hatches in that allow 1 

the riggers to come in later and access them, and basically 2 

reduce it so that ideally in operations our operational 3 

rigging team never has to leave the basket to be able to make 4 

a connection to the ceiling points. 5 

Q. Okay.  Let me stop you.  When you say the basket, are 6 

you talking about the top of the scissor lift? 7 

A. The top of the scissor lift, yes. 8 

Q. Talk to us about before installation points came into 9 

being, assuming you have knowledge of this.  If you don't, 10 

tell me.  But before we -- PSAV put in rigging points for 11 

example, how would someone typically rig from the top of a 12 

hotel ballroom? 13 

A. Sure.  So typically what used to happen before we would 14 

put fixed install points in, you would show up on site as the 15 

AV team coming in.  The riggers would generally be the first 16 

people in the room.  They would then get up in the scissor 17 

lifts, go up into the ceiling, and they'd start pushing tiles 18 

to the side and basically seeing what they could attach to in 19 

the ceiling. 20 

Q. All right.  Let me just stop you for a second. 21 

A. Sure. 22 

Q. Just so we're clear.  So ceiling tiles like this? 23 

A. Yes. 24 

Q. That are 30, 40 feet up in the air. 25 
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A. Yeah. 1 

Q. They would -- when you say push it to the side, what do 2 

you mean by that? 3 

A. They would actually push the tile up and set it off to 4 

the side. 5 

Q. So they climb into the ceiling? 6 

A. Well, to see what's up above the ceiling.  And then once 7 

that happens, determine what could possibly be attached to in 8 

the ceiling. 9 

Q. And, again, you're using terminology that -- 10 

A. Sure. 11 

Q. -- you're used to.  What would you attach to something 12 

in the ceiling? 13 

A. We would be attaching steel cables or slings or 14 

something to be able to eventually attach a chain motor to. 15 

Q. And how would a rigger -- does the bucket go all the way 16 

up through the ceiling structure? 17 

A. No.  That's actually part of the reason that PSAV 18 

implemented the rigging installation team is that when you 19 

open the ceiling tile, there can be any amount of distance 20 

between the false ceiling, that's the ceiling tiles, and the 21 

actual physical ceiling above that.  So sometimes it's 22 

accessible and you don't have to get above it, but frequently 23 

you have to exit the basket, get above the false ceiling, and 24 

get up into the ceiling to actually make those connections. 25 
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Q. Is the false ceiling structure itself strong enough or 1 

sturdy enough that you can just walk on it? 2 

A. No.  It's just typical drop ceiling tile.  It's meant to 3 

hold the weight of the ceiling tiles but nothing else. 4 

Q. And I'm not going to ask for an average, but in your 5 

experience, what's the range in terms of distance from the 6 

time you're at the false ceiling up until where you could 7 

climb in and stand on a structure to look at what you can 8 

attach things to? 9 

A. It can be as little as a foot and up to 12 or 14 feet. 10 

Q. So then how would a rigger -- let's take an average, 11 

let's split it in the middle and say 6 feet above, how would 12 

a rigger get from the bucket, through the false ceiling, up 13 

to a structure they could work from? 14 

A. There's a variety of methods.  You can do a rope access 15 

method where you set a line.  You throw a line over and then 16 

crawl up into the ceiling.  Sometimes it's shorter, and you 17 

can sort of jimmy yourself up from the basket.  But in some 18 

way it involves leaving the basket to get up there.  Ladders 19 

are sometimes used. 20 

Q. Okay.  And is it correct to say that there's an 21 

increased hazard resulting from that practice? 22 

A. Yes. 23 

Q. What effect, if any, does the fixed installation points 24 

do in relation to that increased hazard? 25 
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A. The fixed installation, the reason for it was to reduce 1 

that hazard.  When we do the fixed installs as part of the 2 

install team, that work is done not under a show production 3 

schedule so you're not under a timeline.  So we can go in 4 

ahead of time, open up a larger section of the ceiling to be 5 

able to take a lift fully through it to access the ceiling, 6 

the beams, to find out what's above it.  Then we set the 7 

points in the ceiling that'll eventually be the weight-8 

bearing points and then bring bridles or cables or slings or 9 

whatever down to a point that in the ceiling tile there is a 10 

hatch that's accessible from the ground or from the basket or 11 

the lift that you can push aside, and there's just a clip 12 

point immediately above it so you never have to then go above 13 

the ceiling tiles again. 14 

Q. Okay.  And so are there any properties beyond the 15 

Gaylord and the Marriott in the D.C., Maryland, Virginia, 16 

Northern Virginia areas for PSAV that have fixed points? 17 

A. Yes. 18 

Q. How many off the top of your -- 19 

A. There's 21 in that region. 20 

Q. And how many properties in the D.C., Maryland, Virginia 21 

region, Northern Virginia region does rigging occur with 22 

PSAV? 23 

A. I show revenue for 61 properties for rigging. 24 

Q. When you say I show revenue, what does that mean? 25 
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A. It means that at some point during each month, the 1 

rigging operations were done at that property. 2 

Q. Okay.  If rigging operations were done and you show 3 

revenue for it, what's the connection of the two? 4 

A. It could be ground-supported rigging or air wall track, 5 

or work that was done in a non-fixed point need. 6 

Q. Based on your activity in the region, based on your 7 

position in the region, how many of those properties would 8 

not use chain hoist motors? 9 

A. Thirty-nine or forty, the ones that don't have fixed 10 

points. 11 

Q. Okay.  Good.  Now, if -- okay, let me switch gears on 12 

you.  What does a rigging coordinator do? 13 

A. A rigging coordinator is the liaison to the client when 14 

they're coming in to basically contact them, figure out what 15 

they want to see in the rigging for their particular event.  16 

They'll have the interaction with that, figure out sort of 17 

what the show is going to look like.  Then they'll contact 18 

the director of sales and the director of event technology at 19 

an individual property once they have a clear idea of the 20 

rigging needs for the show, figure out the pricing structure 21 

for it, what we're going to do with it, how it's going to be 22 

supported.  And then from that point they'll move forward 23 

with assigning the crews to it and then figuring out what 24 

additional resources need to be brought in, extra truss or 25 



271 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

motors or hangers, et cetera. 1 

Q. Okay.  Hang on one second. 2 

 MR. SHANKMAN:  Counsel, you had that document yesterday 3 

that you wanted us to talk about.  Do you have that handy? 4 

 MS. BICHNER:  Yeah. 5 

 MR. SHANKMAN:  The sales document, the website document. 6 

 MS. BICHNER:  Oh, yes. 7 

 MR. SHANKMAN:  And if you don't have it, it's actually 8 

in this packet.  It's in this packet I gave you today.  She 9 

can look for it, that's fine. 10 

Q. BY MR. SHANKMAN:  Can you open up Employer's Exhibit 6 11 

that I showed you and get to a page where it says rigging 12 

advanced process. 13 

A. Yes. 14 

Q. Employer's 6.  It's about a third of the way in.  You've 15 

got it?  Yes, you do.  First of all, Employer's Exhibit 6, 16 

who created this document if you know? 17 

A. I did actually.  This is the printout of the PowerPoint 18 

presentation I use for those -- for trainings when we do them 19 

in D.C., in the Mid-Atlantic region. 20 

Q. Okay.  And we'll get back to that.  I just wanted to 21 

address this.  This came up yesterday.  This document shows 22 

on the right side what looks to be a screenshot of a rigging 23 

request form on the PSAV website. 24 

A. Yes. 25 
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Q. Do you see that? 1 

A. Yes. 2 

Q. Am I correct that that's what this is? 3 

A. Yes. 4 

Q. Can you walk us through what the purpose of this 5 

document is, if you know? 6 

A. Sure.  This is the first interaction that a client has 7 

to basically let us know that they have rigging for an event.  8 

This is -- it's accessible on the web form.  It can be either 9 

a client, or it can be a director of -- a DET or director of 10 

sales that we know that an event is coming up that has 11 

rigging involved in it.  This is the first step to start that 12 

process. 13 

Q. And is all of the rigging then accomplished through this 14 

form? 15 

A. No.  This is just the beginning of the conversation. 16 

Q. Is this something that you get involved with? 17 

A. I get a copy of this for every one that happens in the 18 

region so that I know the number of events that are 19 

occurring. 20 

Q. What happens if there is a client who says -- who 21 

doesn't know how to set up a rigging event -- 22 

A. Sure. 23 

Q. -- but wants to respond. 24 

A. You can sort of see it in here.  There's a couple of 25 
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required events.  There are required spaces that have to be 1 

filled out, basically your contact information, the dates of 2 

your event, and the location that you're going to host it at.  3 

And then the rest of the form you can fill out as much or as 4 

little as you want.  There is a checkbox kind of at the 5 

beginning that says I don't know what I'm doing and I need 6 

further assistance.  And from that point, once it's 7 

submitted, the rigging coordinator would call that person 8 

back and start talking them through the process. 9 

Q. So in your opinion or based on your experience, is this 10 

a document for operational purposes or for sales purposes? 11 

A. This is more from a sales purpose standpoint.  It starts 12 

the conversation, and it lets both the sales teams and the 13 

rigging team know that there is something that's about to 14 

occur. 15 

Q. Assume for a minute a client fills the whole document 16 

out on the website, tells you how many motors they want, 17 

tells you -- tells you whatever, everything they can think 18 

of, is this document then used to execute the rigging event? 19 

A. No.  They would either with this document or separately 20 

send us a vector works file or a CAD file of their show 21 

needs.  It would be reviewed by the rigging coordinator.  And 22 

then the rigging coordinator would go through it, actually be 23 

the one that determines if it's the correct number of motors, 24 

and chain hoists, et cetera, that they need for the event. 25 
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Q. Let me show you what we'll mark as -- 1 

 HEARING OFFICER ANDELA:  Seven?  No, I'm sorry, it's 9. 2 

 MR. SHANKMAN:  Nine?  Employer's 9. 3 

 MS. SIMON:  Thank you. 4 

(Employer's Exhibit 9 marked for identification.) 5 

Q. BY MR. SHANKMAN:  I'll show you Employer's Number 9, and 6 

I'm also for the benefit of talking through this makeshift -- 7 

can you manage this way, turn a little bit? 8 

A. Yeah. 9 

Q. Can you see that? 10 

A. Um-hum. 11 

Q. Here's a pointer.  First of all, you used the term a 12 

"CAD drawing" in your description of what rigging coordinator 13 

do. 14 

A. Sure. 15 

Q. Can you tell us what this -- what Exhibit Number 9 is, 16 

which is duplicated in this bigger document. 17 

A. So, overall, this is the CAD drawing I was speaking of, 18 

which is a graphic representation of what we expect the 19 

rigging of that event to look like.  And in this case more 20 

than just the rigging.  It's the entirety of what the show 21 

looks like. 22 

Q. And then what involvement, if any, does a rigging 23 

coordinator have with this particular CAD drawing? 24 

A. So -- 25 



275 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

 HEARING OFFICER ANDELA:  And real quick? 1 

 THE WITNESS:  Sure. 2 

 HEARING OFFICER ANDELA:  CAD, is that computer assisted 3 

drafting? 4 

 THE WITNESS:  Yes. 5 

 HEARING OFFICER ANDELA:  Okay.  6 

 THE WITNESS:  So this drawing is basically what is 7 

initially presented to us either from the client, or it would 8 

be something that the rigging coordinator will help the 9 

client generate if they don't know how to do this.  And what 10 

it gives us is an idea of exactly where the truss is going to 11 

hang, sort of you'll see what its relation is to the stage.  12 

It's a little hard to see on this but here it'll tell you 13 

where the chain motors actually fall.  And then you'll also 14 

see on here things like this is a screen so you see the 15 

projector and the screen.  There are speakers here, et 16 

cetera, just to know what's on the truss and what's going to 17 

be hanging at each position. 18 

Q. BY MR. SHANKMAN:  All right.  So I want to make sure the 19 

record is clear.  So this -- here's a pen. 20 

A. Okay.   21 

Q. Would you just -- you just identified a number of 22 

things.  You pointed to these things over here.  What are 23 

those? 24 

A. Those are speakers. 25 
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Q. Would you mark, just draw a line and say speakers on 1 

that document? 2 

A. Okay.  3 

Q. And then you pointed to these little black marks.  What 4 

are those? 5 

A. Those are the chain motors. 6 

Q. Can you see me? 7 

 MS. BICHNER:  Not very well. 8 

 MS. SIMON:  No.  Could you do the speakers one more time 9 

so that I -- 10 

 THE WITNESS:  The speakers are right there. 11 

 MS. SIMON:  Okay, thank you. 12 

Q. BY MR. SHANKMAN:  And then the chain motors are just -- 13 

are adjacent to the speakers? 14 

A. Yes.  It's -- 15 

Q. Those? 16 

A. -- those and then as you work down the truss you see 17 

them. 18 

Q. Okay.  Is this a generic CAD drawing or is this specific 19 

to anything? 20 

A. No.  This is done for each event.  It's specific to that 21 

event. 22 

Q. And specific to that room? 23 

A. Yes, yeah. 24 

Q. So if the chain motor is here, what does that tell us? 25 
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A. That tells us which point we're using and where we 1 

expect the truss to fall under. 2 

Q. When the installation team put the fixed points in, is 3 

there any detail about each fixed point that's conveyed to 4 

the rigging coordinators? 5 

A. Yeah.  As part of the installation team work, I actually 6 

go in ahead of time and we pull the structural documents on 7 

the building and figure out how much the building is rated to 8 

support.  We have a separate engineering company that reviews 9 

the documents.  We then come up with a plan.  Our plan is 10 

generally and what's not shown on this is there is a grid of 11 

other points available in this room, but we then present our 12 

point.  The engineer team reviews it, puts them together, and 13 

then they'll give us a weight capacity on each one of those 14 

points.  And what we are ideally looking for is a 1,000 pound 15 

capacity per point. 16 

Q. All right.  So then who makes the determination on 17 

whether or not or which points should be used to hold the 18 

truss that holds the lights, well, so far you've identified 19 

speakers.  Who makes that decision? 20 

A. The client initially requests it to go in a certain 21 

location and the rigging coordinator is the one that confirms 22 

that it can happen in that location. 23 

Q. And when you say confirms that can happen, what do you 24 

mean by that? 25 
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A. They'll look at this overall project and make sure that 1 

the rigging actually lines up under points that exist, and 2 

then the weight that is going to put onto this truss is 3 

within the weight speculations of that property's points.  4 

Q. So the rigging -- the hourly rigging crew, are they 5 

involved in that determination at all? 6 

A. No.  They are presented with that a part of their 7 

loading information. 8 

Q. They're presented with what? 9 

A. They'll be given a drawing like this that would show 10 

weight calculations at each one of these points about what 11 

the projected weight is that that point is going to be 12 

holding. 13 

Q. But do they have to make a decision about whether it's 14 

safe to put that truss, attach it to a particular point 15 

that's indicated on the CAD drawing? 16 

A. Not on the CAD drawing, no.  That's done by the rigging 17 

coordinator. 18 

Q. So when the -- when this CAD drawing is presented to the 19 

riggers, all -- is it correct to say that all of the 20 

decisions have been made? 21 

A. Yes. 22 

Q. All right.  So let's keep going just so we're clear.  23 

You also mentioned a projector.  Would you mark that on the 24 

map as well and show us where you're marking? 25 
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A. So on this one the projector would be here, another one 1 

here, here, and here.  And they're indicated by these kind of 2 

dash lines.  I don't know if -- 3 

Q. Okay.  Now, I don't see what you had previously 4 

identified as fixed points.  I don't see that in the 5 

projector area. 6 

Q. So in this one you can see there is this symbol here. 7 

A. Okay.  8 

Q. That is one of those points.  And in this one there's 9 

probably -- the other point is probably directly where this 10 

projector is located at.  Frequently when we get the 11 

drawings, the technology will be put on top so that you can 12 

see it when you're looking at the drawing.  So it'll cover 13 

over the points.  And because of the way this one is laid 14 

out, because we're missing the other points in the room, 15 

you're seeing the technology to the front of the drawing. 16 

Q. So the projectors that you identified, did you write 17 

that down? 18 

A. Um-hum. 19 

Q. So the projectors you identified on Employer's Exhibit 20 

9, those are also going to be attached to a point? 21 

A. Yes. 22 

Q. And then are there lights on this CAD drawing? 23 

A. Yes.  The lights would be here on this drawing. 24 

Q. Would you mark that as well on Employer's Exhibit 25 
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Number 9?  And then what other equipment if you -- if there 1 

is other equipment exists on this CAD drawing that we haven't 2 

talked about yet.   3 

A. I think that's -- we've already hit everything.  There 4 

are screens as well that are what the projectors are actually 5 

focused on. 6 

Q. Okay.  And in this context, can you tell if the screens 7 

are ground supported or if they're hung? 8 

A. On this one I could tell that these are ground supported 9 

because the legs are shown. 10 

Q. So would you mark that?  And on this one you're talking 11 

next to where it says V-1, V-2, cam TD, and record. 12 

A. Yeah.  You can see that there's the horizontal legs on 13 

the bottom.  These would be likely flown because there's no 14 

legs shown. 15 

Q. So would you mark over here on this diagram where it 16 

says the V-1 that this is ground-supported screens.  Is 17 

that -- I think that's -- 18 

A. Yes. 19 

Q. -- you said, right? 20 

A. Yes. 21 

Q. And then the projectors and screen in the middle of the 22 

document, you thought those were air hung? 23 

A. That would likely be flown because the truss goes right 24 

to where it's at, and there's no indication of a ground 25 
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supported leg. 1 

Q. All right.  And then we've heard terminology previously 2 

about what's called the truss that goes over a doorway.  3 

What's that terminology? 4 

A. Ground-supported truss.  And that would be a truss 5 

bridge over the doorway. 6 

Q. A truss bridge.  Is there a truss bridge in this 7 

particular diagram? 8 

A. In this one I don't see one. 9 

Q. By the way, where it says V-1, V-2, can you tell us what 10 

that is? 11 

A. That's video 1 and video 2, video operations.  Cam TD is 12 

the camera technical director.  Record is someone who is in 13 

charge of recording it through. 14 

Q. So are these places where people are going to be working 15 

the show? 16 

A. Yes. 17 

Q. So a V-1 is what? 18 

A. Video 1. 19 

Q. And then V-2 is another video person? 20 

A. Another video person. 21 

Q. Okay.  So this diagram just shows where those people are 22 

going to be sitting? 23 

A. Yes. 24 

Q. I'm going to show you what we'll mark as Employer's 25 
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Exhibit 10. 1 

(Employer's Exhibit 10 marked for identification.) 2 

 MS. SIMON:  Thank you. 3 

Q. BY MR. SHANKMAN:  Can you tell us what Employer's 4 

Exhibit Number 10 is? 5 

A. This is a cable bridge over a doorway. 6 

Q. That's what we were just talking about? 7 

A. Yes. 8 

Q. It's not on this particular CAD drawing. 9 

A. It's not on this one, no. 10 

Q. How common are -- well, withdraw that.  Of the 60 hotels 11 

that there's rigging work done, how often would that truss 12 

bridge be implemented or be set up? 13 

A. This could be used at any one of them.  And it's very 14 

common either in this configuration or as just the two 15 

verticals. 16 

Q. Is that considered rigging work? 17 

A. Yes. 18 

Q. When you talked about having rigging revenue at 19 

properties where there's no chain hoist motors, is that part 20 

of that rigging revenue? 21 

A. Yes. 22 

 MR. SHANKMAN:  All right, we haven't done this yet.  Let 23 

me -- can I move for the admission of Exhibits 9 and 10, 24 

please. 25 
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 MS. SIMON:  No objection. 1 

 HEARING OFFICER ANDELA:  Nine and ten are admitted.  And 2 

9, do you want the one that he marked with the -- 3 

 MR. SHANKMAN:  That's why I had him mark it. 4 

 HEARING OFFICER ANDELA:  Okay, good. 5 

 MR. SHANKMAN:  I figured that was easier than with that 6 

big one.  It seems to make more sense than the bigger one. 7 

 HEARING OFFICER ANDELA:  So do you want to look at the 8 

markings before he gets -- 9 

 MR. SHANKMAN:  Yeah, I'll get it. 10 

 MS. SIMON:  Thank you. 11 

 MR. SHANKMAN:  We're good. 12 

 MS. SIMON:  Thank you. 13 

 HEARING OFFICER ANDELA:  Okay. 14 

(Employer's Exhibits 9 and 10 received in evidence.) 15 

Q. BY MR. SHANKMAN:  Now, we were talking when we got to 16 

the CAD drawing, we were talking about the duties of a 17 

rigging coordinator.  Yesterday we also heard the terminology 18 

of a cross-trained tech.  Can you tell us what a cross-19 

trained tech is? 20 

A. A cross-trained tech is a technician that has expressed 21 

interest in learning more about rigging.  So they have 22 

approached one of us, either the rigging coordinator or 23 

myself, to take that advanced training.  And then they've got 24 

to Orlando and done the 3-day Orlando training class and have 25 
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come back as a PSAV-qualified cross-trained tech, at which 1 

point the expectation is they'll start working to gain up to 2 

250 hours of rigging work back in the region. 3 

Q. Let me stop you there for a second.  Thank you.   4 

(Employer's Exhibit 11 marked for identification.) 5 

Q. BY MR. SHANKMAN:  I'm handing you what's been marked as 6 

Employer's Exhibit Number 11.  Can you tell us what 11 is? 7 

A. This is the training book that is given to the cross-8 

trained techs that they use during their class in Orland. 9 

Q. And who teaches that class? 10 

A. It's taught by Michael Schaper, our director of 11 

training. 12 

Q. Who would -- well, let me do this.  As we sit here can 13 

you tell me who would attend that class? 14 

A. Any technician that's interested in learning more about 15 

rigging, but it can also be director or sales people, 16 

directors of event technology.  It's open to anybody in PSAV 17 

that wants to know more about it.  And riggers can attend it.  18 

Basically, it's open to anybody. 19 

Q. Okay.  Is there -- does everyone who attends that class 20 

become a rigger? 21 

A. No.  In fact, most don't. 22 

Q. Is there any -- is that class a requirement for any 23 

person in order -- well, is that class required by the 24 

Company for any person? 25 
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A. It's not required.  It is recommended to go through as 1 

you move up to some of the higher levels of training inside 2 

the, like the A-1 and the V-1 stuff, lines.  I believe there 3 

has been a change that as you go from the -- from a II to a I 4 

level, there may be a requirement for it now. 5 

(Employer's Exhibit 12 marked for identification.) 6 

Q. BY MR. SHANKMAN:  I'm going to show you Employer's 7 

Exhibit 12.  Can you tell us what Employer's Exhibit 12 is? 8 

A. This is a list of everyone who was working in the 9 

basically Mid-Atlantic region, D.C. metro specifically, 10 

between 2014 and current that has taken that rigging training 11 

in Orland. 12 

Q. The second line where it says title, where it says tech, 13 

do you know what that refers to? 14 

A. That is their current or was their position with the 15 

Company at that time. 16 

Q. Now, there is an individual -- there's two I want to 17 

point out in particular about 75 percent of the way down.  18 

It's next to the date 9/11/2014.  It's the name Matt Jones. 19 

A. Yes. 20 

Q. Do you know Matt Jones? 21 

A. Yes. 22 

Q. And at the time when he took this in 2014, he was 23 

apparently a technician. 24 

A. Yes. 25 
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Q. What position, if you know, does Matt Jones have now? 1 

A. He is now a rigger. 2 

Q. And then a few names down from there, Mike Queally.  Is 3 

Mike Queally here today in the room?  Have you seen him? 4 

A. No.  No, I have not. 5 

Q. Okay.  I saw him downstairs.  Who is Mike Queally? 6 

A. Also a rigger. 7 

Q. But he was a tech at the time he took this training? 8 

A. Yes. 9 

Q. Are there individuals, if you know, who are still 10 

working in this region who took the class and are still 11 

classified as technicians? 12 

A. Yes. 13 

Q. Do you know if those individuals as a result of this 14 

class do both AV tech work, as well as rigging work? 15 

A. Yes. 16 

 MR. SHANKMAN:  Move for the admission of Employer's 11 17 

and 12. 18 

 MS. SIMON:  No objection. 19 

 HEARING OFFICER ANDELA:  Eleven and twelve are admitted. 20 

(Employer's Exhibits 11 and 12 received in evidence.) 21 

Q. BY MR. SHANKMAN:  Now, we talked about Employer's 11, 22 

which is that 3-day training program. 23 

A. Yes. 24 

Q. Right.  And then Employer's 6, which is this bound black 25 
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book.  And you mentioned a couple of times it's also a 1 

training program. 2 

A. Yes. 3 

Q. Why do you have two training programs that are 4 

different? 5 

A. So the difference on these is this is the -- this is the 6 

printed version of the PowerPoint that I use. 7 

Q. When you say this, you mean Employer's 6? 8 

A. Six, yes, is the printed edition of the PowerPoint 9 

presentation I use when I'm giving the training.  This class 10 

is done specifically at a property level to be able to train 11 

the technicians on that site for property-specific rigging 12 

that happens at their venue. 13 

Q. Okay.  So let's start there.  On the first page it says 14 

intro to rigging at, bracket sign, property. 15 

A. Yes. 16 

Q. Close bracket.  Is that how you would put the PowerPoint 17 

up? 18 

A. No.  I would change that to find and repeat or find and 19 

exchange for whatever property we're doing the training at. 20 

Q. So if you were doing a training at the -- well, actually 21 

let me back up.  In the last 6 months have you done trainings 22 

using this manual? 23 

A. Yes. 24 

Q. And do you recall which properties? 25 
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A. The Fairmont D.C. and Washington Hilton, D.C. 1 

Q. So for the Fairmont program, the word "property" on the 2 

front page said Fairmont? 3 

A. Yes. 4 

Q. And the same for the Washington Hilton? 5 

A. Yes. 6 

Q. Do you recall when you did the Fairmont training? 7 

A. The Fairmont training was November, I think early 8 

November. 9 

Q. Of 2018? 10 

A. Yes. 11 

Q. And then the Washington Hilton? 12 

A. September, early September. 13 

Q. Also 2018? 14 

A. '18, yes. 15 

Q. And then who are you -- is there any AV training in this 16 

Exhibit 6? 17 

A. No.  This is just rigging training. 18 

Q. Who are you training at those hotels? 19 

A. The AV technicians at those properties. 20 

Q. When you do the training at the Hilton and the Fairmont, 21 

and other properties, do you use this whole package every 22 

time that's Exhibit 6? 23 

A. No.  This is like I said a general one that can meet 24 

with anybody.  Sometimes we'll have sales people join us as 25 
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well so there is a section in here about sales.  If that's 1 

not related to the event, we'll skip those sections and try 2 

to tailor it a little more for the event. 3 

Q. For the event? 4 

A. Or for the training that we're having happen. 5 

Q. Okay.  So, for example, is air track rigging addressed 6 

in this program? 7 

A. Yes, it is. 8 

Q. If you are in a property where there's no air walls that 9 

has air track, would you still include it? 10 

A. No.  We would mention it as something to know about and 11 

then skip that section. 12 

Q. All right.  So I'd like you to turn to the page where it 13 

says introduction, which is the second page of the document.  14 

This has your name, right?  That's referring to you. 15 

A. Yes. 16 

Q. And that's referring to your email? 17 

A. Yes. 18 

Q. All right.  And then why is Erik Lundquist listed as the 19 

rigging coordinator? 20 

A. He is the rigging coordinator for those two properties.  21 

This would change to whatever show -- whatever property I was 22 

doing it at. 23 

Q. But when you did the Fairmont and the Washington Hilton, 24 

those were both properties under Erik? 25 
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A. Those are both Erik, yeah.  Since that's the last time I 1 

did the training, I just haven't changed that name yet. 2 

Q. Totally understand.  All right, let me turn you then 3 

three more pages in where it says what is rigging. 4 

 MR. SHANKMAN:  Mr. Hearing Officer, this one. 5 

Q. BY MR. SHANKMAN:  Are you at that page? 6 

A. Yes. 7 

Q. It looks like there is a red circle written around the 8 

phrase -- that first paragraph under the "What is Rigging?"  9 

Is that something you did for this presentation today? 10 

A. That is actually taken out of the training we do in 11 

Orlando that's brought into this. 12 

Q. So is this definition of what is rigging, is this an 13 

accurate representation of PSAV's rigging program? 14 

A. Yes.  This is PSAV's rigging standards. 15 

Q. I don't see the words "chain hoist motors," but I also 16 

don't see the word "truss."  So can you explain for us, and 17 

those are two terms we're using a lot in the last 36 hours. 18 

A. Sure. 19 

Q. Can you explain to us what incorporates rigging and 20 

where those terms would fit in this definition? 21 

A. Sure.  You know sort of by nature you try to make these 22 

definitions fairly broad to cover as much as possible.  And 23 

some rigging events don't need chain motors and truss.  It 24 

may be more putting up banners or putting up décor that needs 25 
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wires or slings.  So we don't specifically name those things 1 

so that rigging is not just tied to those particular events.  2 

We really sort of go to the end where we're looking at stuff 3 

that's higher than 6 feet or suspended overhead. 4 

Q. Is that part -- is that -- you're referring to the last 5 

line of that first paragraph? 6 

A. Yes. 7 

Q. In your position and in your years of experience with 8 

PSAV, has that been the definition of rigging for this region 9 

or beyond, but for this region in terms of the definition of 10 

rigging? 11 

A. Yes. 12 

Q. So a stick that goes -- that holds a projector 10 feet 13 

in the air, stick of truss, is that considered rigging? 14 

A. Yes. 15 

Q. Is that rigging any different than attaching a projector 16 

40 feet in the air using a chain hoist motor? 17 

A. Not as far as PSAV is concerned from a rigging 18 

standpoint. 19 

Q. Is there any -- earlier you talked about rigging revenue 20 

at 60 properties and only 21 of those properties had fixed 21 

points.  Is there any distinguishing factor in the revenue 22 

between what type of rigging occurs? 23 

A. No. 24 

Q. Is revenue just revenue for rigging? 25 
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A. Yeah.  It's revenue that's assigned to rigging. 1 

Q. Now, let me continue here.  If you would flip to -- flip 2 

to about halfway through, sorry if this is redundant, it says 3 

basic rigging equipment.  This page. 4 

 HEARING OFFICER ANDELA:  Is that the first page of basic 5 

rigging equipment? 6 

 MR. SHANKMAN:  It's got that picture of -- it's a 7 

picture of the -- 8 

 HEARING OFFICER ANDELA:  Got you. 9 

 MR. SHANKMAN:  It's in the section under rigging 10 

equipment. 11 

 HEARING OFFICER ANDELA:  Yeah, I found it.  I went 12 

through all the other basic rigging, but -- 13 

 THE WITNESS:  We use "basic" a lot. 14 

Q. BY MR. SHANKMAN:  Okay.  You see where it says "basic 15 

rigging equipment"? 16 

A. Yes. 17 

Q. The term "rigging points," is that limited to the 18 

installation points that we were talking about? 19 

A. That's what it's referring to in that point. 20 

Q. What would a -- have you heard the term "sky hook"? 21 

A. Yes. 22 

Q. What would a sky hook be considered? 23 

A. A sky hook is basically considered a non-motorized 24 

rigging point.  It is something that we can attach to in the 25 
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ceiling. 1 

Q. Then chain hoist and motors, is that -- first of all, 2 

the picture to the right of this, can you tell us what that 3 

is? 4 

A. Yeah, those are chain motors that are hung from install 5 

points that are waiting for truss to be put in place 6 

underneath them. 7 

Q. And then motor, power, and control system, what's that? 8 

A. Each of those chain motors is electric, so it needs 9 

power to come to it and then a control system of some kind to 10 

be able to tell it to go up or down.  So the cables, we'll 11 

run them back to a common location that lets us operate them 12 

with a single button. 13 

Q. There was discussion in terms of chain motors and 14 

putting a rig together.  There was discussions of cables.  15 

There was a reference to power cables and another reference 16 

to -- well, you tell me, what types of cables are there? 17 

A. Everything that hangs on a truss needs some kind of 18 

cable going to it, everything electrical.  So besides the 19 

motor cables, you'll also have general power cables, video, 20 

data, speaker cables, power cables for the lighting. 21 

(Employer's Exhibit 13 marked for identification.) 22 

Q. BY MR. SHANKMAN:  I'm going to show you what we'll mark 23 

as Employer's 13.  Can you tell us what Employer's 13 is? 24 

A. Sure.  This is a central motor control distribution 25 
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center. 1 

Q. And what does -- can you dummy that down for us a little 2 

bit, what does that mean? 3 

A. So since most truss assemblies need to move as one full 4 

unit, all the chain motor -- the chain motor will be plugged 5 

into a control cable.  That control cable will come back and 6 

plug into one of these boxes, and you see them numbered 1 7 

through 38 it looks like.  And that's the black cables that 8 

are kind of coming in on the top of the truss.  And then 9 

those will all be ganged together via the yellow cables at 10 

the bottom of the picture to a central handheld pend-and-11 

control, and that will let us pick whether a motor is going 12 

up or down.  And then you'll have a go button to actually 13 

make it work. 14 

Q. Were you here when we showed the video yesterday? 15 

A. Yes. 16 

Q. And the whole truss system went up as one unit. 17 

A. Yes. 18 

Q. Is that the central -- is that through the central 19 

control panel? 20 

A. Yes.  Yeah, because each one of those, the two sections 21 

of truss that went up had some amount of motors on them.  And 22 

so they would all come back to here.  So you could select all 23 

the motors in that truss to have them move at once. 24 

Q. You heard the term "truss building" or truss -- truss 25 



295 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

building, right? 1 

A. Um-hum. 2 

Q. Yes. 3 

A. Yes. 4 

Q. What is truss building? 5 

A. Truss comes in segments, 10 feet and less.  It is 6 

assembling those segments together to form the length of 7 

truss you need to do a longer run. 8 

Q. Do the riggers build truss? 9 

A. The riggers can build truss, yeah. 10 

Q. In the 60 hotels that you have with this rigging 11 

revenue, do AV techs build truss? 12 

A. Yes. 13 

Q. Do AV techs work on truss when riggers are working with 14 

chain motors? 15 

A. Yes. 16 

Q. I'm sorry, do they build the truss? 17 

A. They're building the truss, yes. 18 

Q. All right.  And is that considered part of rigging? 19 

A. It's part of the rigging revenue, yes. 20 

Q. Now, these cables, you said everything needs a cable.  21 

Is there -- I think you said chain motors would have the 22 

black cables, is that it? 23 

A. Yes. 24 

Q. And then the yellow cables would those also be fed back 25 
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to -- the yellow cables are fed back to the distro unit? 1 

A. They're fed back to the handheld control unit. 2 

Q. Who is responsible for running the black cables through 3 

the truss? 4 

A. It sort of depends on who is doing what production.  5 

Typically, it's the riggers.  But it can be the truss 6 

builders.  It can be people that are assisting them, cross-7 

trained techs. 8 

Q. When lights are put on a truss, you've seen that 9 

numerous times, I assume. 10 

A. Yeah. 11 

Q. Lights and speakers and so forth.  Who runs the cables 12 

to that equipment? 13 

A. Again, typically, it's the lighting crew would run that, 14 

but kind of whoever is the first one to deal with it. 15 

Q. So that's not necessarily a function or the duty of an 16 

AV tech.  That could be the riggers.  That could be the AV 17 

technicians. 18 

A. It depends on who is doing it. 19 

Q. Is running those cables essential to the operation of 20 

the lighting and the speakers? 21 

A. Yes. 22 

Q. Is that also a function that's considered part of 23 

rigging? 24 

A. No. 25 
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Q. Okay.   1 

A. Well, I mean -- 2 

Q. I mean is running the cables to get -- to power the 3 

lights, is that considered part of rigging revenue? 4 

A. No.  No, not the -- not running the cables. 5 

Q. Okay.  All right, are the lights considered part of 6 

rigging revenue or is that part of AV revenue? 7 

A. No, that's part of AV revenue. 8 

Q. Is attaching a light to the truss considered part of 9 

rigging revenue or AV revenue? 10 

A. AV revenue. 11 

Q. So if the AV tech is attaching a light to the truss, 12 

that shows up in the AV side. 13 

A. Yes. 14 

Q. But if the AV tech is building the truss, that shows up 15 

on the rigging side.  In other words, that function is a 16 

rigging function. 17 

A. Yes. 18 

 MR. SHANKMAN:  Move for the admission of 13, please. 19 

 MS. SIMON:  No objection. 20 

 HEARING OFFICER ANDELA:  Thirteen is admitted. 21 

(Employer's Exhibit 13 received in evidence.) 22 

Q. BY MR. SHANKMAN:  All right, let me take you back to the 23 

basic rigging equipment page -- 24 

A. Okay.  25 
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Q. -- on Exhibit 6.  We stopped at the motor, power, and 1 

control system.  That was the picture we just went through, 2 

right? 3 

A. Yes. 4 

Q. All right.  Then the truss is the 10-piece segments you 5 

were talking about? 6 

A. Yes. 7 

Q. And truss, is it correct to say that truss is ground 8 

truss, hung truss, and everything in between is where you 9 

would use truss. 10 

A. Yeah, truss is -- there is truss is all the same no 11 

matter what you use it as. 12 

Q. So a stick of truss is no different than truss hanging 13 

from the ceiling or ground-supported truss. 14 

A. Yes. 15 

Q. What about shackles, what are those? 16 

A. Shackles are the devices that it allows us to connect 17 

slings that are wrapped around the truss or to connect motors 18 

to ceiling points. 19 

Q. And then if you turn to -- is there a picture of a sling 20 

in this?  I think that's maybe the next page. 21 

A. The slings would be these pages. 22 

Q. Under basic rigging equipment? 23 

A. Yeah, it's about halfway back in that section. 24 

Q. Oh, back from where we were? 25 
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A. No, I'm sorry.  Keep going forward in that section. 1 

Q. So on the page basic rigging equipment where it says 2 

round slings, is that where you're talking about? 3 

A. Yes. 4 

 MR. SHANKMAN:  Counsel, did you get it? 5 

 MS. SIMON:  Thank you. 6 

Q. BY MR. SHANKMAN:  Who uses slings? 7 

A. Slings are used by anybody that needs to use -- needs 8 

their function. 9 

Q. Would a sling be used for a rigging function outside the 10 

use of chain motors? 11 

A. Yes.  We use it for cable picks on air wall.  We also 12 

use it for controlling stuff down the sides of like ground 13 

supported towers and stuff like that.  We use it for safeties 14 

on equipment. 15 

Q. I'm not sure we covered this, but just to be certain do 16 

AV technicians work and -- withdraw that.   17 

 Do AV technicians do rigging work outside of hotels 18 

where there's chain motors? 19 

A. Yes. 20 

Q. Where chain motors are used. 21 

A. Yes. 22 

Q. And so would AV techs in those hotels use slings like 23 

you've described? 24 

A. Yes. 25 
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Q. Would riggers use slings in the 21 hotels where there's 1 

chain motors being used? 2 

A. Yes. 3 

Q. We also talked about personnel lifts.  Is that like a 4 

scissor lift? 5 

A. Yes. 6 

Q. Are those used in hotels where there is no chain motors? 7 

A. Yes. 8 

Q. If there is an air wall track rigging, we've heard that 9 

before, would a scissor lift be used? 10 

A. Yes, air wall and sky hooks, both, a scissor lift will 11 

be used to access them. 12 

Q. And are AV technicians trained to use those lifts? 13 

A. Yes. 14 

Q. Do they, in fact, use them to do rigging? 15 

A. Yes. 16 

Q. What's a Verlock? 17 

A. A Verlock is a steel cable that's adjustable length.  We 18 

use them primarily for hanging screens.  But it's just an 19 

adjustable cable that can be used onsite. 20 

Q. Are Verlocks used at hotels where they use -- where 21 

there are fixed points? 22 

A. Yes. 23 

Q. Are Verlocks used in hotels where there are no fixed 24 

points? 25 
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A. Yes. 1 

Q. Do riggers use Verlocks? 2 

A. Yes. 3 

Q. Do AV techs use Verlocks? 4 

A. Yes. 5 

Q. Now I'd like to talk to you about your two recent 6 

training programs where you've used some modified version of 7 

Exhibit 6.  Let's talk about the Fairmont first.  What 8 

training -- what rigging training did you provide at the 9 

Fairmont? 10 

A. The Fairmont specifically uses air wall, projector 11 

points, which are a modified version of a fixed install 12 

point.  And then they've got a limited number of overhead 13 

rigging points that they do two motor hangs at -- two motor 14 

truss hangs at.  So that training covered those operations. 15 

Q. So the chain motors that are depicted in the basic 16 

rigging equipment page that we've been talking about. 17 

A. Yes. 18 

Q. Those are the same chain motors that are at the 19 

Fairmont? 20 

A. Yes. 21 

Q. And then who are you training to use the chain motors? 22 

A. There's four AV technicians on that property and we were 23 

training them. 24 

Q. How long did that training last? 25 
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A. One day. 1 

Q. After that training ended -- is that the one in November 2 

or September? 3 

A. That was the one in November. 4 

Q. And after that training occurred, were those technicians 5 

then authorized to use chain motors? 6 

A. At that property, yes. 7 

Q. What about at other properties? 8 

A. Not yet.  They would need to go to the training, the 9 

Orlando training. 10 

Q. And then what about the Washington Hilton, what training 11 

did you do there? 12 

A. Similar.  They have screen installs, speaker hangs they 13 

do, and a front of house truss that lights the stage.  We 14 

were discussing with them exactly how to put those up and 15 

deal with those chain motors on the front of house truss.  16 

And the rest of it is Verlock operations. 17 

Q. Those were AV technicians as well? 18 

A. Also AV technicians. 19 

Q. Was that a 1-day training? 20 

A. One-day training as well. 21 

Q. When that that training was complete, what were they 22 

able to do? 23 

A. They were able to do those operations at that property. 24 

Q. Do you know prior to that particular training, do you 25 
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know if they were using ground truss at that property? 1 

A. Yes, they are. 2 

Q. They were? 3 

A. Yes. 4 

Q. What about building truss bridges, if you know? 5 

A. Yes, they do. 6 

Q. Do they have air wall track? 7 

A. Yes. 8 

Q. Do you know if the technicians were doing that work as 9 

well? 10 

A. Yes. 11 

Q. They were? 12 

A. Yes. 13 

Q. Just for purposes of completeness, about 80 percent of 14 

the way there's a page that says further training. 15 

A. Yes. 16 

Q. Are you there? 17 

A. Um-hum. 18 

Q. Okay.  What's going on with this, the further training 19 

portion of this -- of this program? 20 

A. So this 1-day training is really meant to prove -- to 21 

see if people are interested and to give them more onsite 22 

training.  We frequently will then get people that want to 23 

further advance their knowledge base and we send them to the 24 

Orlando training.  This is a 3-day class that really goes 25 
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more in-depth into general rigging operations on a larger 1 

scale.  It is meant to really give them more of what they're 2 

looking for in safety and to be able to kind of deal with 3 

some more higher operations. 4 

Q. So when you did the 1-day training at the Fairmont 5 

teaching them how to use the chain motors or making sure that 6 

they knew how to use the chain motors and then you -- did you 7 

show them this page? 8 

A. Yes. 9 

Q. That refers to training in Orlando. 10 

A. Yeah. 11 

Q. That training in Orlando is what we've marked as 12 

Exhibit 11? 13 

A. Yes. 14 

Q. Now, in the next bullet point down, it says the class 15 

does not certify in, quote, "riggers or necessarily make them 16 

an approved rigger after completion."  And then it says 17 

PSAV-qualified. 18 

A. Yes. 19 

Q. Can you tell us that that means? 20 

A. Yes.  PSAV -- no one can really certify a rigger in 21 

terms of this operation.  PSAV-qualified for us means that 22 

you are qualified to do rigging operations inside PSAV 23 

venues.  And that is going back to why we have the install 24 

team in place ahead of time.  It's really focused on being 25 
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able to clip to an existing point and do operations from that 1 

point down.  We don't go into building bridles.  We don't go 2 

into pushing open a ceiling tile and figuring out how to rig 3 

above the ceiling. 4 

Q. And then is there a certain number of hours that 5 

employees -- well, there's a reference here to 250 hours.  6 

What does that mean? 7 

A. So when they come back from the class they are a 8 

cross-trained technician.  And at that point they're expected 9 

to start working with the rigging team and working doing 10 

rigging operations around the region.  And they accumulate 11 

250 hours of practical experience.  At the end of 250 hours, 12 

myself and one of the rigging coordinator will basically 13 

review that person and make sure they've kind of gotten the 14 

basic hands-on knowledge that we feel that they're able to 15 

then potentially apply to become a full-time rigger. 16 

Q. Is there an individual who recently went through that 17 

program and became a rigger? 18 

A. Yes, Kurt. 19 

Q. That's Kurt Kreuz? 20 

A. Yeah. 21 

Q. That's the one in Baltimore? 22 

A. Yes. 23 

Q. Now let me switch gears on you a little bit.  There was 24 

discussion about -- yesterday about riggers working in pairs.  25 
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Do you know why riggers work in pairs? 1 

A. Generally, for safety operations, because if one person 2 

is up in the basket, you need one person on the floor. 3 

Q. Have riggers ever been assigned to work at a hotel where 4 

there were no fixed points -- withdraw that.   5 

 Was a rigger ever assigned to a hotel alone? 6 

A. Yes. 7 

Q. In other words, two of them weren't sent to the same 8 

hotel. 9 

A. Yes. 10 

Q. Only one rigger was sent. 11 

A. Yes. 12 

Q. Does that mean that they wouldn't use a scissor lift? 13 

A. No.  They would use the AV technicians that are on site 14 

to be the ground person. 15 

Q. So the rigger would pair up with the ground person? 16 

A. Yes. 17 

Q. And that would be the same safety sensitive team? 18 

A. Yes. 19 

Q. When an AV -- assume there's no rigger at a hotel but 20 

they're using a scissor lift, would an AV technician go up in 21 

a scissor lift by himself or herself? 22 

A. No, there would be two people, one on the ground and one 23 

in the lift. 24 

Q. So the same pairing would go on? 25 
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A. Yes. 1 

 MR. SHANKMAN:  Can I have a couple of minutes? 2 

 HEARING OFFICER ANDELA:  Sure.  Off the record. 3 

(Off the record from 1:30 p.m. to 1:31 p.m.) 4 

Q. BY MR. SHANKMAN:  Mr. Wallace, is there -- is the amount 5 

of time it takes to put truss or rigging, whether it's like 6 

the CAD drawing we have or smaller or larger of that notice, 7 

is the amount of time you have to put that together a factor 8 

that needs to be considered when planning these events? 9 

A. Yes. 10 

Q. Okay.  Can you walk us through that? 11 

A. Sure.  When the rigging coordinator would get a 12 

production like this there are some rules of thumb they have 13 

in terms of how much truss, how many motors is going in the 14 

air to kind of get a guideline of how long they think it's 15 

going to take to put the event up primarily because the truss 16 

has to be up and at a working height, about 3 feet off the 17 

floor before a lot of this technology can be added underneath 18 

it.  So they'll come up with a plan and say it's going to be 19 

5 hours expectation to do this and then work with the sales 20 

and the DET team to figure out when that needs to start 21 

relative to the technology they're loading in. 22 

Q. And then when that occurs and you have a bigger event or 23 

really any event does -- is the staffing for the event, do 24 

you add additional staff beyond the rigging team in order to 25 



308 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

put -- in order to make sure you fit within those timelines? 1 

A. Yes, truss builders specifically, but other AVs being 2 

pushed into the room at the same time to get ready for that 3 

event. 4 

Q. So we heard some testimony yesterday about AV 5 

technicians or AV work at the Gaylord, that PSAV doesn't get 6 

as much AV work at the Gaylord as perhaps at other hotels.  7 

Do AV technicians then have no work to do when a truss is 8 

being put up? 9 

A. No.  A lot of times they'll work as the truss bolters, 10 

or depending on individual shows, they will build the ground-11 

supported truss that's going over cable bridges, and doors, 12 

and stuff like that. 13 

Q. When they're doing that are the riggers usually nearby, 14 

or with them, or side by side, what is it? 15 

A. That's generally they're in the room hanging the chain 16 

motors at that point and starting to lay out the power cables 17 

and distros. 18 

Q. Okay.   19 

 MR. SHANKMAN:  I have nothing further at this time. 20 

 HEARING OFFICER ANDELA:  Petitioner? 21 

 MS. BICHNER:  Can we just have a few minutes? 22 

 HEARING OFFICER ANDELA:  Yeah.  Do you want to go off 23 

the record for a minute? 24 

 MS. BICHNER:  Yes, thank you. 25 
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 HEARING OFFICER ANDELA:  Off the record. 1 

(Off the record at 1:34 p.m.) 2 

 HEARING OFFICER ANDELA:  On the record. 3 

CROSS-EXAMINATION 4 

Q. BY MS. BICHNER:  Good morning, Mr. Wallace. 5 

A. Good morning. 6 

Q. My name is Kate Bichner.  I'm going to be asking you 7 

some questions today.  So I know that you mentioned earlier 8 

that you have extensive experience in rigging including 9 

freelance and theatrical rigging.  Now, starting with 10 

freelance, can you elaborate upon the duties that you would 11 

do when you're a freelance rigger? 12 

A. Sure. 13 

 MR. SHANKMAN:  Just objection, relevance.  His duties 14 

under a different employer, which I think is what he 15 

testified to, are not relevant.  If she wanted to ask about 16 

experience, I suppose that's fair for purposes of background. 17 

 HEARING OFFICER ANDELA:  Experience other than 18 

describing duties or -- 19 

 MR. SHANKMAN:  Well, I don't know.  But duties are 20 

implicitly things that are assigned by an employer.  Whatever 21 

another employer assigned him to do I don't think is relevant 22 

to this proceeding. 23 

 HEARING OFFICER ANDELA:  I think it's relevant to the 24 

extent that -- I'll just -- I'm going to let the question go 25 
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because we can hear about his background in rigging.  It 1 

doesn't -- I don't think the reader of the record and I'll 2 

say doesn't -- just because he did something for another 3 

employer doesn't mean that it's affecting the definitions of 4 

what rigging work is. 5 

 MR. SHANKMAN:  Understood.  Thank you. 6 

 MS. BICHNER:  And just to be clear, we're not -- it has 7 

nothing to do with the assignment.  It's just experience is 8 

perfectly fine as well. 9 

 HEARING OFFICER ANDELA:  Okay. 10 

 THE WITNESS:  Sure.  Basically, most everything we've 11 

talked about today.  I've built truss.  I've done truss 12 

arches, overhead rigging, hooking up points, sky hooks.  It 13 

depended on what specific job was available at the time. 14 

Q. BY MS. BICHNER:  And what types of experience did you 15 

have in theatrical rigging? 16 

A. Theatrical rigging I did most every type of theatrical 17 

rigging, counterweight line sets exclusively, but HEM (ph.) 18 

systems, spot rigs, etching motors used inside of theatrical 19 

rigging, anything for a theatrical presentation inside of a 20 

theater venue. 21 

Q. And I know we talked a little bit, you testified earlier 22 

that there was a custom point install job before the actual 23 

rigging job takes place and that the install team performs 24 

that.  Is there any time that riggers are involved in that 25 
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process? 1 

A. We will often use riggers to join in to be assistants on 2 

that property just to show them sort of what's happening to 3 

it and to give them some experience, to see it.  But the 4 

overhead work is supposed to be predominantly done by the 5 

install team. 6 

Q. Would the AV techs ever assist in that install? 7 

A. Also the same, it depends on the property.  Generally, 8 

when the rigging team comes on site, they need extra hands so 9 

we will try to open it up to the riggers first, but then if 10 

we need more or if there is no one interested, we'll open it 11 

up to anyone that's interested. 12 

Q. So I think you testified earlier that the rigging 13 

coordinator whose name is Chad, at the Gaylord, are you aware 14 

if he's the only one to do drawings at the Gaylord in terms 15 

of setting up rigging projects? 16 

A. The ultimate responsibility is his.  He will delegate it 17 

out to other people if it's something that they're interested 18 

in doing and are desiring to do it.  But they all have to go 19 

through him for final approval. 20 

Q. Is it accurate to say that riggers have to make safety 21 

determinations on the fly? 22 

A. Yes. 23 

Q. Then switching gears a little bit, are you familiar with 24 

the starting pay of riggers at PSAV? 25 
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A. A general range, yes. 1 

Q. Can you tell me that general range? 2 

A. I know it starts around 25 to 30. 3 

Q. Are there any riggers that make more than $30 that 4 

you're aware of? 5 

A. I actually don't know because the pay scale is outside 6 

of my range. 7 

Q. Okay.  And now, Mr. Wallace, if I would, I would like to 8 

present you with what I've marked for identification purposes 9 

as Union Exhibit 4. 10 

A. Thanks. 11 

 MR. SHANKMAN:  What did she mark it? 12 

 MR. WILLATS:  She said 4. 13 

 MR. SHANKMAN:  What did you mark that? 14 

 MS. BICHNER:  Four. 15 

 MR. SHANKMAN:  I think it's 5. 16 

 MS. BICHNER:  Oh. 17 

 MR. WILLATS:  Yeah, your rigging request form was 4. 18 

 MS. BICHNER:  Well, we didn't enter that -- 19 

 HEARING OFFICER ANDELA:  That one is not in play yet.  20 

They took that one back. 21 

(Petitioner's Exhibit 4 withdrawn.) 22 

 MR. SHANKMAN:  All right.  So we'll renumber that if it 23 

goes in.  Fair.  I'm sorry, so Union 4.  Okay, thank you. 24 

 HEARING OFFICER ANDELA:  We can call this one the new 25 
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Petitioner 4.  If the rigging report ever comes into 1 

evidence, it will get a new number. 2 

 MR. SHANKMAN:  Okay.   3 

(Petitioner's Exhibit 4 marked for identification.) 4 

Q. BY MS. BICHNER:  Can you tell me what this document is, 5 

Mr. Wallace? 6 

A. It looks like a job description for a rigger. 7 

Q. If I could first draw your attention to the position 8 

overview section of the document right at the top.  In the 9 

second line, you see that PSAV riggers are responsible for 10 

performing their rigging activities while upholding safety 11 

and quality standards for all trade.  What does that for all 12 

trade mean? 13 

 MR. SHANKMAN:  I'm just going to object in terms of a 14 

foundation.  He didn't write this.  I think we need to 15 

establish that. 16 

 MS. BICHNER:  I'll rephrase my question. 17 

Q. BY MS. BICHNER:  Mr. Wallace, are you aware of any 18 

safety and quality standards in the -- in the trade of 19 

rigging generally? 20 

A. Yes. 21 

Q. And who are those administered by?  Is it a third-party 22 

organization or -- 23 

A. There is not really a single third-party organization 24 

that administers them.  It's just best practice across the 25 
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industry. 1 

Q. And what are some of those best practices, if you're 2 

aware of any? 3 

A. Just keeping an eye on pre-seeing or anticipating safety 4 

issues.  Once things go to trim, you can't see them, so 5 

making sure things aren't loose, extra safety cables are 6 

added.  If something doesn't look right, figuring out a 7 

better way to do it. 8 

Q. And if I could next draw your attention to the key job 9 

responsibilities section right below.  In the first bullet 10 

point, the document references all rigging tools and 11 

equipment per event needs.  What are some examples of rigging 12 

tools and equipment? 13 

A. This would be the truss, the chain motors, controls, the 14 

bolts they need, truss protectors, slings, any of the 15 

equipment needed to get the event set up. 16 

Q. Mr. Wallace, the next bullet point that starts with 17 

provide, I notice it says provide ground rigging support to 18 

teams building points.  Now, I know you didn't author this 19 

document, but as you read that is -- I know we heard 20 

testimony yesterday about what's called ground rigging.  Is 21 

that what's being discussed here? 22 

A. Yes. 23 

Q. So this involves building? 24 

A. It can.  A lot of times support is just directing or 25 
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assisting in. 1 

Q. I want to switch gears for a moment to another group of 2 

employees at PSAV, the AV technicians.  As for the duties 3 

included in this section, can AV techs build points from 4 

lifts by staging motors and equipment under rig points? 5 

A. They can if we've done the training with them. 6 

Q. And what training would they have to do to complete 7 

that? 8 

A. That's the 1-day training we would do at that specific 9 

property.  And then the 3-day training, they'd come back and 10 

be able to do that as well as a cross-trained tech. 11 

Q. Thank you.  Can they handle motor chain tools and 12 

equipment? 13 

A. Yes. 14 

Q. Would they need any sort of training to do that? 15 

A. Generally, not.  I mean they're just providing help. 16 

Q. What level of a tech would a person have to be to engage 17 

in that last thing we talked about, handing out the motor 18 

chains.  Would it be okay for a new hire to do that? 19 

A. To just hand tools and equipment to someone, yes, that 20 

would be fine. 21 

Q. As for the duties encompassed in the fourth bullet 22 

point, do AV techs establish hang points? 23 

 MR. SHANKMAN:  Excuse me.  I don't think we've 24 

established a foundation in terms of this witness's knowledge 25 
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or creation of this particular document.  Obviously, counsel 1 

could ask questions generically about hang points and things 2 

like that.  I just don't think we've established a foundation 3 

yet for this witness to be referring to this document and 4 

suggesting in any way what these terms mean as it relates to 5 

this document. 6 

 MS. BICHNER:  And I'm not asking specifically for this 7 

document, so I'll just ask more generically if that would 8 

preferable. 9 

 HEARING OFFICER ANDELA:  Yeah, as if this document 10 

didn't exist when she asked that question. 11 

 MR. SHANKMAN:  I know.  Which is why I just said what I 12 

said. 13 

 HEARING OFFICER ANDELA:  Okay.  14 

 MS. BICHNER:  Right. 15 

 MR. SHANKMAN:  I understand it's an area to explore.  16 

But I think it's inappropriate to do it in the context of 17 

because she made a comment moving to the next bullet point 18 

and then quoting a statement in here.  Obviously, if counsel 19 

wants to ask a question without reference to the document, 20 

that's fine. 21 

 HEARING OFFICER ANDELA:  If you want to be more general? 22 

 MS. BICHNER:  Okay.  I'll probably use the document as 23 

my guide. 24 

 HEARING OFFICER ANDELA:  It's there. 25 
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 MS. BICHNER:  But, okay. 1 

Q. BY MS. BICHNER:  So do AV techs to your knowledge 2 

establish hang points at PSAV? 3 

A. The way this is worded -- 4 

 MR. SHANKMAN:  Objection. 5 

 THE WITNESS:  -- it establishes the -- 6 

 MR. SHANKMAN:  Wait, sir. 7 

 THE WITNESS:  Oh, sorry. 8 

 MR. SHANKMAN:  There's a lack of foundation.  We haven't 9 

established the foundation of that question. 10 

 MS. BICHNER:  The reason for the foundation of the 11 

question is Mr. Wallace is the regional rigging coordinator, 12 

and this is considered rigging work.  So to the extent anyone 13 

is doing it, it would be my understanding that Mr. Wallace 14 

would have knowledge of that. 15 

 MR. SHANKMAN:  I don't think we've used the term "hang 16 

point."  We've used related terms, but we haven't used the 17 

word, the term "hang point." 18 

 MS. BICHNER:  The duties in the job description of a 19 

rigger. 20 

 MR. SHANKMAN:  And now we're back to my first objection. 21 

 HEARING OFFICER ANDELA:  What's a hang point, 22 

Mr. Wallace? 23 

 MR. SHANKMAN:  There we go. 24 

 THE WITNESS:  A hang point is a position to -- it's an 25 
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install position to hang a chain motor to. 1 

 HEARING OFFICER ANDELA:  And just one thing, I'll say a 2 

lot of the -- a lot of the question that Ms. Bichner is 3 

asking about what AV techs do, we heard Mr. Wallace on direct 4 

offer a lot about what AV techs do and don't do.  So I -- 5 

 MR. SHANKMAN:  Absolutely.  And I'm just -- I want to 6 

make sure because the term "hang point" was not specifically 7 

said. 8 

 HEARING OFFICER ANDELA:  Okay.  9 

 MR. SHANKMAN:  That's all. 10 

 HEARING OFFICER ANDELA:  The first appearance in the 11 

record of hang point. 12 

 MS. BICHNER:  Glad I could be the one. 13 

Q. BY MS. BICHNER:  And do AV techs ensure safety of scenic 14 

elements, scenic elements to hang points? 15 

A. They can, depending on the property. 16 

Q. Would an AV tech be responsible to ensure the proper use 17 

of protection equipment during a rigging process? 18 

A. Again, depending on the property. 19 

Q. And when you say depending on the property, what would 20 

be a difference that would -- where AV techs would do it 21 

versus when they wouldn't do it? 22 

A. Specifically, like if we're pre-done the training 23 

already or if it's air wall or ground-supported equipment 24 

where they typically are the only ones interacting with it. 25 
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Q. Where would be a place where they wouldn't do it? 1 

A. Potentially for a show that has riggers on the property 2 

because it would be their first line of looking at it. 3 

Q. Okay.  Do AV techs inspect what are called cable or 4 

tie-off? 5 

A. Again, depending on the property and how it's being 6 

used. 7 

Q. Would it be a similar depending on the training they 8 

received or -- 9 

A. Depending on training and also depending on how it's 10 

being used on each property. 11 

Q. Can you give me an example of like how it's being used, 12 

how it would differ where an AV tech couldn't do it? 13 

A. Generally, just sort of who has first access to it.  If 14 

it's motor cables and et cetera, it tends to be the riggers 15 

because that's what they are doing.  If it's video or AV 16 

cable support, it tends to be them looking at it because 17 

they're the ones that are chasing it down.  Or if it's coming 18 

off of a ground-supported structure, they may be the first 19 

person to it. 20 

Q. Are AV techs responsible to ensure that power phasing of 21 

any motor controller is appropriate to prevent things like 22 

limit switches from being defeated? 23 

A. If they've gone through the training with us. 24 

Q. And what training would that be? 25 
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A. That's what we handle in that first 1-day training 1 

class. 2 

Q. The first one. 3 

A. Yeah. 4 

Q. Do AV techs ever secure and maintain proper lift or 5 

working height at certification? 6 

A. Yes.  All are -- every PSAV employee that works on a 7 

lift is supposed to be certified. 8 

Q. It's my understanding at PSAV and you can correct me if 9 

I'm wrong that riggers have to be qualified to make any 10 

temporary rigging points or any points outside of a 11 

protective lift of any kind.  Do AV techs have to have that 12 

certification? 13 

A. No.  Generally, if we knew that was coming up, we would 14 

have either someone with that certification or one of the 15 

rigging coordinators step in and make that point connection. 16 

Q. Would an AV tech provide ongoing visual inspection of a 17 

truss? 18 

A. That's something that we expect all PSAV employees to 19 

do.  That if they look at a truss and see that it's either 20 

smiling or frowning or looks strange, that all of them would 21 

be expected to keep an eye on it. 22 

Q. And is there any kind of more nuance issues that one 23 

would see in a truss?  I know we had some testimony yesterday 24 

about smiling.  You can kind of see it from the -- with the 25 
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naked eye things won't look right.  Is there any like more 1 

nuance issues that one would see with a truss? 2 

 MR. SHANKMAN:  Objection.  The term "nuance" is -- 3 

Q. BY MS. BICHNER:  Are there any other issues with a truss 4 

besides the smiling that you just mentioned? 5 

A. You're generally looking for things like obvious safety 6 

cables not being connected, motor cables not necessarily or 7 

the cabling on top of it not being secured, general things of 8 

just trying to look at it from a safety standpoint, did a 9 

roll of gaff tape get left on the truss, something like that. 10 

Q. So I heard you use the term "obvious" there.  Is there 11 

anything less obvious that one would see with training of a 12 

rigger that might be at issue with the truss? 13 

A. Normally, smiling and frowning are sort of the biggest 14 

ones off of that. 15 

Q. Are there any smaller, more infrequent than those? 16 

A. Generally, not from the ground.  That would be something 17 

you would more see in inspection when you're at height next 18 

to the truss. 19 

Q. Okay.  I know you mentioned inspection up higher toward 20 

the truss.  Who would be conducting those inspections? 21 

A. It's whoever is in the basket at that time.  I mean 22 

generally I would say the riggers because they tend to be at 23 

the truss at height.  But frequently it'll come down to the 24 

lighting people or the sound people because they're running 25 
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their cables, or focusing or dealing with their instruments 1 

so if they see something when they're at that point, they 2 

would say something about it. 3 

Q. Now, it's my understanding that at PSAV, riggers secure 4 

and review advanced rigging plans, and execute them through 5 

the rigging coordinator.  Do AV techs do this as well? 6 

A. They do on the properties that we've done the training 7 

with ahead of time. 8 

Q. Would that be at ground or up at height or both? 9 

A. Both. 10 

Q. It's my understanding at PSAV riggers have the 11 

responsibility of identifying possible rigging obstacles and 12 

recommending solutions to resolve those issues; is that 13 

correct? 14 

A. Yes. 15 

Q. Would AV techs identify possible rigging obstacles and 16 

recommend solutions to resolve them? 17 

A. Yes, if they saw something.  If there was a power issue 18 

in the way or if there was a projection cable or something in 19 

the way, I mean it would be an obvious problem with the 20 

overall show going in. 21 

Q. You just answered my follow-up question.  Thank you. 22 

A. Sorry. 23 

Q. No, that's great, save me time.  Okay.  Do AV techs 24 

provide ongoing visual inspection of loaders? 25 
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A. We have a motor inspection team that handles that 1 

separately that comes in and does a once-a-year inspection on 2 

it. 3 

Q. Do riggers ever inspect motors? 4 

A. It is something they check out in terms of making sure 5 

the equipment is working before every event. 6 

Q. What is high rigging without a harness? 7 

A. Something we try to avoid doing.  It's not good. 8 

 MR. SHANKMAN:  May the record reflect the entire rigging 9 

team left. 10 

 THE WITNESS:  Something we really try to avoid doing.  11 

High rigging without a harness is not best practice.  It's 12 

any time you need to step out of a protected environment, so 13 

you would be stepping out of a lift or stepping off of a 14 

balcony to be at height without a harness on, without a fall 15 

arrest protection system in place. 16 

Q. BY MS. BICHNER:  It's my understanding that at PSAV, 17 

that riggers have to be qualified to do this; is that 18 

correct? 19 

A. Yes.  We have specialized training for that. 20 

Q. Do AV techs have to be qualified to do that? 21 

A. Well, they -- to step back, we don't train anyone to 22 

work at heights without a harness.  We do train people to 23 

work at heights with a harness.  We don't train -- we train 24 

our riggers right now to work at heights without harness -- 25 
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with a harness.  We have a work at heights training program.  1 

Q. And what about AV techs? 2 

A. To my knowledge, right now none of the AV techs are 3 

trained. 4 

Q. And what is involved in supervising what is referred to 5 

at PSAV as a rigging team or generally -- actually, generally 6 

in the industry, are you familiar with the term "rigging 7 

team"? 8 

A. Well, generally I would assume that means the people 9 

that are assigned to do rigging for that particular show.  10 

There is no sort of set qualifications as to what makes you a 11 

team leader.  Generally, it's the person that just has been 12 

doing it the longest and sort of has the general background 13 

on it.  Inside PSAV, the rigging coordinators are generally 14 

the people that are the team leaders for the rigging team. 15 

 MS. BICHNER:  We'd like to move for the admission of 16 

Union's Exhibit 4. 17 

 HEARING OFFICER ANDELA:  Was that the position -- job 18 

description? 19 

 MR. SHANKMAN:  The job description? 20 

 MS. BICHNER:  Rigger job description. 21 

 MR. SHANKMAN:  We object.  This witness hasn't -- no 22 

foundation has been laid for the document.  I don't think 23 

he's testified that he prepared it or that he had any 24 

knowledge of why it was used or why it was prepared, et 25 
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cetera 1 

 MS. BICHNER:  I would say given that this is a 2 

non-adversarial fact-finding proceeding and that there is -- 3 

this was a job description supplied by the Employer as part 4 

of the Union's subpoena request, and given the highly 5 

relevant nature of skills and responsibilities and duties of 6 

the employees in the petitioned-for unit, that even despite 7 

Mr. Wallace's alleged lack of foundation, that it should 8 

still be admitted into evidence. 9 

 HEARING OFFICER ANDELA:  I'll admit the document.  The 10 

weight of the questions that were asked about it, that it's 11 

alleged there may be no foundation, the decision writer can 12 

afford it the weight it deserves.  So Petitioner/Union 4 is 13 

admitted. 14 

(Petitioner's Exhibit 4 received in evidence.) 15 

(Petitioner's Exhibit 5 marked for identification.) 16 

Q. BY MS. BICHNER:  Now, Mr. Wallace, if I can give you 17 

what I've marked for identification, this is as Union's 18 

Exhibit 5.  Can you explain what type of rigging work 19 

supervisors are required to perform? 20 

A. A rigging supervisor is generally -- it kind of matches 21 

up with a lead rigger type position.  It's a rigger that 22 

generally has some more knowledge and some more experience in 23 

rigging operations. 24 

Q. And can you just elaborate on some responsibilities or 25 
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daily tasks that they would engage in, just for those of us 1 

that aren't familiar? 2 

A. It really depends on -- it's not one of those -- it's 3 

not a universally defined job.  It kind of matches what's 4 

happening at each individual property.  They can tend to do a 5 

lot more of the paperwork side of operations.  They can tend 6 

to answer client questions.  They can be the liaison between 7 

the client and the rigging team onsite when there is a show 8 

going on.  Sort of where you would expect a leadership type 9 

position to operate and be that interaction. 10 

Q. Do the supervisors also do physical rigging work? 11 

A. Yes. 12 

Q. And what kinds of rigging work would they do? 13 

A. Any kind that's required depending on what's happening 14 

for the event. 15 

Q. Now, I heard you testify earlier that the rigging 16 

employees and correct me if I'm wrong get CAD drawings before 17 

engaging in a certain set up -- 18 

A. Yes, for -- 19 

Q. -- involving rigging? 20 

A. Yes. 21 

Q. Do AV techs get those as well? 22 

A. Depending on the property and what's going on. 23 

Q. What would be the depending part? 24 

A. How much the client has interacted with the rigging 25 
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coordination team ahead of time.  If they're doing ground 1 

support or if we're at a property like the Fairmont or 2 

Washington Hilton that we've done advanced training with, and 3 

they were the ones doing the rigging event, we would give 4 

them the rigging plot at that, those locations. 5 

Q. Would they say get a CAD drawing that included 6 

exclusively that air rigging with the fixed points and chain 7 

motors? 8 

A. I'm sorry, I'm not -- 9 

Q. And this may not ever happen so correct me if -- 10 

A. Sure.  11 

Q. -- that's a case.  If there is a CAD drawing that 12 

consists only of that rigging where there's hanging -- 13 

there's fixed points. 14 

A. Sure. 15 

Q. And it's connected to chain motors.  Would the AV techs 16 

get that CAD drawing? 17 

A. If there's chain motors on it, we make sure that the 18 

property itself always has the -- we send it to the DET of 19 

the property for every show.  Sometimes the DETs will hand 20 

them out to the AV techs depending on the need of what they 21 

need to know to set up.  Because a lot of times like with 22 

this there will be ground support stuff on it as well, or 23 

truss layout, or what they're building. 24 

Q. And what would the AV techs within that drawing that you 25 
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just described, what would they be responsible for setting 1 

up? 2 

A. Generally, if the truss is being put out ahead of time, 3 

what's being bolted together; if gear is being pushed into 4 

the room, where to push it; and then also what needs to be 5 

clear on the floor to make sure that we don't start moving 6 

sound equipment into where we need to have clear. 7 

Q. Do riggers ever assist supervisors with load 8 

calculations? 9 

A. Yes, they can if it's something they're interested in 10 

doing. 11 

Q. Do AV techs ever assist with load calculations? 12 

A. Not to my knowledge. 13 

Q. Why not? 14 

A. It's just not a training that they've had at that point. 15 

Q. Can you tell me what would be colloquially referred to 16 

or in the industry referred to as flown equipment? 17 

A. Sure.  Flown equipment is generally anything that is 18 

hanging off of something else over someone's head. 19 

Q. Who uses that equipment? 20 

A. Any event that wants to have equipment off the ground 21 

for a show. 22 

Q. Can you give me some examples of flown equipment? 23 

A. Sure.  A deal like this there can be flown truss that 24 

has speakers and lighting and such hanging on it.  There can 25 
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be ground support rigs where we're hanging screens or 1 

lighting on ground support rigs, or frequently in many 2 

properties it's a projector up on a 10-foot stick of truss. 3 

Q. Now, is it true that a PSAV supervisors share rigging 4 

plot and advanced instructions with the rigging team? 5 

A. Yes. 6 

Q. Would the AV techs get those rigging plots and 7 

instructions? 8 

A. The rigging supervisors in the D.C. market work at one 9 

property so they wouldn't necessarily see it for other 10 

properties.  So to my knowledge, no. 11 

Q. And I just want to make sure that I asked that question 12 

right.  So do supervisors share rigging plots with AV techs? 13 

A. Not at the Gaylord, no. 14 

Q. Now, it's my understanding that PSAV rigging supervisors 15 

are required to ensure that riggers are onsite until all 16 

trusses and rigged elements have been raised for the final 17 

trim height; is that correct? 18 

A. Yes. 19 

Q. And why is that? 20 

A. Whenever there is rigging functionality happening, we 21 

want to have riggers in the room so that the truss isn't 22 

being moved by people that don't know what they're doing. 23 

Q. Is it necessary that AV techs remain throughout this? 24 

A. No, depending on where they're at with the 25 
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functionality.  They may come and go. 1 

Q. Do riggers ever assist supervisors at PSAV and ensuring 2 

that the power phasing of the motor controller is 3 

appropriate? 4 

A. Yes. 5 

Q. Do AV techs? 6 

A. Not the rigging supervisor position. 7 

Q. Now, if I could direct your attention to Employer's 8 

Exhibit 6?  It's that PowerPoint that I know you testified 9 

earlier you prepared. 10 

A. Yeah. 11 

Q. And take your time.  Just let me know, I know it's 12 

something you might have to refer by picture.  My slide 13 

numbers might be wrong, I apologize.  So I know that you 14 

mentioned -- oh, sorry, take your time. 15 

A. Which page are we looking for? 16 

 HEARING OFFICER ANDELA:  What page are we on? 17 

 MS. BICHNER:  No page, no specific page yet. 18 

 THE WITNESS:  Okay.  19 

Q. BY MS. BICHNER:  But thank you.  So I know that you 20 

mentioned earlier on direct testimony that it kind of varies 21 

by facility -- 22 

A. Um-hum. 23 

Q. -- what training is given along with this specific 24 

PowerPoint.  Are riggers after this training, are the -- 25 
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sorry, strike that.  Are the employees that attend this 1 

training, afterwards are they qualified to connect chain 2 

motors to fixed points in PSAV's facilities? 3 

A. Yes, at that property. 4 

Q. So I know you mentioned that one of the properties where 5 

they can do that is the Fairmont on direct.  Why can 6 

employees do it there, but not other PSAV properties? 7 

A. We go through the training with them so that they know 8 

what to look for to just sort of general safety and to keep 9 

an eye on what some of the common problems are that they're 10 

going to run into.  So we've done it at these two properties 11 

currently. 12 

Q. Is there a different setup at say the Fairmont, as say 13 

another hotel where the AV techs don't attach the chain 14 

motors to the fixed points? 15 

A. Every property is different because of what connections 16 

you've got available to you, what you need to do to get to 17 

the connections for power, for layout, and what equipment 18 

exists onsite.  So this training is really specifically about 19 

their equipment at that property dealing with it.  If there 20 

is another property that we do another training at, if we 21 

have other properties that are nearby, we'll often pull those 22 

other technicians in to do that training as well if it's 23 

something that's interested to them so that more people know 24 

about it and sort of what to look for. 25 
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Q. So I'd like to direct your attention to what I have 1 

marked as slide 17.   2 

 MR. SHANKMAN:  Slide 17 meaning 17, page 7? 3 

 MS. BICHNER:  I'm going to pull it -- I want to make 4 

sure that I have the correct one.  I'll show the pages we 5 

did. 6 

Q. BY MS. BICHNER:  So it's the portion that has what are 7 

riggers.  And then there's a slide what are riggers, about 8 

four bullet points, and pictures of two individuals on the 9 

right-hand side. 10 

A. Um-hum. 11 

Q. Okay.  So on this slide, I know you'll see an individual 12 

performing what looks to be some rigging work on the bottom 13 

right-hand side.  Now, would an employee who attended this 14 

training based on this training be qualified to do that type 15 

of work? 16 

A. Not after the 1-day training. 17 

Q. Now I'd like if you could just flip to the next page and 18 

it's a rigging team structure.  Can you just look at this 19 

slide with the bullet points, rigging team structure, and 20 

tell me if AV techs appear on the description of that team? 21 

A. No, they do not. 22 

Q. Now I'd like to move to slide, I have it marked as 43 23 

but it's this one, it's about halfway -- less than halfway 24 

through and it has the ETCP picture on the right-hand side. 25 
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A. Is it this one? 1 

Q. Yes. 2 

A. Okay.  3 

Q. Now, I know you're the author of this presentation.  4 

Next time would you put in some page numbers for us? 5 

A. Yeah.  Well, it's never been printed.  It's always a 6 

PowerPoint, so it's just like slide number 45. 7 

Q. I totally understand.  I don't number anything, either.  8 

And do you know what an ETCP certification is? 9 

A. Yes. 10 

Q. And what is that? 11 

A. Entertainment technology certification program.  It's a 12 

certification program run through ESTA, which is the event 13 

safety -- or event -- I forget what ESTA stands for.  It's a 14 

trade group of event organizations or event manufacturers.  15 

They over -- they oversee it, but it's a standalone program.  16 

It certifies riggers and power technicians that they have 17 

reached a minimum number of hours worked and have been able 18 

to take a test, that they've tested above a certain amount. 19 

Q. What does that certification qualify someone to do, what 20 

type of work? 21 

 MR. SHANKMAN:  Objection, foundation. 22 

 MS. BICHNER:  He just testified to the fact that he 23 

knows of the certification. 24 

 MR. SHANKMAN:  He just testified that he knows what the 25 
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certification is. 1 

Q. BY MS. BICHNER:  Do you know what this certification 2 

qualifies an individual to do, the type of work? 3 

A. Yes. 4 

Q. And what is that? 5 

A. It in and of itself doesn't -- it basically handles two 6 

levels, either rigging or electrical work for entertainment. 7 

Q. Can you explain the rigging work that it would qualify 8 

someone to do? 9 

A. There's two levels.  There's either theatrical -- or 10 

theatrical ETCP qualification which is more towards theater, 11 

or there's arena which is more towards doing stuff in arenas 12 

and convention centers type work. 13 

Q. How are you familiar with ETCP? 14 

A. I hold ETCP certification. 15 

Q. Do you have any other involvement with the organization? 16 

A. I'm one of the test writers for the arena test. 17 

Q. Now, if I could direct your attention back to that 18 

slide.  And I see that it says in the first bullet point that 19 

riggers on PSAV rigging work need to either possess an ETCP 20 

certification or to work on PSAV events or be PSAV qualified; 21 

is that correct? 22 

A. Yes. 23 

Q. Why is that? 24 

A. The reason for that is all of our internal riggers are 25 
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PSAV qualified by the nature of the fact that we've assigned 1 

them to be riggers.  Occasionally, PSAV will be doing events 2 

where the event is happening outside of one of our venues.  3 

And at that point we may be over-hiring or bringing in 4 

outside labor.  In those cases, someone in that crew needs to 5 

maintain ETCP certification. 6 

Q. Now, speaking I know you just mentioned over-hiring 7 

of -- was it riggers? 8 

A. Um-hum. 9 

Q. And when you need to do an over-hire of riggers, what 10 

qualifications would you expect those persons to come into 11 

PSAV with? 12 

A. Generally, we're hiring from some kind of a labor 13 

provider in some way.  Someone on that labor hire team needs 14 

to be an ETCP certified rigger that is overseeing the 15 

operations.  We would expect them to have basic rigging 16 

background in terms of again some experience that they've 17 

had, knowledge of chain motors, knowledge of rigging. 18 

Q. Now, say if the provider was to end an AV tech in 19 

response to that over-hire call.  Would PSAV allow them to do 20 

the rigging work? 21 

 MR. SHANKMAN:  Objection, calls for a hypothetical. 22 

 MS. BICHNER:  I'm sorry? 23 

 MR. SHANKMAN:  You're asking him for a hypothetical. 24 

 MS. BICHNER:  It's something that could come up in his 25 
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position as a rigging -- 1 

 HEARING OFFICER ANDELA:  Has it ever come up? 2 

 THE WITNESS:  It has not because I actually don't deal 3 

with staffing calls.  That would happen more on the 4 

operations side under the DETs or Kevin's side. 5 

Q. BY MS. BICHNER:  Okay.  That's something we can ask 6 

someone that deals with the hiring.  So moving down to bullet 7 

point 2 and I know there's been some testimony earlier on 8 

this, it notes that all rigging calls should include a 9 

minimum of two riggers as a safety precaution.  Why is that? 10 

A. Again, for the fact that most operation of the rigging 11 

at some point will be in a scissor lift and someone will be 12 

in the lift.  And there needs to be someone on the ground. 13 

Q. Now, I notice in bullet point 4 or the fourth bullet 14 

point on the slide, it says that labor calls must be billed 15 

at a minimum of 4 hours due to, quote, "the specialized 16 

nature of rigging services."  Can you explain what you meant 17 

by the specialized nature of rigging services? 18 

A. Just that it is a skill set that people have reached a 19 

minimal level of training in.  So, again, the way the riggers 20 

are used inside PSAV is often the case that they're going 21 

from event to event. 22 

Q. And that minimum amount of training that you just 23 

referenced, is that something that say a tech I at PSAV would 24 

have? 25 
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A. Not necessarily for rigging. 1 

Q. So now I'm going to move on, what I have marked down as 2 

slide 47.  It says the title of it is rigging SOP: property 3 

level operations, and there is an individual on the right-4 

hand side in a green hardhat looking what appears to be up at 5 

some cables or some chains.   6 

 HEARING OFFICER ANDELA:  And just for clarity, it may 7 

have already been said, SOP here is standard operating 8 

procedure? 9 

 THE WITNESS:  Yes. 10 

Q. BY MS. BICHNER:  Now I see a list there providing some 11 

requirements that must take place before a rigging shift may 12 

be scheduled.  What's a rigging shift? 13 

A. That's a work shift where rigging would be expected to 14 

be performed. 15 

Q. So I see that there's some steps that need to be taken 16 

prior to this.  The first one being it must be evaluated and 17 

approved by an RRM, which I'm going to guess is the regional 18 

rigging management.  And why is that, why is that necessary? 19 

A. We do that just to make sure that it's a person that we 20 

think has the adherence to safety requirements and also has 21 

the client interaction.  That's a lot of what we're looking 22 

at as well is just to make sure that it's someone that works 23 

inside the hospitality industry that were in. 24 

Q. Now, is -- in order to schedule an AV tech shift, do you 25 
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know if the regional rigging manager has to be consulted 1 

with? 2 

A. Not for that.  It would be under similar positions on 3 

the hotel operations side. 4 

Q. Do you know who they would consult with in that 5 

instance? 6 

A. No, it's not my -- 7 

Q. Okay.  Now, do the PowerPoint that this class is given 8 

at, do aspiring riggers need to take any sort of test after 9 

this class? 10 

A. Pardon? 11 

Q. Do aspiring riggers need to take any sort of test or is 12 

there any sort of test administered after this class? 13 

A. Not after this class.  We do a -- this is a 4-hour 14 

PowerPoint at the beginning and then 4 hours of hands-on 15 

after that. 16 

Q. Now I'm going to go back to that further training slide 17 

toward the end that I know Employer's counsel pointed out 18 

before. 19 

A. I'm certainly going to number every future PowerPoint 20 

presentation.   21 

Q. Now, I see there is a description of that 3-day rigging 22 

class. 23 

 MR. SHANKMAN:  I'm sorry, counsel.  Can you show me what 24 

page you're on? 25 
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 MS. BICHNER:  Oh, sorry.  It's that further training 1 

earlier. 2 

 MR. SHANKMAN:  Okay.   3 

Q. BY MS. BICHNER:  Now, I see that it says candidates must 4 

continue their training locally after this class.  Why is 5 

that? 6 

A. Sure.  Our goal is we've given them the basic knowledge 7 

set.  And then once we're on site, we are having them do that 8 

locally so that they basically have a chance to experience 9 

all of the things that can happen during a job, the 10 

interactions and to see basically the real world of what 11 

happens. 12 

Q. Now, I see in the third bullet point of that slide, it 13 

references that the RC, which I'm guessing is the rigging 14 

coordinator? 15 

A. Yes. 16 

Q. Or the RRM, regional rigging manager? 17 

A. Um-hum. 18 

Q. Must evaluate all trainees prior to scheduling them on a 19 

rigging shift.  Why is that? 20 

A. We basically look to see if they've got that safety 21 

review sort of at the beginning of their mentality.  And if 22 

it's something they're actually interested in doing or if 23 

it's something that they just signed up to do, kind of give 24 

them background on it. 25 
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Q. Now, moving onto that fourth bullet point there, I know 1 

it mentions that trainees are placed on calls as an extra 2 

person to gain on-the-job training.  What does it mean to be 3 

placed on a rigging call as an extra person? 4 

A. Sure.  The standard, like I said, is generally two 5 

riggers on a call.  We will have them join in on that to be 6 

that extra person to provide assistance, to bolt truss 7 

together, to sort of feed them equipment, and also to have 8 

them standing next to somebody that can answer any questions 9 

for them when they're doing it. 10 

Q. Would a trainee connect a chain motor to fixed points at 11 

a PSAV facility? 12 

A. Yes. 13 

Q. Now, if I could turn your attention to Employer's 14 

Exhibit 11, which is that ETS-2 workbook that we were going 15 

through earlier.  What kind of rigging are employees 16 

permitted to do after completing the course work associated 17 

with this book? 18 

A. They're, as before this, they're always capable of doing 19 

air wall, ground support, and sky hook.  And then they are 20 

able to move onto chain motor and operational type rigs as 21 

well. 22 

Q. Now, on the cover of this book, I notice that it says an 23 

ETS-2. 24 

A. Yes. 25 
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Q. What is an ETS-2? 1 

A. I believe it stands for event technology specialist.  2 

And this is -- this cover used to get changed per class 3 

depending on what was being taught.  Now, it just sort of 4 

says general -- I think it just says -- that's all, it just 5 

says rigging skills. 6 

Q. So this is an older version? 7 

A. This is -- the cover sheet on this one is older. 8 

Q. And what is it -- do ETS-2s still exist at PSAV? 9 

A. I am actually not aware of that. 10 

Q. Okay.  So, now, if I could direct you to page 6 of the 11 

document, under the program intent section on that page.  So 12 

I see in the second sentence there it notes that PSAV 13 

employees tasked with conducting truss work in the air need 14 

to attend the 3-day rigging training.  Is that that training 15 

in Florida? 16 

A. Is that under program intent? 17 

Q. It's in the second sentence. 18 

A. Oh, yeah, sorry. 19 

Q. The 3-day rigging training seminar.  Is that the same 20 

seminar as the one that's hosted by the Employer in Orlando, 21 

Florida? 22 

A. Yes. 23 

Q. Now, if you go down to the fourth sentence, I notice it 24 

says typical work for an ETS-2 passing this program, it 25 
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mentions they have to pass an online test; is that correct? 1 

A. That has been changed since this. 2 

Q. Okay.  Do they still have to do any kind of test? 3 

A. There is no test for passing this section. 4 

Q. Do you know if there is any similar workbook in use by 5 

the Company to prepare employees to do AV work? 6 

A. I'm not aware. 7 

Q. Now, if I could draw your attention to page 81 of the 8 

workbook.  I see here there is a rigging skills verification 9 

process.  Is this something that still exists today or is 10 

this outdated with the date of the book? 11 

A. Generally, at the end of each section, there is a review 12 

test of that section we just covered. 13 

Q. And why is this verification necessary? 14 

A. After they present the training, it's just to make sure 15 

that they -- we basically go through this to answer it, and 16 

then we review the questions.  And if a majority of the class 17 

has missed a question, it's a chance for us to go back and 18 

talk about that section and make sure that it was covered 19 

correctly. 20 

Q. Now, if I could draw you to a document that you had been 21 

speaking with Employer's counsel with earlier.  It's 22 

Employer 12, and it's the list of attendees at that Florida 23 

training.  So I see on the first page of this document about 24 

seven employees names down, at the far right it mentions that 25 
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there was a fail.  What does that mean? 1 

A. That is someone that went to the class and didn't 2 

demonstrate the proper skills to pass the class.  Generally, 3 

it's they don't stay focused on the task at hand enough or we 4 

just feel that there is not a dedication to safety and review 5 

for safe operations. 6 

Q. Now, an employee that failed that program returning to 7 

work, is there any types of rigging they would be prohibited 8 

from doing? 9 

A. We would generally look to them to only do ground 10 

support and assistant's work from that point on out. 11 

Q. Now, I notice right below that failure mark there is an 12 

N/A.  What does that mean? 13 

A. The N/A means that at some point they didn't complete 14 

that actual portion of the class.  Sometimes it's that they 15 

didn't come to the class in time or that they had to leave 16 

early, or they just weren't able to make the class, or they 17 

rescheduled for later. 18 

Q. Now, similar question to my last one, those N/A 19 

employees when they return to PSAV, is there any type of 20 

rigging work they would be prohibited from doing? 21 

A. They'd be in the same position as before they left where 22 

they could assist on anything and if they were at properties 23 

where they were doing air wall and overhead, they could still 24 

do that. 25 
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Q. Now, if you could take as much time as you need -- or 1 

actually I know earlier when you were speaking with 2 

Employer's counsel, I think you identified two employees on 3 

here who have since become riggers at PSAV.  Was that a Matt 4 

Jones and a Mike Queally? 5 

A. Yes. 6 

Q. Do you, and you can take as much time as you need to 7 

review this, see any other employees on this list who have 8 

since become riggers? 9 

A. It doesn't appear to be. 10 

Q. Now I'm going to show to you what I've marked for 11 

identification purposes as Union's -- are we up to 7 now? 12 

 MR. SHANKMAN:  Six. 13 

 MS. BICHNER:  Six? 14 

 HEARING OFFICER ANDELA:  Thank you. 15 

 MR. SHANKMAN:  This is now 5? 16 

 HEARING OFFICER ANDELA:  Six. 17 

 MR. SHANKMAN:  Six has not been admitted yet. 18 

 HEARING OFFICER ANDELA:  Right.  And 5, did you want to 19 

move 5? 20 

 MS. BICHNER:  I apologize.  I'd move to admit Union's 21 

Exhibit 5. 22 

 HEARING OFFICER ANDELA:  Any objection? 23 

 MR. SHANKMAN:  Subject to the same objection that no 24 

foundation was laid, but the -- 25 
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 HEARING OFFICER ANDELA:  The document is what it is.  It 1 

speaks for itself.  Any questions that -- 2 

 MR. SHANKMAN:  Agreed.   3 

 HEARING OFFICER ANDELA:  -- lack of foundation -- 4 

 MR. SHANKMAN:  In that respect, no objection. 5 

 HEARING OFFICER ANDELA:  Okay, so Union Exhibit 5 is 6 

admitted. 7 

 MS. BICHNER:  Thank you. 8 

(Petitioner's Exhibit 5 received in evidence.) 9 

(Petitioner's Exhibit 6 marked for identification.) 10 

Q. BY MS. BICHNER:  Now, Mr. Wallace, can you please tell 11 

me what this, I know you talked about it a little bit 12 

earlier, what this is? 13 

A. Sure.  This is the rigging request form.  It's the 14 

initial contact that the client or the DET would have with 15 

the rigging coordinator about an event. 16 

Q. Now, if I could direct you to the third page of this 17 

printout, at the bottom there it references something called 18 

flymen calls.  What is a flymen call? 19 

A. A flyman in our industry typically means someone that's 20 

operating the line sets on a theatrical type rig. 21 

Q. Can AV techs do that work? 22 

A. It would depend on the property.  And sort of what's 23 

happened, most of our venues don't have it.  But typically 24 

it's done by riggers. 25 
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Q. If an AV tech could be assigned to do that work, what 1 

training would they need? 2 

A. They would need specific training in that operation, 3 

again to look at it from a safety standpoint. 4 

Q. Is that provided on the property? 5 

A. That would be provided on that property at that time. 6 

Q. Now, if you could flip with me to the next page, about 7 

halfway down there is a phrase lift type requested.  What 8 

does that mean? 9 

A. That would be if they knew what type of scissor lift 10 

they were looking for. 11 

Q. Okay.  And I also see below that something that reads 12 

number of points requested. 13 

A. Yes. 14 

Q. What would the customer be inputting there? 15 

A. That would be if they had an idea of how many overhead 16 

rigging points they were looking at.  In this one it actually 17 

refers to also the number of chain motors that they think 18 

they would be using on that show. 19 

Q. Now, if you could flip to the next page for me, please, 20 

I see in this top section here a customer can input the type 21 

of truss they'll need.  Is that what's going on there? 22 

A. Yes, yeah. 23 

Q. Now, moving down a little more than halfway through the 24 

form, I see something that says aerial preference.  Can you 25 
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explain to me what aerial performance is? 1 

A. Yeah.  An aerial performance is anytime we have a human 2 

performing at heights like a silk act or a trapeze act or 3 

someone who is performing overhead. 4 

Q. Who sets those up? 5 

A. Those are generally set up by riggers through the 6 

rigging coordinator.  That activates a larger amount of 7 

background checking. 8 

Q. Now I see towards the bottom there, there is something 9 

that looks to be a hyperlink that mentions that you can 10 

review rigging -- or, I'm sorry, above that there is a 11 

starred sentence there that says -- asks the customer if 12 

they've read the regs and rates for the facility.  Do you 13 

know what those -- what that means? 14 

A. Yeah.  It generally would give them the -- what sort of 15 

the minimum call times are, any minimum labor calls that need 16 

to happen, if there is anything like certain times that they 17 

can't be in the facility or can be until, basically anything 18 

that's specific to that individual property. 19 

Q. Now, outside of this form, if a request is made directly 20 

to the rigging coordinator, has that ever happened for 21 

rigging where -- 22 

A. If it does then they direct that person back to this 23 

form. 24 

Q. Okay.  Would it ever be requested through this form if a 25 
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customer say needed only a bridge truss? 1 

A. Yes. 2 

Q. How about ground-supported rigging? 3 

A. Same. 4 

 MS. BICHNER:  And I'd like to move for the admission of 5 

Union Exhibit 6. 6 

 MR. SHANKMAN:  No objection. 7 

 HEARING OFFICER ANDELA:  Union Exhibit 6 is admitted.  8 

Mine says 5 on it, so whichever one we give. 9 

 MS. BICHNER:  You're at 6. 10 

 HEARING OFFICER ANDELA:  It should be 6?  I'll just 11 

write it on here. 12 

 MS. BICHNER:  Sorry. 13 

 HEARING OFFICER ANDELA:  Just as long as the one he gets 14 

is -- 15 

 COURT REPORTER:  I changed mine. 16 

 HEARING OFFICER ANDELA:  All right. 17 

(Petitioner's Exhibit 6 received in evidence.) 18 

(Petitioner's Exhibit 7 marked for identification.) 19 

Q. BY MS. BICHNER:  So now, Mr. Wallace, if I could give 20 

you what I've marked for identification purposes and I swear 21 

this is the second to last document as Union's Exhibit 7.   22 

A. Thank you. 23 

Q. Mr. Wallace, do you know what this document is? 24 

A. Yeah, this would be specific standards to an individual 25 
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property.  This looks like sort of the generic version of it. 1 

Q. Are you familiar with the document? 2 

A. Yes. 3 

Q. So I'd like to direct your attention to the pre-show 4 

standards portion of the document, specifically the second 5 

bullet point.  This bullet point explains that there is a 6 

special charge per event for a safety review conducted by the 7 

rigging coordinator during which the individual will point 8 

out things like -- or which the rigging coordinator would do 9 

point load calculations, CAD support.  Why is this necessary? 10 

A. We do that to make sure they're not overloading any of 11 

the points or that the truss isn't being overloaded in its 12 

span ratings. 13 

Q. Now I'd like to direct your attention down at the bottom 14 

of the page, toward the ballroom standards section of the 15 

document.  I see in that third bullet point there that all 16 

flown equipment may only be moved by a PSAV rigger.  Can PSAV 17 

AV techs do this? 18 

A. No.  This is in referring to moving the truss itself up 19 

and down. 20 

Q. Okay.  Now, in the next bullet point, I know it says 21 

additional weight cannot be applied to flown equipment 22 

without PSAV rigger oversight.  Can AV techs perform this 23 

oversight? 24 

A. No.  This would come from the contact with the rigging 25 
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coordinator to verify it. 1 

Q. Now, if you could just flip to the backside of the 2 

document with me.  I see in the second bullet point under 3 

PSAV onsite practices, it mentions that PSAV will make all 4 

connections for the ceiling.  Which PSAV employees are 5 

expected to do this? 6 

A. It depends on the type of connection that's being made.  7 

But it could be AV techs or riggers depending. 8 

Q. And which type of connections would the riggers do? 9 

A. Whatever is required for the show, like air wall, sky 10 

hook, ground support, or chain motors, whatever connection 11 

needs to happen for that show. 12 

Q. Is there any type of rigging or is there any kind of 13 

activity that would fall under this that an AV tech would be 14 

prohibited from doing? 15 

A. Without training, they wouldn't do the chain motors 16 

ahead of time. 17 

Q. Now, moving onto the rigging labor section of this 18 

document, I know we talked earlier about how PSAV or P-S-A-V 19 

requires all rigging crews to have a minimum of two riggers.  20 

Now, I see that those required minimums are dictated by local 21 

market.  What does that mean? 22 

A. That's the case we talked about earlier where one, like 23 

one rigger may be assigned to work with an AV tech that's 24 

onsite or in a situation where we may need more than two 25 
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people on that particular call.  If it's a large rig, we may 1 

have a requirement of larger, more people there to be able to 2 

see the whole rig. 3 

Q. Now I'd like to look at the décor and banner rigging 4 

section.  I see the third point allows onsite rigging staff 5 

to deny suspension of any item that deviates from the 6 

information given, the specified weight, or is constructed is 7 

an unsafe manner.  Now, would an AV tech be qualified to do 8 

this? 9 

A. To deny the -- they deny hanging it? 10 

Q. Yes. 11 

A. Yes.  Everyone can say no. 12 

Q. Is there anything in what we just went over that an AV 13 

tech would not be qualified to do? 14 

A. Unless without training, we would expect them to default 15 

to the rigging coordinators and contact them. 16 

Q. Okay.   17 

 MS. BICHNER:  Now, this is the final document which I'm 18 

going to mark for -- I'd like -- I'm sorry, I apologize, I'd 19 

like to move for the admission of Union Exhibit 7. 20 

 MR. SHANKMAN:  No objection. 21 

 HEARING OFFICER ANDELA:  Union 7 is admitted. 22 

(Petitioner's Exhibit 7 received in evidence.) 23 

(Petitioner's Exhibit 8 marked for identification.) 24 

 MS. BICHNER:  Now I'm going to show you what I've 25 
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marked -- 1 

 HEARING OFFICER ANDELA:  Can I ask a quick question? 2 

 MS. BICHNER:  Yep. 3 

 HEARING OFFICER ANDELA:  You may have already said, do 4 

you know that what we just looked at, Union 7, is that what 5 

pops up if you click on the rigging services and practices on 6 

Union 6? 7 

 THE WITNESS:  Yeah.  This is the generic one.  And then 8 

each individual property would take this and then modify it 9 

to their specific property needs. 10 

 HEARING OFFICER ANDELA:  Okay.   11 

Q. BY MS. BICHNER:  Now I'd like to hand you what I've 12 

marked for identification purposes as Union Exhibit 7 -- I'm 13 

sorry, Union Exhibit 8.  And I promise this is the last.  Can 14 

you tell me what this document is? 15 

A. This is the rigging services and standards specific to 16 

it looks like Gaylord National. 17 

Q. Are you familiar with this document? 18 

A. I know of it, yeah. 19 

Q. Now, I notice in this second bullet point under that 20 

pre-show standards section there that there is a need for a 21 

minimum 2-hour safety review on all work and that includes an 22 

extra charge.  Why is that necessary? 23 

A. That's -- 24 

 MR. SHANKMAN:  Objection, lack of foundation. 25 



353 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

 MS. BICHNER:  Mr. Wallace just testified that he 1 

knows -- 2 

 MR. SHANKMAN:  He said he's familiar with it.  He didn't 3 

say that he prepared it and therefore he didn't testify that 4 

he knows why it's necessary. 5 

 HEARING OFFICER ANDELA:  Maybe one more question? 6 

Q. BY MS. BICHNER:  Do you know why it's necessary to 7 

perform a 2-hour -- minimum 2-hour safety review prior? 8 

A. Just that we're looking for a safety review to again 9 

that it goes back to the chain motors aren't overloaded and 10 

the truss isn't overloaded in span. 11 

Q. Do you know why there is an extra charge? 12 

A. Extra -- in terms of the 125? 13 

Q. Yeah, the charge for the -- 14 

A. Oh, the charge.  Because the rigging coordinator, it's 15 

to cover the rigging coordinator's time in dealing with that. 16 

Q. Now I'd like to direct your attention to the first 17 

bullet point under rigging equipment guidelines.  I see 18 

there's a requirement that PSAV is the sole provider of all 19 

rigging, labor, and equipment at this location.  What does 20 

that mean? 21 

A. That means that any rigging operations have to happen by 22 

PSAV employees. 23 

Q. Are there any other PSAV facilities where this is the 24 

case in the D.C. metro area? 25 
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A. Yes. 1 

Q. Can you name some of those facilities for me? 2 

A. It would be the Marriott Marquis, Washington Hilton, 3 

Fairmont. 4 

Q. Do you know about how many there are in the D.C. metro 5 

area? 6 

A. I don't know the exact contract total limit. 7 

Q. Is it more than 10? 8 

A. Yes. 9 

Q. Is it more than 15? 10 

A. Yes. 11 

Q. Is it more than 20? 12 

A. Yes. 13 

Q. So at facilities where PSAV has this exclusive rigging 14 

agreement, which employees can do rigging, aerial rigging? 15 

A. It would depend on who is at that property and what the 16 

use of that property is. 17 

Q. At these same facilities, which employees can operate 18 

chain motors? 19 

A. Trained technicians or riggers. 20 

Q. Can AV techs? 21 

A. If they've gone through the training. 22 

Q. Which training? 23 

A. On their property, the 1-day training, or if they've 24 

gone to the 3-day training. 25 
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Q. Which employees can do rigging from permanent rigging 1 

points at these properties? 2 

A. The same.  And actually any -- depending on the 3 

permanently installed point, any person, any AV technician 4 

that's been trained to do it. 5 

Q. Are you familiar with the agreements associated with 6 

these arrangements? 7 

A. In the exclusivity? 8 

Q. Yes. 9 

A. No.  It's outside of my area. 10 

Q. Do you know if the ground rigging at these locations is 11 

also exclusive to the riggers at PSAV? 12 

A. Yes.  And it can be, depending on the contract. 13 

Q. So it's not always? 14 

A. Yeah, it depends on the contract. 15 

Q. What about air wall rigging? 16 

A. Same.  It would depend on contract. 17 

Q. What about attaching things to a truss? 18 

A. If we're the exclusive providers, depending on contract, 19 

yes. 20 

Q. Now, what about sky hooks? 21 

A. Same, depending on contract. 22 

Q. Now, in these same facilities, are they doing rigging 23 

aside from what has been referred to as -- you just answered 24 

my question, strike that.   25 
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 Are employees rigging from fixed points built into the 1 

ceiling at these facilities? 2 

A. If they exist. 3 

Q. If we could flip to the backside of that page and you 4 

may have already answered this earlier but in the second 5 

bullet point under rigging equipment and labor, why at this 6 

facility is there a requirement that at least three riggers 7 

be on each rigging call? 8 

A. Sure.  That one is specific to this facility due to the 9 

size of the facility and the rigging storage facility is so 10 

far away from the operation centers.  So if they -- if a 11 

person has to leave to get something that leaves two people, 12 

so you can still have operations happening on the floor. 13 

Q. So I know you testified earlier on direct examination 14 

that in the PSAV world there's no difference between chain 15 

motors and putting up ground supported protectors -- 16 

projectors.  Now, I understand in PSAV terminology there's no 17 

difference.  Is there a difference in skill between doing 18 

those two things? 19 

A. Just a difference in how much you need to know about. 20 

Q. And has any rigger been disciplined since January 2018 21 

in your region? 22 

A. Yes. 23 

Q. If an employee is disciplined, is that marked anywhere? 24 

A. It goes through HR. 25 
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Q. Would it be included in the employee's personnel file? 1 

A. I believe so, yes.  It's outside of my scope, though. 2 

 MS. BICHNER:  Can I just confer for one moment, please? 3 

 HEARING OFFICER ANDELA:  Sure.  Go off the record or -- 4 

 MS. BICHNER:  Yeah, off the record, please. 5 

 HEARING OFFICER ANDELA:  Off the record. 6 

(Off the record from 2:40 p.m. to 2:41 p.m.) 7 

 HEARING OFFICER ANDELA:  Back on. 8 

Q. BY MS. BICHNER:  Mr. Wallace, I know we spoke earlier 9 

that a rigger has been disciplined since January 2018.  Has 10 

more than one rigger been disciplined since January 2018? 11 

A. I'm not part of the general HR process, so I know of 12 

one.  Not to my knowledge. 13 

Q. Was a determination? 14 

A. Yes. 15 

 MS. BICHNER:  No further questions at this time. 16 

 MR. SHANKMAN:  Okay.   17 

 HEARING OFFICER ANDELA:  I have a few.  Do you want me 18 

to go -- do you have redirect or did you -- 19 

 MR. SHANKMAN:  I have redirect, but go ahead. 20 

 HEARING OFFICER ANDELA:  I just -- 21 

 MR. SHANKMAN:  While it's fresh. 22 

 HEARING OFFICER ANDELA:  At least a couple of things.  23 

So Employer 12, that's the list of people that took training.  24 

Again, I may have missed it, but are these -- did you create 25 
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this document? 1 

 THE WITNESS:  No.  This is from the Orlando training 2 

center. 3 

 HEARING OFFICER ANDELA:  Are these -- is this everyone 4 

who has taken the training since 2014 or those who were still 5 

employed as of the time this list was printed? 6 

 THE WITNESS:  No, this is everyone who has taken it, but 7 

only that resided in D.C. properties at the time. 8 

 HEARING OFFICER ANDELA:  Are they still employed, all 9 

these people? 10 

 THE WITNESS:  Not necessarily and also not necessarily 11 

in this region.  They may have left the region. 12 

 HEARING OFFICER ANDELA:  So it is -- it's everyone 13 

within this area that took the training since then? 14 

 THE WITNESS:  Yeah, since that point, yeah. 15 

 HEARING OFFICER ANDELA:  And so I just want to go over a 16 

few other abbreviations I just want to check.  So an ETS-1, 17 

ETS-3, is that what we've been talking about tech I, tech II, 18 

tech III?  Is that that tech specialist? 19 

 THE WITNESS:  I am not 100 percent sure.  I would have 20 

to defer to someone who knows that better. 21 

 HEARING OFFICER ANDELA:  And then down there is an L-1? 22 

 THE WITNESS:  That would be the lighting I. 23 

 HEARING OFFICER ANDELA:  Lighting I.  And then SM and 24 

PM? 25 
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 THE WITNESS:  PM is project manager, and SM is sales 1 

manager. 2 

 HEARING OFFICER ANDELA:  You said to your knowledge 3 

there's two people on this list that are riggers. 4 

 THE WITNESS:  Yes. 5 

 HEARING OFFICER ANDELA:  Are you aware of any riggers 6 

who have left the rigging field and become AV techs? 7 

 THE WITNESS:  Not that I know of. 8 

 HEARING OFFICER ANDELA:  Are you aware of the pay scales 9 

for AV techs? 10 

 THE WITNESS:  No. 11 

 HEARING OFFICER ANDELA:  We've heard about the install 12 

team, the rigging install team.  And yesterday I believe 13 

Mr. Wanamaker said it's a separate team -- 14 

 THE WITNESS:  Um-hum. 15 

 HEARING OFFICER ANDELA:  -- from the rigging team.  Is 16 

it a separate team that sits around and waits to be called 17 

for an install, or it's created as a team whenever the need 18 

arises? 19 

 THE WITNESS:  No.  We have a number of -- we do annual 20 

inspections on points.  There's specialized installs.  They 21 

sort of exist in a standby status and get called as needed.  22 

They work nationwide. 23 

 HEARING OFFICER ANDELA:  I can see why you didn't want 24 

to start him at 5:30 yesterday. 25 
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 THE WITNESS:  Yeah. 1 

 HEARING OFFICER ANDELA:  The training, the non -- 2 

 THE WITNESS:  The PowerPoint one? 3 

 HEARING OFFICER ANDELA:  PowerPoint.  On what schedule 4 

do you give this training?  What prompts you to give the 5 

training? 6 

 THE WITNESS:  Generally, what'll happen is we either 7 

identify a need for it or as of most recently the directors 8 

at individual properties have reached out to us and said they 9 

would like to be able to have operations run a little more 10 

smoothly during the course of an event.  And also their team 11 

has just expressed an interest in being able to do a little 12 

bit more, so we'll step in and tailor the presentation 13 

towards what they're trying to do at that property. 14 

 HEARING OFFICER ANDELA:  So it's as a need arises? 15 

 THE WITNESS:  Yeah. 16 

 HEARING OFFICER ANDELA:  It could be -- 17 

 THE WITNESS:  Yeah. 18 

 HEARING OFFICER ANDELA:  -- any different a number of 19 

need.  And do the riggers have to sit through the training? 20 

 THE WITNESS:  No.  This is really designed for AV techs.  21 

Although when we did it at Hilton, we did have a rigger sit 22 

through it. 23 

 HEARING OFFICER ANDELA:  Any particular reason why at 24 

that one? 25 
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 THE WITNESS:  That's the property he was assigned to at 1 

the time so he was just part of it. 2 

 HEARING OFFICER ANDELA:  And there's a page on here 3 

where it says increased revenue, ability to capture portions 4 

of shows where PSAV wasn't able to win entire contracts. 5 

 THE WITNESS:  Yes. 6 

 HEARING OFFICER ANDELA:  So I think yesterday we heard 7 

and some today about the exclusive rigging.  And sometimes 8 

that means you guys don't do the AV support.  The provider or 9 

vendor comes in to do that. 10 

 THE WITNESS:  Yes. 11 

 HEARING OFFICER ANDELA:  And Mr. Wanamaker, I think 12 

talked us through it some, but from your perspective what 13 

happens in one of those situations when -- is it like the 14 

other company is like your AV techs?  Is it the same process 15 

or is it different? 16 

 THE WITNESS:  It's modified only in that our interaction 17 

with that show may be a little bit less.  We'll still, 18 

depending on the exclusivity and what versions we have at 19 

that hotel, we'll still do certain functions of it, which is 20 

where that revenue line comes in.  In that case, specifically 21 

like we would definitely use our AV techs to bolt truss and 22 

to do the ground support stuff so that we're using more of 23 

our labor and trying to make a little more revenue on the 24 

job.  But other than that as far as most of the clients are 25 
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concerned its very similar to PSAV-1s, the entire show, they 1 

still submit this.  They still go through the rigging 2 

advance.  We still do all that part of it. 3 

 HEARING OFFICER ANDELA:  Okay.  And we talked about -- 4 

we heard -- witnesses have explained how there are times when 5 

up on a lift there may be an AV tech and a rigger both doing 6 

their own thing at the same point.  Or we also heard I think 7 

that sometimes there's some sharing of a task, someone will 8 

help out the other. 9 

 THE WITNESS:  Yes. 10 

 HEARING OFFICER ANDELA:  So that was a couple of 11 

examples.  We talked about inspecting the rigging.  We kind 12 

of said that that's kind of on everyone.  Is there like a 13 

buck stops here?  Are the riggers responsible of an AV tech 14 

misses a bolt and the thing falls apart? 15 

 THE WITNESS:  Everyone is responsible for the overall 16 

safety of the entire event.  So we put it on every single 17 

person that works for PSAV if they see something to say 18 

something.  So anyone has the ability to call, to pull the 19 

trigger and say stop.  At that point, we'll engage whoever 20 

needs to be engaged to say this is how we correct it or, yes, 21 

you're right, we need to shut this down. 22 

 HEARING OFFICER ANDELA:  Have there been any -- I don't 23 

know if it was in your PowerPoint or something else, I swear 24 

I saw a bunch of catastrophes. 25 
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 THE WITNESS:  Oh, that's in mine, yeah. 1 

 HEARING OFFICER ANDELA:  I can't find it today. 2 

 THE WITNESS:  Those are not PSAV-1s.  It's at the 3 

beginning. 4 

 HEARING OFFICER ANDELA:  I hope nobody got hurt. 5 

 THE WITNESS:  Yeah. 6 

 HEARING OFFICER ANDELA:  But has anything like that 7 

happened -- 8 

 THE WITNESS:  No.  No.  That's specifically the reason 9 

we invented the training or the rigging services program was 10 

to start where we are looking at that overall because work 11 

before that was done very much on a show up and kind of make 12 

it happen sort of thing.  And that's why we did the install 13 

portion of it was to start eliminating that, that level of 14 

potential. 15 

 HEARING OFFICER ANDELA:  Is there any protocol in place 16 

for if it happens? 17 

 THE WITNESS:  Yes. 18 

 HEARING OFFICER ANDELA:  Like where it will fall.  Like 19 

does someone, even though everyone is responsible and 20 

encouraged at least to say something -- 21 

 THE WITNESS:  Yeah. 22 

 HEARING OFFICER ANDELA:  -- is there someone that, oh, 23 

you should have, the first person that would -- 24 

 THE WITNESS:  I mean we have a standard practice in 25 
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terms of what would be engaged immediately.  It would go to 1 

the RCs.  It would go to the RMs.  Generally, for the most 2 

part, the RCs are that person.  They are responsible for all 3 

events and making sure that it's happened.  And then they 4 

have delegated it out to whichever crews are doing that 5 

particular run. 6 

 HEARING OFFICER ANDELA:  Have you ever seen an AV tech 7 

go up and help out a rigger by doing what the rigger asked 8 

them to do? 9 

 THE WITNESS:  When we're on the job site putting stuff 10 

in, yeah, whoever is available at the time will be the first 11 

person to step up. 12 

 HEARING OFFICER ANDELA:  So on the flipside, have you 13 

ever seen a rigger -- have you ever seen a lighting tech ask 14 

the rigger to focus lights or -- 15 

 THE WITNESS:  It would just depend on the property and 16 

what's going on. 17 

 HEARING OFFICER ANDELA:  Have you ever seen it? 18 

 THE WITNESS:  Not that I can think of, off the top of my 19 

head. 20 

 HEARING OFFICER ANDELA:  Have you ever seen a sound tech 21 

ask like them to position a speaker -- 22 

 THE WITNESS:  Yes, that I have seen, yeah. 23 

 HEARING OFFICER ANDELA:  -- because they're up there? 24 

 THE WITNESS:  Well, and typically -- 25 
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 HEARING OFFICER ANDELA:  Is there specific -- is it just 1 

happenstance or -- 2 

 THE WITNESS:  It's happenstance.  Speakers especially 3 

tend to get focused by the riggers because they tend to be 4 

working right there and there's lines that have to be put in 5 

place, so sound and riggers will be working together on that 6 

type of rig. 7 

 HEARING OFFICER ANDELA:  All right.  And this is as good 8 

a time as any I think, there's a few things if anyone has 9 

mentioned them other than very briefly yesterday morning I 10 

haven't heard much about.  When we're talking about the 11 

techs, we've heard a lot about the light techs and the 1, 2, 12 

3s.  And I think the driver tech -- do you know what a driver 13 

tech is? 14 

 THE WITNESS:  I heard it yesterday. 15 

 HEARING OFFICER ANDELA:  Yeah.  Do you know who they are 16 

or -- 17 

 THE WITNESS:  I assume I know who they are.  I mean I 18 

know the branch personnel so I know of them.  I didn't know 19 

that was a position they had. 20 

 HEARING OFFICER ANDELA:  Have you ever seen them do 21 

their work? 22 

 THE WITNESS:  I've seen them driving.  I have not seen 23 

them tech-ing because that's typically shows I'm not involved 24 

in. 25 
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 HEARING OFFICER ANDELA:  And concierge, what's that 1 

position?  Do you have contact with them? 2 

 THE WITNESS:  I've come into contact, but I'm not really 3 

familiar with the position. 4 

 HEARING OFFICER ANDELA:  And then there's inventory 5 

control.  There is a specialist and a coordinator, at least 6 

one of each of those positions. 7 

 THE WITNESS:  Um-hum. 8 

 HEARING OFFICER ANDELA:  Do you ever work with them? 9 

 THE WITNESS:  Yes. 10 

 HEARING OFFICER ANDELA:  You're familiar with what they 11 

do? 12 

 THE WITNESS:  Yeah.  Inventory control, that's sort of 13 

a -- it somewhat depends on the size of the property as to 14 

what the title is.  But they're responsible for overseeing 15 

the inventory at their property.  So we talked yesterday 16 

about transferring equipment.  A lot of properties they are 17 

the ones that would gather up that equipment and send it out 18 

for transfer.  And then when it comes back, make sure it 19 

comes back correctly. 20 

 HEARING OFFICER ANDELA:  So that could be in a warehouse 21 

or a -- 22 

 THE WITNESS:  Or a property. 23 

 HEARING OFFICER ANDELA:  -- home location? 24 

 THE WITNESS:  Yeah. 25 
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 HEARING OFFICER ANDELA:  Then we had QC.  I saw that and 1 

I think I only saw one.  Do you know who the QC folks are? 2 

 THE WITNESS:  I know it as quality check.  I don't know 3 

it's necessarily assigned to -- it's a task, not a person 4 

from my understanding. 5 

 HEARING OFFICER ANDELA:  Okay.   6 

 THE WITNESS:  Generally, the inventory control person is 7 

QC-ing. 8 

 HEARING OFFICER ANDELA:  And do any of those people do 9 

rigging work? 10 

 THE WITNESS:  It depends on the property. 11 

 HEARING OFFICER ANDELA:  Do you know of any specific 12 

examples where any of the seven or so things I just listed 13 

did rigging work? 14 

 THE WITNESS:  Not to the best of my knowledge right now. 15 

 HEARING OFFICER ANDELA:  Do you know if they did AV 16 

work? 17 

 THE WITNESS:  Not to my -- I -- it's kind of getting 18 

with the edge of my knowledge. 19 

 HEARING OFFICER ANDELA:  How often did the number of 20 

facilities with rigging points change, like you gain one, 21 

lose one?  Is this like -- 22 

 THE WITNESS:  It seems like we've been as of recently 23 

adding about two a year. 24 

 HEARING OFFICER ANDELA:  All right, I think this is my 25 
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last one.  Are you aware of any AV techs who have the ETCP 1 

certification? 2 

 THE WITNESS:  No. 3 

 HEARING OFFICER ANDELA:  Would you know if they had it?  4 

Would it be something that would -- 5 

 THE WITNESS:  Not necessarily.  And especially if they 6 

have the power one.  That's not something that I cover. 7 

 HEARING OFFICER ANDELA:  So this is my last question, 8 

Mr. Shankman. 9 

 MR. SHANKMAN:  Okay.  10 

 HEARING OFFICER ANDELA:  We've heard when techs -- I'll 11 

characterize what I've heard.  I've heard a lot about when AV 12 

techs are permitted to do rigging work.  We've heard facility 13 

by facility depending on the event.  But how do we find -- 14 

how does an AV tech learn that you go do this rigging task?  15 

Who tells them what to do and when? 16 

 THE WITNESS:  It really depends on the show.  Generally, 17 

the DET is the one sort of running overall, but like the 18 

director of operations on many sites is kind of giving them 19 

the duties for that day.  And they're setting up according to 20 

what the DET has told them to do. 21 

 HEARING OFFICER ANDELA:  So it's really a case-by-case 22 

basis. 23 

 THE WITNESS:  Yeah. 24 

 HEARING OFFICER ANDELA:  Is there any standard procedure 25 
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if you're done with your AV stuff, do X next or -- 1 

 THE WITNESS:  I'm not 100 percent sure.  I think Kevin 2 

would probably be the better answer for that. 3 

 HEARING OFFICER ANDELA:  And last question number two.  4 

And there's going to be three of them. 5 

 MR. SHANKMAN:  Just like you're going through same 6 

experience we did. 7 

 HEARING OFFICER ANDELA:  Yeah, sorry.  I feel your pain.  8 

We heard about when people go back and forth from one 9 

facility to another when they're called.  How do they get 10 

there? 11 

 THE WITNESS:  Metro, a metro card, walk. 12 

 HEARING OFFICER ANDELA:  So just on their own? 13 

 THE WITNESS:  Yeah, on their own. 14 

 HEARING OFFICER ANDELA:  It's not like they get -- 15 

 THE WITNESS:  No, we don't have a shuttle. 16 

 HEARING OFFICER ANDELA:  Okay.   17 

 THE WITNESS:  That would be pretty nice though. 18 

 HEARING OFFICER ANDELA:  Oh, the Orlando training, do 19 

employees have to pay for that? 20 

 THE WITNESS:  No.  It's portions of it are covered out 21 

of the rigging services side, the training, and the hotels, 22 

and that sort of stuff.  And then the individual property 23 

pays for the time that they are there, and for I think 24 

evening meals, and then whatever parking at the -- at the 25 



370 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

airport they're at. 1 

 HEARING OFFICER ANDELA:  But they have to pay their 2 

hotels? 3 

 THE WITNESS:  No, that's all covered by rigging 4 

services.  It costs the employee nothing. 5 

 HEARING OFFICER ANDELA:  And is there -- is there a 6 

waitlist ever?  Is it anyone who wants to take it gets to 7 

take it when -- 8 

 THE WITNESS:  Eventually.  There's kind of always a 9 

waitlist for it.  We do the training in Orlando every 2 -- 10 

every 2 weeks.  And, basically, they submit to either -- to 11 

me or to the rigging coordinator, and then we stick them into 12 

the next available class that works with their own schedule.  13 

So that sort of -- we have people that want to go, but it 14 

takes a while to get them there based on their time. 15 

 HEARING OFFICER ANDELA:  All right.  Mr. Shankman? 16 

 MR. SHANKMAN:  Sure. 17 

 HEARING OFFICER ANDELA:  That was it.  No more for now. 18 

 MR. SHANKMAN:  Well done. 19 

REDIRECT EXAMINATION 20 

Q. BY MR. SHANKMAN:  Let's start with ETCP certification, 21 

Mr. Wallace.  How many hours do you have to complete to be 22 

ETCP certified? 23 

A. I believe it's 3,000 hours. 24 

Q. Earlier there was reference to a document about being or 25 
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that you had to be qualified, either PSAV qualified or 1 

ETCP -- 2 

A. Certified. 3 

Q. -- certification, right? 4 

A. Yes. 5 

Q. And to be PSAV qualified under with the Orlando class, 6 

it's you have to complete the class and then complete 250 7 

hours, and then they can be qualified by you and the regional 8 

coordinator -- 9 

A. Yes. 10 

Q. -- or the rigging coordinator. 11 

A. Yes. 12 

Q. Right.  That's the qualification measurement for a 13 

person to be deemed a rigger at PSAV, right? 14 

A. Yes. 15 

Q. If they don't achieve that qualification, in other words 16 

if they come in off the street and say I'm a rigger, you want 17 

ETCP certification, is that true? 18 

A. Yes.  That's what we'd be looking for. 19 

Q. So it's one or the other. 20 

A. Yes. 21 

Q. So with PSAV's program, 250 hours.  With ETCP off the 22 

street, you've got to have 3,000 hours. 23 

A. Yes. 24 

Q. And is that the reason -- well, you tell me, why do you 25 
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want an outside third-party vendor to provide at least one 1 

ETCP certified person? 2 

A. Because it means they have a dedication to safety and 3 

overall event management.  So we're looking for that one 4 

person to be the lead person or specifically for that person 5 

to ideally be on site. 6 

Q. Is it correct to say that when you use a third-party 7 

broker to send an ETCP certified person, you may or may not 8 

know that individual? 9 

A. Yeah, that's true. 10 

Q. Okay.  Is that -- is that a reason why you want that 11 

level of certification? 12 

A. Yes.  It means we know their minimum qualifications. 13 

Q. As opposed to the rigger who went to the class and 250 14 

hours, had you deem them qualified. 15 

A. Yes. 16 

Q. Now, do you have Union's Exhibits 7 and 8 in front of 17 

you?  These two -- 18 

A. Yes. 19 

Q. -- standards forms.  Focus on Union Exhibit 7 for me 20 

first, please, which is the rigging services standard 21 

practices.  Do you have it? 22 

A. Yes. 23 

Q. Is this a standardized form that then gets modified? 24 

A. Yes.  This is the generic form. 25 
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Q. Okay.  And there was a question about under ballroom 1 

standards and at the bottom it says flown equipment may only 2 

be moved by a PSAV rigger.  Do you see that? 3 

A. Yes. 4 

Q. At the Fairmont where you just did the training for two 5 

AV techs or AV techs, I don't remember how many you said, 6 

where you had AV techs with chain motors. 7 

A. Um-hum. 8 

Q. When the AV techs are running those chain motors at the 9 

Fairmont, are they flying -- is that considered flown 10 

equipment? 11 

A. Yes. 12 

Q. And then for purposes of these standards, are those AV 13 

techs who are using those chain motors at the Fairmont 14 

considered a PSAV rigger? 15 

A. Yes. 16 

Q. And I don't want to go through every circumstance in 17 

Exhibit 7 or 8, but I am going to do one more in 8.   18 

 HEARING OFFICER ANDELA:  Just real quick clarification. 19 

 MR. SHANKMAN:  Yes, sir. 20 

 HEARING OFFICER ANDELA:  You just said are they 21 

considered a PSAV rigger.  In terms of the definition -- 22 

 MR. SHANKMAN:  Yeah, I'll ask the question again because 23 

I agree that's important if that's not clear. 24 

Q. BY MR. SHANKMAN:  For purposes of Union Exhibit 7, which 25 
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is the rigging services standard practices, are those AV 1 

techs considered a PSAV rigger as that term is used in 2 

Exhibit 7? 3 

A. Yes, at that time. 4 

Q. At the time that they're doing that work? 5 

A. At the time they're doing that function, yeah. 6 

Q. And let me ask the more generic question.  Would any 7 

employee that gets the training, any -- well, let me start 8 

over.  Any AV tech that gets this Union exhibit -- I'm sorry, 9 

Employer Exhibit 6 training, which is the property specific 10 

training, right? 11 

A. Yes. 12 

Q. Once they complete this training for their property, are 13 

they a PSAV rigger for purposes of Union Exhibits 7 and 8? 14 

A. On their property at that -- for those calls, yes. 15 

Q. Okay, perfect.  So let's go to Union Exhibit 8.  I think 16 

you said this one was property specific. 17 

A. Yes, this one is for the Gaylord. 18 

Q. So if you have -- have you done this property specific 19 

training at the Gaylord, by the way? 20 

A. No, I have not. 21 

Q. Okay.  Have there been cross-trained technicians 22 

assigned to the Gaylord? 23 

A. Offhand, I do not know. 24 

Q. Well, I'm going to ask you hypothetically.  If a cross-25 
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trained technician is assigned to the Gaylord, would he be 1 

one of the minimum three riggers that would be referenced in 2 

Union Exhibit 8? 3 

A. He could serve in that function, yes. 4 

Q. In response to a lot of counsel's questions, you said it 5 

depends on the property, it depends on the property.  You 6 

repeated that often.  Is the reason why you referenced or 7 

qualified your answer with depending on the property because 8 

it depends on whether an AV tech went through training at 9 

that property? 10 

A. Yes. 11 

Q. Is that a reason? 12 

A. Yes. 13 

Q. Okay.  And the Hearing Officer made a comment to you 14 

earlier, he asked you -- he used the term "riggers" being 15 

permitted to do things.  Are there -- I'm sorry, no you 16 

didn't.  The Hearing Officer said that AV technicians were 17 

permitted to do rigging.  Do you recall that? 18 

A. Yes. 19 

Q. Would an AV technician need permission to do ground 20 

truss rigging? 21 

A. No, not to start out with. 22 

Q. In other words, I assume -- is it correct to say that 23 

they get on-the-job training on how to do ground truss 24 

rigging? 25 
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A. Yes, yeah. 1 

Q. And then once they know how to do it, they just do it? 2 

A. Yes. 3 

Q. Would an AV tech do ground truss rigging based on your 4 

knowledge, on a regular basis in those properties outside the 5 

21 that have the chain hoist motors? 6 

A. Yes. 7 

Q. Or that have the fixed points? 8 

A. Yes. 9 

Q. And the same for the truss bridges? 10 

A. Yeah. 11 

Q. Same thing? 12 

A. Yeah. 13 

Q. Okay.  So in these materials that talk about PSAV 14 

riggers, for any AV tech who has either been cross-trained 15 

through the Orlando program or gone through the specific 16 

property, that person constitutes a rigger for purposes of 17 

Union's Exhibit 7 and 8? 18 

A. Yes.  Because this is client-facing.  This just goes 19 

back to the fact the client understands there will be someone 20 

assigned to a rigging duty when they're onsite.  They don't 21 

necessarily know what that person's individual job title is. 22 

 HEARING OFFICER ANDELA:  If it's just ground rigging and 23 

there is a minimum three guaranteed -- 24 

 THE WITNESS:  On this one, yeah. 25 
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 HEARING OFFICER ANDELA:  -- can all three of them be AV 1 

techs? 2 

 THE WITNESS:  In that case, yes. 3 

 MR. SHANKMAN:  Now -- I'm sorry, were you done? 4 

 HEARING OFFICER ANDELA:  Yes. 5 

Q. BY MR. SHANKMAN:  A question was asked, I forgot who 6 

asked it.  But somebody asked you a question about having a 7 

rigger assist the rigging coordinator in CAD drawings.  Do 8 

you recall that? 9 

A. Yes. 10 

Q. And you said they can. 11 

A. Yes. 12 

Q. Does that change the responsibility of preparing and 13 

certifying a CAD drawing as being correct? 14 

A. No.  That always come down to the rigging coordinator 15 

having the final check-off on it. 16 

Q. And would it -- would a rigging -- would a rigger who 17 

may want to become a rigging coordinator one day, would that 18 

be a form of on-the-job training -- 19 

A. Yes. 20 

Q. -- to become a rigging coordinator? 21 

A. Yes. 22 

Q. But if a rigger says to the rigging coordinator don't 23 

worry, I've got this, can the rigging coordinator take 24 

ownership of that CAD from start to finish? 25 
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A. Yes. 1 

Q. Okay.  But whose responsibility is it at that -- 2 

A. It is always the responsibility of the rigging 3 

coordinator to finish -- to do every job, whether they do it 4 

or assign it to be done. 5 

Q. Okay.  This list of attendees of the -- at the Orlando 6 

training, Employer's Exhibit 12? 7 

A. Um-hum. 8 

Q. I think you said some of these people are no longer 9 

working for the Company.  Some may be working in different 10 

regions. 11 

A. Yeah. 12 

Q. Do you know if some of these people are still here? 13 

A. Yes.  I mean there's names on this list I recognize. 14 

Q. Okay.  And so we're not going to go through it.  It's 15 

roughly two and a half pages.  I had to ballpark it at 60 16 

names or so, but the document speaks for itself.  From your 17 

review of it before, you identified two of these attendees in 18 

this training program who became riggers. 19 

A. Um-hum. 20 

Q. Yes? 21 

A. Yes. 22 

Q. Does that mean that of this list, whoever is still 23 

employed, we have a lot of AV technicians who are cleared to 24 

do rigging work? 25 
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A. Yes. 1 

Q. And the more advanced rigging work? 2 

A. Yes. 3 

Q. That's taught in the training. 4 

A. Yes. 5 

Q. And those people cleared to do the rigging work that are 6 

still with the Company, that are referenced on Employer's 7 

Exhibit 12, in other words other than Matt Jones and Mike 8 

Queally, those are the individuals that would be referenced 9 

as PSAV riggers in Exhibits 7 and 8? 10 

A. Yes, they could be. 11 

Q. Union Exhibit 7 and 8. 12 

A. Yes. 13 

Q. Now, we've talked a lot about the riggers working or AV 14 

techs doing rigging work.  I'd like to go back to one point 15 

about how they work together.  Are there times where AV techs 16 

are doing AV work and riggers are doing rigging work, but 17 

they're working side by side on behalf of a client? 18 

A. Yes.  I'd say that's most shows. 19 

Q. So in your experience -- now does that vary at the 20 

Gaylord for some reason? 21 

A. Yes, because the Gaylord tends to have a lot of its 22 

larger events handled by outside AV companies and we handle 23 

the rigging services side of it. 24 

Q. What about the other 59 properties, are they -- are 25 
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there other properties that are like the Gaylord or is the 1 

Gaylord unique? 2 

A. The Gaylord is unique in many respects.  The Marquis is 3 

probably a similar property where a lot of the production 4 

work happens outside with outside AV, where we're handling 5 

rigging.  But it varies property to property as to how much 6 

we're doing the entire show versus outside AV is doing it. 7 

Q. Okay.  On a percentage basis across all the 60 8 

properties where rigging revenue occurs like you described 9 

earlier, how often would you say that or on what percentage 10 

where riggers and AV technicians are working together in 11 

order to promote a particular or prepare a particular event? 12 

A. Well, it happens at every property sort of no matter the 13 

production.  It would just really depend on the individual 14 

show time to time. 15 

Q. So let's take a show where PSAV as the AV work, as well 16 

as the rigging work.  How would they work together in that 17 

context? 18 

A. Well, coordinating for a general event.  I mean again it 19 

all starts with this plot so everyone kind of knows what 20 

needs to be cleared.  The riggers would show up and start 21 

hanging chain motors while truss bolting was happening.  That 22 

could be whoever is assigned to it.  Generally, at some point 23 

along the line the AV technicians will start pushing sound, 24 

and lighting, and video into the room.  We'll take the truss 25 
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up to a working height.  And then they'll -- the individual 1 

crews will start putting on their technical elements.  Then 2 

there is a coordination of just labor or of a space and who 3 

needs to be where.   4 

 After everything has been tested, the lead for every 5 

position, lead sound, lead audio, lead video, lead lighting 6 

will get together with whoever is lead for the rigging for 7 

that department and say, hey, we're ready to go.  And at that 8 

point, everything will be taken up to a working height.  And 9 

then the riggers will work with the crews to deal with cable 10 

management or to focus truss, or focus sound, or anything 11 

that sort of needs to move from that point.  And then 12 

eventually we'll just sort of clear everything in the room 13 

until the client can start coming in. 14 

Q. So is it correct to say that the riggers when they act 15 

purely as riggers and the AV techs when they act purely as AV 16 

techs, if there's rigging and AV on a show that PSAV is 17 

supposed to handle, both of them need to do their jobs 18 

efficiently and correctly in order for that show to occur? 19 

A. Yes. 20 

Q. There was discussion about training and those two -- in 21 

those training manuals that you identified, do you know if 22 

PSAV has training for AV technicians? 23 

A. I know there's online training, but I'm not familiar 24 

with the rest of it. 25 
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Q. Ever heard the terminology PSAV university? 1 

A. Yes.  That's the online training. 2 

Q. Have you ever looked at that training? 3 

A. Yes. 4 

Q. Is it extensive or -- 5 

A. Yes. 6 

Q. -- minimal? 7 

A. Yeah, it's pretty extensive. 8 

Q. Is there online training for rigging? 9 

A. No.  There is limited.  We have some knot ones and some 10 

truss.  And that's mostly because we want to actually be able 11 

to sort of hands-on talk to them about the safety aspect. 12 

Q. There was commentary before about high rigging with a 13 

harness and without a harness, right? 14 

A. Yes. 15 

Q. I think you had established without a harness -- 16 

A. It's bad, real bad. 17 

Q. Bad.  We don't do it, right?  Right? 18 

A. Right.  No, we do not. 19 

Q. When -- are all riggers that you have in this region 20 

qualified to do rigging with a harness? 21 

A. We try to send all of our riggers through the work at 22 

heights training program.  So my understanding right now is 23 

yes. 24 

Q. Is it -- it is -- is that necessary for -- let's backup.  25 
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If someone comes out of the Orlando school, works the 250 1 

hours, gets approved by you and the rigging coordinator to be 2 

a rigger, can they start working as a full-time rigger 3 

without having harness training? 4 

A. Yes. 5 

Q. How often in your experience in this region does an 6 

individual -- does a rigger need to operate with a harness, 7 

in other words go up to that height and use a harness? 8 

A. I believe it's only one property. 9 

Q. Gaylord? 10 

A. Gaylord, yeah. 11 

Q. So the use of a harness -- do you have any idea of how 12 

often they actually have to use a harness to do their work at 13 

that property? 14 

A. No. 15 

Q. Are there -- does the fixed points frequently if not 16 

uniformly eliminate the need for a harness? 17 

A. Yes.  That is the reason for the fixed points. 18 

Q. Earlier you talked about the safety issues related to 19 

going in the ceiling, and getting out of the bucket, and all 20 

that sort of stuff. 21 

A. Yeah.  The reason for the fixed points is to eliminate 22 

the need to put a harness on and to be able to clip off to 23 

something because you never leave the basket, so you're 24 

always inside the guardrails of the basket. 25 
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Q. So we've heard a lot of discussion -- now just to be 1 

clear, in the basket you still have a -- you have a safety 2 

belt, right? 3 

A. You don't need one inside a scissor lift. 4 

Q. Oh, okay.  So when -- we've heard a lot of discussion 5 

about fixed points at Gaylord.  Are there areas where there's 6 

no fixed points within Gaylord where you have to use the 7 

harness? 8 

A. Yes.  The XHall and the atrium, both. 9 

Q. The XHall is the exhibit hall? 10 

A. The exhibit hall, thank you, yes. 11 

Q. And the atrium is the dome like -- 12 

A. The center atrium with the glass and the pond in the 13 

middle of it. 14 

Q. So those are the two locations within Gaylord where you 15 

might have to use a harness. 16 

A. Yes. 17 

Q. Okay.  And so that's 1 hotel out of the 60.  And the 18 

other 59 your testimony is there's no need for a harness on 19 

those properties? 20 

A. There is -- no, there is no -- 21 

Q. Correct? 22 

A. Yes, correct.  There is no need for a harness. 23 

Q. There was a discussion about riggers when are on a set 24 

and the set is brought up to ceiling height, and then 25 
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everybody leaves except for I think you used the term two or 1 

four may stay. 2 

A. Yes. 3 

Q. That was because I think you said sometimes the rig has 4 

to be moved and they are the ones who are trained to do it. 5 

A. Yes. 6 

Q. If an AV technician at the Fairmont who you just trained 7 

put truss up at ceiling height, would that AV technician also 8 

have to stay at the property until it was cleared that that 9 

truss no longer needed to be moved? 10 

A. Yes. 11 

Q. So that AV technician at the Fairmont assumed the same 12 

responsibility as the rigger at the Gaylord? 13 

A. Yes. 14 

Q. Sorry to be obvious here, but this Union -- or 15 

Employer's Exhibit 6, the on property training program. 16 

A. Yes. 17 

Q. Do you ever present this to riggers? 18 

A. So far only one, one rigger that was at one of the 19 

trainings. 20 

Q. How many people or how many properties let's say have 21 

you trained? 22 

A. Using that, two properties so far.  There was an earlier 23 

version of it that was a little less extensive that we did I 24 

think I'd say two to three times in the last year, last 2 25 
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years. 1 

Q. So in the last 2 years you've done this training program 2 

at roughly two -- either four or five properties? 3 

A. Yeah. 4 

Q. And all the people that you've trained -- well, withdraw 5 

that.  With the exception of the one rigger, everyone else 6 

you trained were AV technicians? 7 

A. Yes. 8 

Q. So all of those AV technicians are qualified to do the 9 

work you train -- qualified to do the rigging work that is 10 

specific to their property -- 11 

A. Yes. 12 

Q. -- in addition to ground and -- 13 

A. And air wall, yes. 14 

Q. How often do we do flymen calls? 15 

A. It's very infrequent. 16 

Q. What's very infrequent in your world? 17 

A. I don't know exacts.  I know it's a pretty rare call. 18 

Q. It's a what? 19 

A. It's a pretty rare call.  Someone has to be using the 20 

theater as a theater, which is not typical of operations. 21 

Q. You have 60 properties.  Where would -- is there a 22 

theater at the Gaylord for example? 23 

A. There is a theater at the Gaylord, in one of the 24 

ballrooms.  And that's the only location we have one.  25 
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Because that form is universal across the U.S. and Canada, we 1 

probably have 20 theaters in various hotels so that checkbox 2 

is for any of those properties that have one. 3 

Q. Okay.  So that form on the website not only applies to 4 

this division, obviously it applies to all the work you do. 5 

A. It's every property we have in Canada, U.S., and Mexico. 6 

Q. Do you remember the last time you had a flyman rigger 7 

call? 8 

A. I don't, because I don't generally deal with the 9 

individuals of the shows like that.   10 

 MR. SHANKMAN:  Okay.  Can I take a minute off the 11 

record? 12 

 HEARING OFFICER ANDELA:  Off the record. 13 

(Off the record from 3:18 p.m. to 3:23 p.m.) 14 

 HEARING OFFICER ANDELA:  Back on the record. 15 

Q. BY MR. SHANKMAN:  All right, Mr. Wallace, you'll notice 16 

when lawyers get close to finishing, they say one more 17 

question. 18 

A. Yeah. 19 

Q. I assume by now you've learned not to believe that. 20 

A. No. 21 

Q. Which is a good move on your part.  At the end of the -- 22 

at some point we were talking about Union Exhibit 6, which is 23 

the website -- 24 

A. Yes. 25 
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Q. -- form for rigging -- for rigging solicitations on the 1 

sales side. 2 

A. Yes. 3 

Q. This is the form that you said is the same form for 4 

Canada, U.S., and Mexico. 5 

A. Yes. 6 

Q. Okay, I want to be clear.  All right, then on Employer's 7 

or, yeah, Employer's Exhibit 11, which is the Orlando 8 

training. 9 

A. Yes. 10 

Q. And then would you pull out the rigger job description 11 

that was provided as well.  And the rigger job description is 12 

Union Exhibit 4. 13 

A. Yes. 14 

Q. All right, so you've got them both in front you? 15 

A. Yes. 16 

Q. Look at page 25 of the -- of the Orlando training. 17 

 HEARING OFFICER ANDELA:  This is the Orlando training? 18 

 MR. SHANKMAN:  Yes, sir. 19 

 HEARING OFFICER ANDELA:  Okay.  The only reason -- the 20 

reason I ask is because in program intent it refers to 21 

certain -- to do certain work you'll have to take the 3-day 22 

training, which made me think this was not the 3-day 23 

training. 24 

 THE WITNESS:  I'm not sure why that's in there. 25 
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 HEARING OFFICER ANDELA:  Okay.  1 

 THE WITNESS:  This is the book we use for that. 2 

 HEARING OFFICER ANDELA:  Yeah, so you guys can say that 3 

this is the -- 4 

 MR. SHANKMAN:  Yeah, yeah, that's -- 5 

 HEARING OFFICER ANDELA:  -- used in Orlando then. 6 

 THE WITNESS:  Yeah. 7 

Q. BY MR. SHANKMAN:  Let's make sure.  Notwithstanding the 8 

Hearing Officer's or the Hearing Officer pointed out the 9 

paragraph in there about Employer's Exhibit 11, you're 10 

certain this is the training manual -- 11 

A. This is the book we use ,yes. 12 

Q. -- for the Orlando training. 13 

A. Yes. 14 

Q. For the riggers. 15 

A. Yes. 16 

Q. Okay.  Or for rigging. 17 

A. For the rigging training, yes. 18 

Q. Okay, thank you.  So turn to page 25 if you would.  And 19 

then if you, on page 25 -- actually, there's a series of 20 

pages to look at.  Well, let's do one at a time.  Are 21 

elements of what's in lesson 3 for rigging preparation in 22 

Employer's Exhibit 11, the Orlando training, are those within 23 

the job description that's Union Exhibit 4? 24 

A. Yes. 25 
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Q. So, for example, understand the advanced rigging 1 

process? 2 

A. In terms of understanding -- so that doesn't show up 3 

under rigger duties. 4 

Q. What about explaining critical details as noted on 5 

rigging plots? 6 

A. No. 7 

Q. Demonstrate an understanding of the key points that need 8 

to be considered to logically plan a load-in and hanging 9 

order for rigging? 10 

A. No. 11 

Q. Turn to page 41 of Union Exhibit 11 -- I'm sorry, 12 

Employer's Exhibit 11, are safety considerations that are in 13 

this section identified in the job description? 14 

A. I believe, yes.  Safely rig, yes. 15 

Q. Okay.  Turn to page 45 then if you would, see the 16 

inspection of rigging work section? 17 

A. Um-hum. 18 

Q. Is that inspection of rigging work discussion addressed 19 

albeit not word for word in the job description?  In other 20 

words, the obligation to carefully inspect the hardware, each 21 

piece of hardware should be subjected to regular inspections, 22 

things like that? 23 

A. Yes.  Yes, it would be under maintenance, provide 24 

ongoing visual inspection of hardware. 25 
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Q. All right, thank you.   1 

 MR. SHANKMAN:  I have nothing else at this time. 2 

 HEARING OFFICER ANDELA:  Petitioner? 3 

 MS. BICHNER:  The Union just has a few more questions. 4 

RECROSS-EXAMINATION 5 

Q. BY MS. BICHNER:  So I know there was some commentary on 6 

direct examination or redirect examination where the riggers 7 

referenced in Union's 7 and 8, the standard practices, those 8 

sales forms, there was talk that when cross-trained AV techs 9 

were to string or to hang chain motors from fixed points that 10 

they would be considered a rigger for purposes of those 11 

documents.  Now, at that point, does their wage rate change 12 

at all? 13 

A. No. 14 

Q. So I know you referenced on redirect a PSA University 15 

training that some AV technicians go through and that you've 16 

looked at that training.  Is that different than the training 17 

of riggers? 18 

A. There's some classes that are the same but and I believe 19 

that they have some version of training but that's outside my 20 

scope. 21 

Q. And then I know you referenced a worker's heights 22 

training program specifically for employees I guess at the 23 

Gaylord. 24 

A. The work at heights. 25 
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Q. Work at heights, I'm sorry. 1 

A. That's fine. 2 

Q. Is that -- what is that program? 3 

A. It's annual training that we do.  All the harnesses and 4 

lanyards need to be inspected every year.  So the team that 5 

comes in and does that will do that inspection process.  And 6 

then after the duty inspection process we then have that team 7 

work with the riggers.  It used to just be the Gaylord, but 8 

we've opened it up to the entire D.C. market to basically go 9 

through proper utilization of those hoists or those 10 

harnesses, how to clip off, how to basically be able to do 11 

rope work in advance and then specifically focused on rescue 12 

work at that property if something would happen. 13 

Q. And I heard you mention that you opened it up to the 14 

D.C. area.  Is that because sometimes employers -- riggers 15 

employed at other facilities might work at the Gaylord? 16 

A. Potentially.  And it's also just an advanced training 17 

that we like to try to give everyone that has a chance to 18 

take it. 19 

Q. Do the employees pay for that training? 20 

A. No.  It's provided by the Company. 21 

Q. Okay.  Does the Employer have any other training for 22 

current riggers? 23 

A. There is a motor technician training that we do that's 24 

open, that you can submit to and then we accept a certain 25 
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number of people every year can go to it.  I think that may 1 

be it.  I don't -- 2 

Q. Okay.  Out of the 23 riggers in the petitioned-for unit, 3 

about how many of those riggers have the Gaylord as their 4 

home location? 5 

A. Like 18 or 19, I believe. 6 

Q. So 18 to 19 out of 23 work at the Gaylord? 7 

A. Yeah. 8 

Q. Okay.  And I think you had mentioned, and clear me up if 9 

I'm wrong because I absolutely could be, I think that you 10 

mentioned in your region in the past year that PowerPoint 11 

training has only been provided at I believe it was the 12 

Fairmont and what, was it one of the Marriotts? 13 

A. Washington, yeah, Washington Hilton. 14 

Q. And the Washington Hilton. 15 

A. Yes. 16 

Q. Is there anything special about the physical makeup of 17 

those facilities that precipitated the training there? 18 

A. It was just a request from the properties at the time 19 

just simply because a lot of their events were turning over 20 

the same rig again and again and again.  So it was something 21 

that they could do, if we could train their technicians to do 22 

it.  It allowed that to happen a little more smoothly in 23 

their operations. 24 

 MS. BICHNER:  Can I just have one moment to confer? 25 
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 HEARING OFFICER ANDELA:  Um-hum.  Off the record. 1 

(Off the record from 3:33 p.m. to 3:34 p.m.) 2 

 HEARING OFFICER ANDELA:  Back on. 3 

Q. BY MS. BICHNER:  A few more questions and hope it's only 4 

one.  You mentioned at the Fairmont they were turning over 5 

the same rig a lot.  What does that mean? 6 

A. So most hotels eventually over time will start to 7 

establish that there's kind of standard ways the rooms are 8 

set up and so you very quickly start to realize that most 9 

events are going to take place in a very similar format over 10 

time.  What started out at the Fairmont is we started to two 11 

to three standard setups happening on a pretty regular basis 12 

and so we trained them in those specific setups to try to 13 

help move that process along. 14 

 MS. BICHNER:  Okay.  No further questions. 15 

 MR. SHANKMAN:  Nothing further. 16 

 HEARING OFFICER ANDELA:  I have one, just one theme to 17 

ask about and that's it.  I can't believe I almost forgot.  18 

There is one page in the training, contains what seems to be 19 

a very good rule of thumb that I was hoping for a little 20 

background.  I think I know the sentence.  It says employees 21 

may not wear neckties when working with chain hoists. 22 

 THE WITNESS:  Yes. 23 

 HEARING OFFICER ANDELA:  Did something happen that that 24 

specific -- 25 
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 THE WITNESS:  I know it anecdotally.  I've never 1 

actually seen it.  But basically that your tie will -- 2 

because we're in hotels and we typically are in suits, the 3 

tie will fall forward and it's a chain going into a wheel so 4 

it'll pull the chain down in -- or pull the tie down in. 5 

 HEARING OFFICER ANDELA:  So you said you're typically in 6 

suits.  Does that go for riggers and AV techs, too, or just 7 

the -- 8 

 THE WITNESS:  It depends on the property.  Some 9 

properties will allow different technicians wear different 10 

things.  A lot of times the AV techs are in suits.  And when 11 

we have like the Fairmont and Hilton where they're doing both 12 

jobs, we do that.  We ask them to generally take the tie off 13 

as well because they're climbing or moving up on stuff. 14 

 HEARING OFFICER ANDELA:  There's lots of places it could 15 

get caught. 16 

 THE WITNESS:  Yes. 17 

 HEARING OFFICER ANDELA:  Okay.   18 

 THE WITNESS:  It's great when you're on the floor.  19 

That's really about the only time you should wear it. 20 

 HEARING OFFICER ANDELA:  And if the facility doesn't 21 

dictate a uniform or dress code does PSAV dictate a dress 22 

code? 23 

 THE WITNESS:  Our standard dictation is professional 24 

where appropriate and then defaults to the property as to 25 
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specifics, as what the property will say. 1 

 HEARING OFFICER ANDELA:  Okay, that was it. 2 

 MR. SHANKMAN:  Nothing further. 3 

 HEARING OFFICER ANDELA:  You may be excused. 4 

 THE WITNESS:  Thank you. 5 

 MS. BICHNER:  Thank you. 6 

 THE WITNESS:  Do these go to anybody? 7 

 MR. SHANKMAN:  Stay right there. 8 

(Witness excused.) 9 

 HEARING OFFICER ANDELA:  Any more witnesses? 10 

 MR. SHANKMAN:  Yep.  Chris Dellinger.  Do you want to 11 

take a break? 12 

 HEARING OFFICER ANDELA:  Off the record. 13 

(Off the record.) 14 

 HEARING OFFICER ANDELA:  Back on the record. 15 

 Mr. Dellinger, can you raise your right hand?   16 

(Whereupon, 17 

CHRISTOPHER DELLINGER 18 

was called as a witness by and on behalf of the Employer and, 19 

after having been duly sworn, was examined and testified, as 20 

follows:) 21 

 HEARING OFFICER ANDELA:  Thank you. 22 

DIRECT EXAMINATION 23 

Q. BY MR. SHANKMAN:  Will you state your name, please? 24 

A. Christopher Dellinger. 25 



397 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

Q. Are you employed by PSAV? 1 

A. I am. 2 

Q. In what capacity? 3 

A. I am the regional vice president of venues for Virginia 4 

and West Virginia. 5 

Q. By venues does that include -- is that mostly hotels or 6 

all hotels? 7 

A. It's all hotels that we're contracted in within those 8 

states. 9 

Q. Okay.  How long have you worked for the Company? 10 

A. Just over 12 years. 11 

Q. What did you do before being a regional vice president? 12 

A. I was the area manager. 13 

Q. And then prior to that? 14 

A. Team leader. 15 

Q. Prior to that? 16 

A. Director. 17 

Q. Prior to that? 18 

A. Technically coordinator, what we now call a technician. 19 

Q. In your -- well, withdraw that.   20 

 You've been in this hearing room for roughly the last 2 21 

days, right? 22 

A. Correct. 23 

Q. You got here I think yesterday afternoon. 24 

A. Um-hum. 25 
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Q. Yes? 1 

A. Yes, sir. 2 

Q. You've heard a lot of discussion about rigging.  First 3 

of all, do your hotels have fixed points? 4 

A. Some do. 5 

Q. And you've heard us talk about bridge trusses and sticks 6 

of rigging and ground rigging, et cetera, right? 7 

A. Yes. 8 

Q. Or sticks to put projectors on top.  Is that -- and then 9 

we've talked about air wall rigging as well or air track 10 

rigging and sky hooks.  Okay? 11 

A. Yes. 12 

Q. In your properties, do you have those elements of 13 

rigging? 14 

A. I do. 15 

Q. Does the rigging department handle all of that work 16 

exclusively? 17 

A. I wouldn't say all of it, but they handle some of it.  18 

When it comes down to any type of rigging that's being done 19 

on the floor, so floor rigging, or when it comes time for air 20 

wall rigging, I would say the majority of that's done by our 21 

on-property teams, technicians, even DETs at times.  Whenever 22 

there is anything that pertains to motors that would be 23 

handled through our rigging department. 24 

Q. And when -- if they handle motors, are they building 25 
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truss that gets raised to the ceiling? 1 

A. They can be.  For the most part when there is a -- there 2 

is a rig that's going to be going in specifically in 3 

Virginia, in my instances, from hotels that I've been in what 4 

we do is we have to be extremely efficient for different 5 

rooms or under different reasons.  So the majority of the 6 

time what we do is we will try and have as much prepared for 7 

the rigging team when they arrive.  So our technicians will 8 

be grabbing truss, pulling it from loading docks, getting in 9 

the room as much as possible.  And then when the rigging team 10 

arrives, they'll be able to go straight to handling the 11 

motors and getting it set up from there. 12 

Q. Well, that's different than what we've heard -- not 13 

different.  It's in addition to what we've heard.  So where 14 

would they grab truss from?  Where would your technicians 15 

grab truss from? 16 

A. The truss could either be in the store room, a specific 17 

area of the store room where it's located and kept on 18 

property.  Or it may come from the loading dock where it's 19 

been dropped off on the truck. 20 

Q. How would the technicians -- if I understood you right 21 

and please correct me if I'm wrong.  If I understood you 22 

correctly though, the technicians will put the truss down 23 

where it's supposed to go? 24 

A. Correct. 25 
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Q. Will they bolt it together? 1 

A. They will. 2 

Q. And I think you said they'll do that hopefully in 3 

advance of the rigging crew arriving at the property. 4 

A. Absolutely, as often as they can. 5 

Q. How would they know where to lay the truss down, your 6 

technicians? 7 

A. So typically the person that would be in charge of the 8 

room for the show set up, whether it be a project manager or 9 

some of my locations are smaller locations than maybe a 10 

Gaylord or a Marquis or something along those lines.  So when 11 

we do our team meetings we can actually have conversations 12 

about the way the room is going to be set and what's going to 13 

be included in that.  And that will mainly be the director 14 

and the technicians that are on property.  So we'll go over 15 

all of that and the technicians will know where the rig is 16 

going to be set and where everything is going to be aligned. 17 

Q. Do I understand your testimony to be that you do it in 18 

advance of the rigging team getting there, but is it -- is it 19 

also true that they may work side by side with the riggers? 20 

A. Oh, absolutely.  Absolutely. 21 

Q. So both things happen. 22 

A. Yes. 23 

Q. Let's stick to before the riggers get to the property.  24 

Your technicians work with the DET.  They'll look at the CAD 25 
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drawing to figure out where the truss should go? 1 

A. Correct. 2 

Q. And am I correct that the -- when a rigging team gets 3 

there, because you're using chain hoist the rigging team will 4 

hook the truss up to the chain hoist? 5 

A. Correct. 6 

Q. And will they elevate it to working height or go 7 

straight to the ceiling? 8 

A. So they will -- so standard or what normally happens is 9 

the rigging team will arrive.  They will connect the motors 10 

to the points.  Then they will connect the motors to the 11 

truss line.  They'll bring it up to a working height.  And at 12 

that point, typically our teams work in tandem, our 13 

technicians work with the rigging team to get everything 14 

aligned and on the rig where it needs to be.  We don't have a 15 

lot of very complex rigs in ours.  Ours are pretty basic so 16 

everybody kind of works together.  We get everything aligned.  17 

And then the rigging team will then take the rig up to trim 18 

height and then we'll pick the cable lines over where they 19 

are needed to be laid. 20 

Q. The cable lines, are those the yellow cables and the 21 

black cables that we were talking about before? 22 

A. Could be yellow, could be black.  It can be control 23 

cables specifically for if there's audio on there, it'll be 24 

XLR lines.  If there is video on there, it could be fiber 25 
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HDSDI, something along those lines.  So anything that could 1 

be controlling the items that are actually on the rig itself. 2 

Q. Who is running the cables through the truss to whatever 3 

the final destination is? 4 

A. It could be either one.  It could be a rigger or a 5 

technician depending on, again we try to work as efficiently 6 

as possible so if one technician is working on one aspect and 7 

everybody know that the cable needs to be aligned, it could 8 

be a technician pulling that cable.  It could be a rigger 9 

pulling that cable. 10 

Q. Who hooks them up to the -- to the control box? 11 

A. Who hooks what up to the control box? 12 

Q. I'm sorry.  Who would hook the cables up to the control 13 

boxes? 14 

A. Typically, it's going to be our technicians. 15 

Q. Okay.  And then that's the control box that the rigger 16 

would then use to control the motors? 17 

A. Oh, I'm sorry.  I thought you were talking about 18 

specifically the items for the controlling the units that are 19 

on there.  So if we're talking about the motors, connecting 20 

the actual motors will normally be the rigging team.  But I 21 

know that when we've been in tight turnarounds our 22 

technicians have stepped in and worked side by side to 23 

connect that with them. 24 

Q. Okay.  Does rigging a couple -- first of all, do any of 25 
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the riggers -- is there a call location in any of your 1 

hotels? 2 

A. No. 3 

Q. So how do you make arrangements for a rigger to come to 4 

your property? 5 

A. So typically what we do is when our DET gets a request 6 

for any rigging that needs to go through it will go through 7 

the online form, which will then go to the rigging 8 

coordinator.  And then the rigging coordinator will work out 9 

the amount of truss that's needed, the amount of motors 10 

that's needed, and then will work with our DET to get the 11 

team in place and send them to our location, historically 12 

through our scheduling site. 13 

Q. And does -- well, if you do ground truss rigging, or 14 

truss bridges, or screens that are ground mounted, would that 15 

also go through the rigging coordinator or through that same 16 

schedule? 17 

A. No.  That would be scheduled typically straight from our 18 

DET with our technicians on property.  We go through the 19 

rigging website whenever there is any motors or points that 20 

are to be utilized. 21 

Q. Okay.  Are you familiar with the term of a labor call? 22 

A. Yes. 23 

Q. What's a labor call? 24 

A. So a labor call is where all of the leaders in the area 25 
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will get together and specifically try and schedule our team 1 

members to the best positions that are necessary.  So if we 2 

have -- we have four of them.  I believe one specific 3 

technical where we handle a lot of the higher end technical 4 

aspects and that's with all of the above property leadership, 5 

as well as DETs for the tri-regional area.  And then each 6 

region then has its own individual call to handle all of the 7 

open shifts that are still needing to be filled. 8 

Q. How many technicians are at your -- at, well, I guess 9 

you have multiple properties, right? 10 

A. Yes. 11 

Q. How many properties do you have? 12 

A. In Northern Virginia, I have 22. 13 

Q. Of the 22 properties, is it correct to say that on that 14 

second call that's Virginia only will you rotate technicians 15 

amongst those properties? 16 

A. Absolutely. 17 

Q. Do you ever rotate technicians to either Maryland or 18 

D.C.? 19 

A. Absolutely. 20 

Q. Do you have any sense of frequency?  Is it an annual 21 

thing, a monthly thing, or a weekly thing? 22 

A. Oh, no.  It would be -- it would be a weekly thing if 23 

business permits.  So we have a conversation about it weekly.  24 

If there are downtimes where we need to get our technicians 25 
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hours and there seems to be very little business in Virginia, 1 

then what we'll do is we'll actually schedule those 2 

technicians to make sure that we get them hours.  They'll 3 

then go into D.C. or Maryland. 4 

Q. Okay.  What about when Virginia is busy and you need 5 

people from outside Virginia, how does that work, the same 6 

way? 7 

A. Same way.  So we're on the call.  If I have open needs, 8 

so within our system you have a listing of the schedules and 9 

then right above that there is an open listing of shifts that 10 

are needed for each location and what that shift specifically 11 

is.  And then so that allows every single manager to be able 12 

to see the shifts that are needing to be filled.  Then 13 

directors can go in and actually place their own team members 14 

on those shifts.  So if D.C. sees that I still have open 15 

shifts in Virginia, they can sit there and look at where I 16 

have open shifts and be able to place technicians on those 17 

shifts. 18 

Q. And like you sending people out of Virginia, is there -- 19 

is it a similar frequency where D.C. or Maryland are sending 20 

people to Virginia? 21 

A. Absolutely. 22 

Q. To your area? 23 

A. Yes.  Yes, with both.  It could be with either rigging 24 

calls, or a higher end or specialized I guess you could say 25 
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technical calls that may be above and beyond the technician's 1 

capabilities that we have in our location. 2 

Q. All right.  Switch gears a little bit.  Have you had 3 

circumstances where one rigger comes to your property and the 4 

technician serves as that rigger's number two or the other 5 

part of the pair? 6 

A. So I haven't had it specifically where that was the 7 

case.  I have had it happen where there were two riggers that 8 

were scheduled and one rigger was unable to make the call, 9 

and I was actually the one that covered for that.  So I was 10 

the director at the time and on property, so we -- so I 11 

basically played as the number two. 12 

Q. Okay.  Then, again switching gears again, you have air 13 

wall or air track rigging at your property? 14 

A. I do, at multiple in my properties. 15 

Q. In multiple properties.  And who does that work in your 16 

property? 17 

A. That's going to be the technicians along with the DETs. 18 

Q. And how does that -- you heard Patrick Wallace talk 19 

about rigging revenue.  Is that billed as rigging revenue? 20 

A. It is. 21 

Q. Even though a technician does it? 22 

A. Correct. 23 

Q. How often or -- withdraw that.  Not in terms of dollars 24 

but how often is that type of rigging going on at your 25 
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properties? 1 

A. I would say that is going to be the majority of the 2 

rigging that we do.  So in Northern Virginia as a whole from 3 

a revenue standpoint, I would say that roughly 80 to 85 4 

percent of our rigging revenue is going to be based off of 5 

ground support or air wall tracks. 6 

Q. And is that a weekly, monthly or how would you measure 7 

the frequency that you're actually doing that type of work 8 

with your AV technicians? 9 

A. It depends on the location.  I have some locations that 10 

do it two, three times a week.  I have some locations that 11 

may do it once a month or twice a month.  My locations are a 12 

wide array. 13 

Q. Do you have any cross-trained technicians in your area? 14 

A. I do. 15 

Q. So are they actively employed now? 16 

A. Yes.  I have one that's actively employed now. 17 

Q. So you have someone who went through the Orlando 18 

training program? 19 

A. I do.  20 

Q. And they're now considered a cross-trained technician? 21 

A. Correct. 22 

Q. Do they take on a greater level of rigging 23 

responsibility in your properties by virtue of that? 24 

A. I wouldn't say a greater level.  I would say that there 25 
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is depending on the need.  So what we try and do when we 1 

schedule is make sure that the needs of the customer are 2 

filled with the right person.  So if that technician is 3 

better served being an in-room technician for that client 4 

rather than doing rigging then we would vice versa, we would 5 

switch. 6 

Q. So you just -- you still adjust based on skill sets? 7 

A. Correct. 8 

Q. Okay.  All right, if I may?  Sorry. 9 

A. Um-hum. 10 

 MR. SHANKMAN:  I have nothing else at this time.  11 

Thanks. 12 

 HEARING OFFICER ANDELA:  Ms. Bichner? 13 

CROSS-EXAMINATION 14 

Q. BY MS. BICHNER:  Hi.  I would say your last name, but I 15 

know with my accent I'll butcher it. 16 

A. That's okay.  It gets butchered all the time.  I've 17 

heard just about everything. 18 

Q. So I know that you mentioned that at your facilities 19 

there are no riggers scheduled there as like their home 20 

locations.  You would put a call out for riggers; is that 21 

correct? 22 

A. That is correct. 23 

Q. So do you ever -- when you schedule riggers, do you 24 

consult with a rigging coordinator to do that? 25 
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A. So we wouldn't actually schedule the rigging team.  They 1 

would go through the online web portal.  And then based off 2 

of what the specifics are, the rigging coordinator themselves 3 

would advise us on exactly what we needed. 4 

Q. Do you schedule the AV tech employees or does someone 5 

else schedule that? 6 

A. We do.  We schedule that. 7 

Q. And is there any regular shifts for AV techs at your 8 

facilities? 9 

A. I wouldn't say regular, no, ma'am.  In our industry, 10 

we're 365, 24/7.  It's all based off of what the customer 11 

needs. 12 

Q. Is there ever a certain amount of our increment that the 13 

shifts typically happen in or does it vary? 14 

A. It varies based off of the needs.  Our technicians could 15 

come in for any number of hours if the customer only has a 16 

1-hour meeting or they have an 18-hour meeting. 17 

Q. What kinds of work aside from what you consider and PSAV 18 

considers to be rigging do your AV techs do? 19 

A. Rephrase that real quick? 20 

Q. Yeah, sorry.  So your AV techs, I know that you talked 21 

on direct testimony a lot about how they engage in what PSAV 22 

considers to be rigging work.  Aside from that work what else 23 

do the AV techs do? 24 

A. Anything that our customers are going to need coming 25 
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into the building.  So it could clarify from setting a flip 1 

chart into a room, it could be setting up a conference phone 2 

on a boardroom table, or it could be setting up a dual-spring 3 

blend or something along those lines. 4 

Q. Just a rough percentage or breakdown or comparison of 5 

those duties as compared to what PSAV would consider rigging? 6 

A. It would vary per property.  I have some properties that 7 

don't do it very often at all.  They may be smaller 8 

locations.  I have some properties that do it every single 9 

week. 10 

Q. I know that you mentioned the AV techs at your facility 11 

get as much ready as they can before the riggers show up.  So 12 

what do the riggers do when they show up? 13 

A. It depends on the event and it depends on kind of when 14 

the ballroom availability is.  But traditionally based of my 15 

experiences we try and get everything set up as in the room 16 

as much as possible so that when the team gets in there they 17 

can connect to the truss and connect to the points, get it to 18 

working height.  And then we all work together as a team to 19 

get everything on the rig as quickly as possible and get that 20 

set up.  So the rigging team would be helping us with, you 21 

know, there have been many instances where they've been -- 22 

they've helped us with hanging lights, or running cables, or 23 

anything that they can assist with.  And my team has done the 24 

same because the quicker the rig goes up, the quicker we can 25 
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finish the rest of the room and the quicker we can be ready 1 

for the customer. 2 

Q. So I understand that.  But what I'm trying to understand 3 

is why when you need extra help if everyone is working side 4 

by side, why do you specifically call for a rigging team and 5 

not say additional AV techs? 6 

 MR. SHANKMAN:  Objection.  Mischaracterizes his 7 

testimony. 8 

 MS. BICHNER:  I believe earlier he testified to working 9 

side by side.  I'm confused as to what -- 10 

 MR. SHANKMAN:  He didn't say he -- well, I don't know if 11 

we want to get into this, but -- all right, you're looking at 12 

me, Mr. Hearing Officer. 13 

 HEARING OFFICER ANDELA:  No, I'm just --  14 

 MR. SHANKMAN:  So I'm happy to explain. 15 

 HEARING OFFICER ANDELA:  No, I wanted to -- yeah, I 16 

wanted to hear the rest.  The way she just asked the 17 

question, it implied that she calls the rigging team for 18 

extra help, which is not what he testified to. 19 

Q. BY MS. BICHNER:  Okay.  So why do you call a rigging 20 

team? 21 

A. We would bring in a rigging team to go through the 22 

specific connections on the points and to operate the motors 23 

because they're specialized in the motorized aspect whereas 24 

my technicians -- most of my technicians would not know the 25 
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motors. 1 

 MS. BICHNER:  Just one moment, please.  No further 2 

questions at this time. 3 

 MR. SHANKMAN:  May I? 4 

 HEARING OFFICER ANDELA:  Mr. Shankman? 5 

REDIRECT EXAMINATION 6 

Q. BY MR. SHANKMAN:  Who supervises the riggers at your 7 

properties in Virginia when they're at your property? 8 

A. When they're at my property, our directors do. 9 

Q. And you described a situation where you would set the 10 

room.  You'd get all the truss built in advance of the 11 

rigging team getting there, right? 12 

A. Yes. 13 

Q. In that circumstance, does the rig tend to go up faster 14 

than waiting to build the truss and do the motors? 15 

A. Absolutely. 16 

Q. And when the rigger gets the motors up, does the rigger 17 

just get to leave at that point? 18 

A. No. 19 

Q. Does the rigger have other responsibilities if he -- if 20 

the truss is all built and the rig is up, does he sit and 21 

watch the -- he or she sit and watch the rest of the AV team 22 

put the gear on or are they supposed to help out? 23 

A. They would -- traditionally, they would -- they would 24 

wait around in case there's any adjustments that would need 25 
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to be made while the AV technicians are making adjustments 1 

and testing all the equipment that's on there. 2 

Q. Okay.  Do riggers help in any part of putting that 3 

lighting up or speakers? 4 

A. They have in the past.  Not traditionally. 5 

Q. Does a DET have the authority to ask them to? 6 

A. Absolutely. 7 

Q. And would they be expected to do that? 8 

A. Yes. 9 

 MR. SHANKMAN:  Nothing else. 10 

 HEARING OFFICER ANDELA:  Anything on -- 11 

 MS. BICHNER:  Nothing from the Petitioner. 12 

 HEARING OFFICER ANDELA:  You said at your locations, the 13 

DET at each location would supervise the riggers? 14 

 THE WITNESS:  Yes, sir. 15 

 HEARING OFFICER ANDELA:  We heard earlier, I'm trying to 16 

remember -- I think we heard earlier about one of the -- was 17 

it Eric Reuter, was that his name? 18 

 MR. SHANKMAN:  He's a rigging coordinator. 19 

 HEARING OFFICER ANDELA:  Do you know who Eric Reuter is? 20 

 THE WITNESS:  I do. 21 

 HEARING OFFICER ANDELA:  Does he supervise anyone? 22 

 THE WITNESS:  No.  He is traditionally not on location. 23 

 HEARING OFFICER ANDELA:  Okay.  Does he ever report to 24 

the locations?  Is there ever a need for him to be called in? 25 
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 THE WITNESS:  Not a need to be called in.  It's my 1 

understanding that he would talk to the teams before they 2 

arrive and after they leave just to get an idea of where 3 

things stand.  But he has never been at our location or one 4 

of my locations to my knowledge. 5 

 HEARING OFFICER ANDELA:  Do you know where he would have 6 

that meeting with them? 7 

 THE WITNESS:  I do not. 8 

 HEARING OFFICER ANDELA:  Okay.  It's not on your 9 

location, no.  You answered that as I was thinking the 10 

question.  So you mentioned team meetings that you hold. 11 

 THE WITNESS:  Yes. 12 

 HEARING OFFICER ANDELA:  Who attends those team 13 

meetings? 14 

 THE WITNESS:  Directors and technicians.  So it would be 15 

our -- 16 

 HEARING OFFICER ANDELA:  And just for your location? 17 

 THE WITNESS:  Correct.  It would be the on-property 18 

teams. 19 

 HEARING OFFICER ANDELA:  Okay.  And so do you ever have 20 

meetings that go beyond your home team? 21 

 THE WITNESS:  At times.  I hold director meetings every 22 

month. 23 

 HEARING OFFICER ANDELA:  And do you have team meetings 24 

regularly scheduled or just project-based? 25 
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 THE WITNESS:  Each property that I have is actually they 1 

run their own type of what they call a 10-day meeting where 2 

they go over the business for the next 10 days with the 3 

entire team that's on location.  4 

 HEARING OFFICER ANDELA:  I don't know if you were asked 5 

this, but among your locations how many AV techs are 6 

stationed or is that their home base among your -- 7 

 THE WITNESS:  It varies based off of the location 8 

revenue and the type of hotel. 9 

 HEARING OFFICER ANDELA:  Meaning they move around or 10 

just the team sizes -- 11 

 THE WITNESS:  The team sizes vary. 12 

 HEARING OFFICER ANDELA:  So total on your -- 13 

 THE WITNESS:  Total, I believe I have -- I wouldn't be 14 

able to give you an exact number.  I know it's right around 15 

the 60 mark. 16 

 HEARING OFFICER ANDELA:  Okay. 17 

 THE WITNESS:  And that's just in Northern Virginia. 18 

 HEARING OFFICER ANDELA:  I think that's it for me.  And 19 

anyone? 20 

 MR. SHANKMAN:  I'm just going to follow up on that one 21 

point. 22 

Q. BY MR. SHANKMAN:  In terms of team member assigned to a 23 

hotel, you said it was -- it could vary based on revenue? 24 

A. Um-hum. 25 
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Q. Is that because whether it's regular revenue of a 1 

certain amount, you have certain team members that are 2 

assigned as that's their home location? 3 

A. Correct. 4 

Q. And then if you've a location with lower revenue, you 5 

may not assign anyone to that location; is that correct? 6 

A. Correct.  There will always be at least one person 7 

assigned to a location for a contract that we have.  It may 8 

be one person that oversees both or two different locations.  9 

There will always be at least one.  But anything that's above 10 

and beyond that would be based solely off of the specific 11 

revenue. 12 

Q. All right.  And the one person who may be assigned to 13 

both, that's typically going to be someone at the level of a 14 

DET, right? 15 

A. Correct. 16 

Q. So in terms of home bases for AV technicians that's 17 

going to be the properties with the larger amount of revenue 18 

and that could scale from having one AV tech where revenue is 19 

X, and if it's X plus Y, it could be 10 AV techs, right? 20 

A. Correct. 21 

Q. Okay.  It just depends on the property, itself. 22 

A. Yes. 23 

 MR. SHANKMAN:  Nothing else? 24 

 HEARING OFFICER ANDELA:  Anything further? 25 
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 MS. BICHNER:  Nothing from the Union. 1 

 HEARING OFFICER ANDELA:  All right, you may be excused. 2 

 THE WITNESS:  Okay.  3 

(Witness excused.) 4 

 MR. SHANKMAN:  The Employer calls Bereket Godsey. 5 

 HEARING OFFICER ANDELA:  Hello. 6 

 MR. GODSEY:  How you doing, sir. 7 

 HEARING OFFICER ANDELA:  Raise your right hand for me. 8 

(Whereupon, 9 

BEREKET GODSEY 10 

was called as a witness by and on behalf of the Employer and, 11 

after having been duly sworn, was examined and testified, as 12 

follows:) 13 

 HEARING OFFICER ANDELA:  Thank you. 14 

DIRECT EXAMINATION 15 

Q. BY MR. SHANKMAN:  Sir, would you state your name, 16 

please? 17 

A. Bereket Wolday (ph.) Godsey. 18 

Q. Okay.  Do you have a nickname? 19 

A. Rock. 20 

Q. It's either Rock or Mr. Godsey for me.  I'm not going to 21 

try the accent. 22 

A. That's fine. 23 

Q. Mr. Godsey, do you work for PSAV? 24 

A. Yes, I do. 25 



418 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

Q. In what position? 1 

A. I'm the area manager of venues for Maryland. 2 

Q. And as a kid from Florida, I don't know anything about 3 

Maryland so can you just describe -- is that for the entire 4 

state? 5 

A. Entire state, all the way to Eastern Shore which is 6 

about an hour and a half away, to Rockville to Baltimore. 7 

Q. How many AV technicians do you have in Maryland roughly? 8 

A. Roughly at least 70. 9 

Q. And how many people who would be -- who are classified 10 

as a rigger do you have in Baltimore? 11 

A. One. 12 

Q. Who is that? 13 

A. Kurt Kreuz. 14 

Q. Kurt Kruits? 15 

A. Kreuz, Kreuz.   16 

Q. Kreuz?  As in like a -- 17 

A. I think it's K-r-e-u-z. 18 

Q. Was Mr. Kreuz an AV tech before becoming a rigger? 19 

A. I believe so, yes. 20 

Q. And he's classified as a rigger now, right? 21 

A. Yes. 22 

Q. Does he still do audio visual technical work? 23 

A. Often. 24 

Q. Often.  What is often in your vernacular? 25 
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A. He's probably doing more AV work than rigging work, so 1 

say 70 percent. 2 

Q. Does he travel to multiple markets -- I'm sorry, 3 

multiple regions, D.C. and Virginia from time to time? 4 

A. If the need is -- if the need is there, yes. 5 

Q. Does he travel in his capacity as an AV tech? 6 

A. Both. 7 

Q. Both as an AV technician and as a rigger? 8 

A. Yes. 9 

Q. In Maryland, in your properties -- how many properties 10 

are you responsible for in Maryland as an area manager? 11 

A. I'll say 20 plus, about 24. 12 

Q. Twenty-four? 13 

A. Yeah. 14 

Q. Does Mr. Kreuz do all the rigging for the 24 properties? 15 

A. No. 16 

Q. Who else does the rigging in those properties? 17 

A. Who's ever on staff, whatever the need is.  If it's air 18 

wall track, one of the technicians or the DET.  If it's 19 

ground supported with a stick of truss, once again it's 20 

technicians.  Whosever available for the business. 21 

Q. Do your technicians in Maryland regularly do ground-22 

supported rigging? 23 

A. Yes. 24 

Q. Okay.  And I used the term "regular."  Is that weekly, 25 
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monthly, or annually? 1 

A. Weekly.  During the busy season it's weekly. 2 

Q. Okay.  And you mentioned air tracks.  Do your properties 3 

have air track rigging? 4 

A. A few of my properties, yes, either air track or sky 5 

hooks. 6 

Q. Do the technicians at your properties also do that work? 7 

A. Yes. 8 

Q. We used the term "truss bridges."  You're familiar with 9 

that? 10 

A. Yes. 11 

Q. And do your technicians build truss bridges? 12 

A. Absolutely. 13 

Q. Have they worked side by side with Mr. Kreuz at all 14 

putting those types of rigs together? 15 

A. Yes. 16 

Q. Have they worked with other riggers from the D.C. or -- 17 

from the D.C. area from time to time when they are called 18 

down to your properties? 19 

A. Yes. 20 

Q. Is the usage of a rigger out of D.C. limited to when you 21 

use chain motors or will you call them for other types of 22 

rigging? 23 

A. Anything.  I will say if we need the help, we bring them 24 

down.  If a shift is available and we sold it, we bring them 25 
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down.  But anybody can do it.  Anybody within PSAV can do the 1 

majority of the rigging that we do. 2 

Q. Okay.  But have you had riggers come to Maryland to do 3 

rigging that doesn't involve chain motors? 4 

A. No. 5 

Q. So is it correct to say then that you use your Maryland 6 

team to do all rigging other than chain motors? 7 

A. Yes. 8 

Q. Let me switch gears on you.  Are you familiar with a 9 

concept called PSAV University? 10 

A. Absolutely. 11 

Q. What is PSAV University? 12 

A. It's available for all our team members to learn 13 

whatever you want about the Company.  If you want to go from 14 

being a technician to being a director or some other 15 

discipline within our organization, you can go to PSAV 16 

University. 17 

Q. And so are there particular training courses, for 18 

example, if an A-3 or if a technical -- if a technician III 19 

wants to grow up and become an A-1, are there courses within 20 

PSAV University to explain to that person how to do it? 21 

A. Yes. 22 

Q. And are there other -- are all the audio visual and 23 

lighting all compressed into one course or are they 24 

different?  Are there different courses for the different 25 
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specialties? 1 

A. Different courses for the different specialties.  A 2 

bunch of modules. 3 

Q. So you've been in the room.  You heard about a lot of 4 

training, about the 3-day training class in Orlando, and the 5 

on-property training that Mr. Wallace talked about, right? 6 

A. Um-hum. 7 

Q. Yes? 8 

A. Yes. 9 

Q. Would you say -- how would you describe the other 10 

training for audio visual and lighting, for example?  Is it 11 

the same?  Is it more detailed, less detailed, as lengthy, 12 

shorter, whatever?  I mean how would you describe it. 13 

A. It varies.  It's multiple training for different 14 

disciplines.  Some of those trainings for audio are 3-day 15 

trainings and you might get an internal certificate at the 16 

end, just like with rigging.  All of them.  And it could be a 17 

1-day training.  It could be a 2-day training.  And some of 18 

them are hands-on, some of them just modules in PSAV.  But 19 

it's various trainings that are available to us. 20 

Q. So would you agree that the training on the rigging side 21 

is no more or less complex than the training on the audio, or 22 

the video, or the lighting? 23 

 MS. BICHNER:  Objection, foundation.  I haven't heard 24 

how the witness has engaged in the rigging training or 25 
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attended any of the rigging training.  So how he could 1 

compare that to the AV tech training is unclear. 2 

 THE WITNESS:  Should I? 3 

Q. BY MR. SHANKMAN:  Sure, go ahead. 4 

A. I've actually took the 3-day training -- 5 

 MS. BICHNER:  Okay. 6 

 THE WITNESS:  -- before I became in my role.  I started 7 

off as a technician in 2006, worked my way up, took a bunch 8 

of training.  So, yes, I've taken the 3-day training. 9 

 MS. BICHNER:  Okay.  10 

Q. BY MR. SHANKMAN:  So back to my earlier question, in 11 

terms of the -- what you heard about the 3-day rigging 12 

training -- did you go through rigging training? 13 

A. Yes. 14 

Q. Okay, perfect.  In terms of the 3-day rigging training 15 

and the 3-day audio training, is one any more or less complex 16 

than the other? 17 

A. No. 18 

Q. Would you say that they're both just targeted to the -- 19 

to the standard for the particular job? 20 

A. Yes, for that particular discipline. 21 

Q. Is the training online, is it just PowerPoints or is it 22 

instructor-led? 23 

A. Both.  You have -- you can take instructor-led training 24 

or you can take a PowerPoint training where you have a piece 25 
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of equipment in front of you.  You're supposed to follow 1 

along. 2 

Q. Okay.  3 

A. Different structures. 4 

Q. So there's in-person instruction in Orlando from what 5 

we've seen and there's online instruction with an instructor 6 

for the other disciplines. 7 

A. Yes. 8 

Q. Do you participate in labor calls? 9 

A. Yes. 10 

Q. And I'm going to speed things up.  If counsel wants to 11 

object, she can object.  Is it correct to say that you 12 

participate in four labor calls a week? 13 

A. Yes. 14 

Q. There is a technical call for the highly skilled people 15 

and then there's the three individual calls, one for each 16 

region, right? 17 

A. Yes. 18 

Q. Do you share your technicians to leave Maryland to go 19 

into D.C. and Virginia from time to time? 20 

A. Yes. 21 

Q. Do Maryland and Virginia -- I'm sorry, do D.C. and 22 

Virginia technicians go to Maryland to help you from time to 23 

time? 24 

A. Every region shares labor depending on the business 25 
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need. 1 

Q. Okay.  Regardless of the home base of the particular 2 

employee, right? 3 

A. Regardless of the home base, yes. 4 

Q. Okay.  Do you have some properties that or do you have a 5 

property that has more rigging than others? 6 

A. No.  I'd say average -- the only one that might have a 7 

little bit more is the Baltimore Marriott Waterfront. 8 

Q. And I think you said with the exception of chain motors, 9 

your staff, your AV techs and Mr. Kreuz who spends 70 percent 10 

of his time as an AV tech are doing that rigging work. 11 

A. Yes. 12 

Q. Do you know if that rigging work is billed to customers 13 

as rigging work? 14 

A. Yes. 15 

Q. Is it? 16 

A. Yes.  Anything that involves truss, it'll hit the 17 

rigging within our system. 18 

Q. I'm going to show you -- so you just talked about truss 19 

and I think there was an example.  If somebody does air wall 20 

track rigging does that also hit rigging revenue? 21 

A. Yes. 22 

Q. Okay.  And you had sky hooks, I think, as well? 23 

A. Yes, yes. 24 

Q. Also rigging revenue? 25 



426 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

A. Yes. 1 

Q. And all of that is done by AV technicians? 2 

A. Yes, sir. 3 

Q. Union Exhibit 7 was a rigging services standard 4 

practices.  Do you see that?  Have you ever seen that form 5 

before? 6 

A. No, sir, I've never -- I've never seen this form.  I 7 

can't speak to that. 8 

Q. What about Union Exhibit 8, have you seen that one 9 

before?  If you turn it over, you'll see this one is targeted 10 

to the Gaylord on the bottom.  Have you ever seen Union 11 

Exhibit 8 for a different property within your region? 12 

A. No, sir, I can't speak to this form. 13 

 MR. SHANKMAN:  Okay.  One second, please.  I have 14 

nothing else, thank you. 15 

 MS. BICHNER:  I just have a few quick questions. 16 

CROSS-EXAMINATION 17 

Q. BY MS. BICHNER:  So at the, I think it was 20 to 22 18 

facilities that you oversee rigging, do you have any fixed 19 

points at those facilities? 20 

A. Yes. 21 

Q. How many? 22 

A. Four. 23 

Q. I'm sorry, was that four? 24 

A. Four. 25 
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Q. Okay.  Do you have any exclusive agreements for rigging 1 

at any of your facilities? 2 

A. Yes. 3 

Q. And about how many of those? 4 

A. I think all four, yeah. 5 

Q. And so I know you talked earlier about an employee with 6 

the last name of Kreuz who previously was an AV tech but now 7 

he's classified as a rigger and he's doing the work of both.  8 

Given that he's doing the work of both, what did he do to 9 

move in classification from AV tech to rigger, what happened? 10 

A. As far as I know, he went through the 3-day training and 11 

he got his time in with the rigging team. 12 

Q. Do you know why, and if you don't know that's really 13 

fine, he went from an AV tech to a rigger? 14 

A. No, I don't know. 15 

Q. I know you testified earlier and thank you for that that 16 

you have attended a 3-day training in Orlando.  Did you do 17 

the 250-hour course or on-the-job training after that 3-day 18 

course work? 19 

A. I wouldn't be able to say. 20 

Q. Okay.  21 

 MS. BICHNER:  Nothing further at this time. 22 

REDIRECT EXAMINATION 23 

Q. BY MR. SHANKMAN:  So there are -- there are four 24 

properties in Maryland that have exclusive rigging 25 
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agreements? 1 

A. Yes. 2 

Q. That means, just to be clear, that means that only PSAV 3 

employees can do the rigging at those properties? 4 

A. Yes. 5 

Q. Do they have fixed points at those properties? 6 

A. Yes. 7 

Q. So is it correct to say that when the chain motors are 8 

used at those properties, you call the rigging -- the people 9 

who are classified as riggers if Mr. Kreuz doesn't do it 10 

himself? 11 

A. Yes. 12 

Q. If it doesn't require a chain motor, your AV techs are 13 

the only ones who would do the rigging then at those 14 

properties? 15 

A. Yes. 16 

 MR. SHANKMAN:  Nothing further. 17 

RECROSS-EXAMINATION 18 

Q. BY MS. BICHNER:  I just have one question that I forgot 19 

to ask.  I know on direct examination you talked about PSAV 20 

University that offers a lot of online training.  Can you 21 

become a rigger with PSAV from attending any class on PSAV 22 

University that you're aware? 23 

A. Not to my knowledge. 24 

Q. Thank you. 25 
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 HEARING OFFICER ANDELA:  I have one question I think 1 

really, unless it leads to others.  So you have Mr. Kreuz as 2 

the only home based rigger in your area.  We heard earlier 3 

about how certain tasks, certain rigging tasks require two 4 

riggers.  I believe we were talking about in the context 5 

of -- can an AV tech at your locations be the second person 6 

to Mr. Kreuz's -- 7 

 THE WITNESS:  Absolutely. 8 

 MR. SHANKMAN:  Does that happen? 9 

 THE WITNESS:  Yes. 10 

 MR. SHANKMAN:  Sorry. 11 

 HEARING OFFICER ANDELA:  No, go ahead. 12 

 MR. SHANKMAN:  Go ahead. 13 

 HEARING OFFICER ANDELA:  Can you remember a specific 14 

time it recently happened? 15 

 THE WITNESS:  No, no. 16 

 MR. SHANKMAN:  Well, let me just ask one follow-up.   17 

FURTHER REDIRECT EXAMINATION 18 

Q. BY MR. SHANKMAN:  You may have heard this before.  If 19 

you have sky hook rigging, then AV techs will do that, right? 20 

A. Yes. 21 

Q. And an AV tech would go up into a scissor to use that, a 22 

scissor lift? 23 

A. Yep. 24 

Q. Would there be someone paired at the bottom working with 25 
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that AV tech? 1 

A. No. 2 

Q. In that circumstance, no? 3 

A. No. 4 

Q. Okay.   5 

 MR. SHANKMAN:  All right, nothing further. 6 

FURTHER RECROSS-EXAMINATION 7 

Q. BY MS. BICHNER:  I actually have one additional 8 

question.  So at those exclusive -- rigging exclusive 9 

locations of PSAV that you talked about, can any non-PSAV 10 

companies' workers there work on a -- work to help set up a 11 

truss? 12 

A. It depends on the contract. 13 

Q. And are you aware of any of those four facilities where 14 

that's happened? 15 

A. Where an outside company would work on the truss? 16 

Q. Yeah, where there's one of those exclusive agreements 17 

for rigging. 18 

A. Like I said, it varies between the contract and the 19 

venue. 20 

 MS. BICHNER:  Okay.  Nothing further.  21 

 HEARING OFFICER ANDELA:  And what kind of different 22 

circumstances would there be?  Would an AV tech, for instance 23 

can they -- are they working with the rigging by putting the 24 

AV equipment on it or are they doing something to construct 25 
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the rigging? 1 

 THE WITNESS:  Are you saying the outside company or -- 2 

 HEARING OFFICER ANDELA:  The outside company. 3 

 THE WITNESS:  Our guys are -- PSAV will still be within 4 

the building helping them out.  But it depends on some of our 5 

contracts, they have to use our truss.  We have to build the 6 

truss.  That's why I say it depends on the contract for a per 7 

venue. 8 

 HEARING OFFICER ANDELA:  Okay. 9 

 MR. SHANKMAN:  Nothing else. 10 

 MS. BICHNER:  Nothing else. 11 

 HEARING OFFICER ANDELA:  You may be excused.  Thank you. 12 

 MR. SHANKMAN:  Thank you, sir. 13 

(Witness excused.) 14 

 MR. SHANKMAN:  Subject to rebuttal, the Employer rests. 15 

 MS. BICHNER:  If I might take a brief recess to 16 

confer -- 17 

 HEARING OFFICER ANDELA:  Sure. 18 

 MS. BICHNER:  -- with my co-counsel. 19 

 HEARING OFFICER ANDELA:  Off the record. 20 

(Off the record from 4:25 p.m. to 4:48 p.m.) 21 

 HEARING OFFICER ANDELA:  On the record. 22 

 MS. SIMON:  The Union calls Michael Queally. 23 

 HEARING OFFICER ANDELA:  Mr. Queally, raise your right 24 

hand for me. 25 
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(Whereupon, 1 

MICHAEL QUEALLY 2 

was called as a witness by and on behalf of the Petitioner 3 

and, after having been duly sworn, was examined and 4 

testified, as follows:) 5 

 HEARING OFFICER ANDELA:  Thank you. 6 

DIRECT EXAMINATION 7 

Q. BY MS. SIMON:  Mr. Queally, who is your employer? 8 

A. Presentation Services, PSAV. 9 

Q. How long has PSAV been your employer? 10 

A. Since 2013. 11 

Q. When you started at PSAV, what was your classification? 12 

A. I was a part-time technician. 13 

Q. Is that also referred to as an audio visual technician? 14 

A. Yes, part-time audio visual technician. 15 

Q. What were your job duties? 16 

A. I was responsible for the setup and operation of audio 17 

visual equipment, projectors, sound equipment, and meeting 18 

rooms in hotels. 19 

Q. Are you still a part-time audio visual technician? 20 

A. No, I am not. 21 

Q. What is your classification or what is your job now? 22 

A. I am a full-time rigger. 23 

Q. How long have you been a full-time rigger? 24 

A. Since February of 2015. 25 
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Q. Approximately how many hours a week do you work? 1 

A. An average of between 30 and 50.  It depends on the time 2 

of year. 3 

Q. How did you become a rigger? 4 

A. I freelanced outside of my services shop.  I've worked 5 

in the entertainment industry since 2007.  And there was 6 

mostly on-the-job training working for the union or for 7 

various employers throughout New Jersey, New York, and 8 

Pennsylvania. 9 

Q. How did you -- that's the experience that you had before 10 

you became a rigger? 11 

A. Yes. 12 

Q. Did you have any additional -- did you undergo any 13 

additional training to become a rigger within PSAV? 14 

A. PSAV sent me to one 3-day class in December of 2014, I 15 

believe. 16 

Q. When did you officially become a full-time rigger? 17 

A. February 2015 was when -- February 1, 2015, is I believe 18 

when my position changed in the theater. 19 

Q. Where were you working at that time? 20 

A. I was based in Central Philadelphia. 21 

Q. At some point after you became a rigger did you move to 22 

this area? 23 

A. Yes. 24 

Q. When was that? 25 
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A. That was summer of 2016, I believe June. 1 

Q. How did your duties change when you became a rigger? 2 

A. I went from being responsible for meeting room 3 

technology to being responsible for chain motors and steel 4 

wire rope, shackles.  The equipment that I worked with 5 

changed and I went from working regular shifts in a hotel, 6 

based in a single hotel to traveling to various properties, 7 

hotels, offsite locations, being based out of the branch 8 

warehouse at one point, and traveling.  My duties went from 9 

shift-based to project-based, to show or event-based. 10 

Q. How did your supervision change? 11 

A. I went from reporting to a director -- DET, director of 12 

entertainment technology, to reporting to -- I believe I was 13 

reporting directly to the regional rigging manager at first 14 

and then reporting to a rigging coordinator.  And at one 15 

point I was reporting to the branch, the branch's director. 16 

Q. Are you based out of a property right now? 17 

A. Yes. 18 

Q. What property is that? 19 

A. The Gaylord National. 20 

Q. How long have you been based out of the Gaylord? 21 

A. Since the middle of 2016. 22 

Q. Do you ever travel to other properties to perform 23 

rigging work besides the Gaylord for PSAV? 24 

A. Very rarely.  Well, for PSAV but very rarely. 25 
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Q. Approximately how much of your time would you say is 1 

spent at the Gaylord? 2 

A. Ninety percent. 3 

Q. I'm going to ask you to describe your job duties as a 4 

rigger at the Gaylord. 5 

A. I am responsible for the operation of mostly electric 6 

chain hoist to suspend equipment -- audio visual equipment in 7 

ballrooms.  On the stage, I'm responsible for the operation 8 

of our counterweight rigging system, a theatrical line set 9 

system, and it's electric winch system as well. 10 

Q. If you can slow down just a little bit. 11 

A. I'm sorry. 12 

Q. Could we start with the counterweight system? 13 

A. The counterweight rigging system, the fly system.  It's 14 

traditional theatrical hardware where a -- I don't need to 15 

describe the system entirely. 16 

Q. You can just kind of briefly describe the system and the 17 

kind of work that you do on it. 18 

A. There is an affixed theatrical stage in one of the 19 

ballrooms and there is a system of pipes that come in, and 20 

can pick up scenery or lighting equipment, or anything really 21 

that the client or the show needs moved, and can suspend it 22 

above the stage. 23 

Q. Did you say something about fly, a fly weight system? 24 

A. "Fly" is just a term for the system as a whole, a fly 25 
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rail. 1 

Q. So you were talking about electric chain motors in the 2 

ballroom? 3 

A. Yes, in ballrooms, and the exhibit hall spaces, and in 4 

the atrium. 5 

Q. So let's start with the ballrooms.  Can you describe the 6 

work that you do with the chain motors and the hoisting in 7 

the ballrooms? 8 

A. Typically, a typical show we would arrive before the 9 

client.  The client is sometimes Presentation Services' own 10 

productions in-house, but much more frequently it's an 11 

outside production company hired by the guest of the hotel 12 

who has rented that space for their meeting or presentation.  13 

We would arrive before them, attach chain hoists to the 14 

ceiling according to a plot that would indicate where they 15 

need their equipment to be placed.  We would have truss built 16 

for us or build it ourselves and connect the actual 17 

connection of the truss to the building, or speakers, or 18 

scenic elements, screens, any piece of equipment that needs 19 

to be suspended.  And we would attach it to the ceiling. 20 

Q. When you are performing this work in the ballrooms, are 21 

you working -- other people that are performing these job 22 

duties that you just described, are they -- are there any AV 23 

techs that are performing those job duties? 24 

A. Performing the duties I described? 25 
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Q. Yes. 1 

A. Attaching things to the building? 2 

Q. Yes. 3 

A. No, none whatsoever. 4 

Q. What duties are the AV techs performing? 5 

A. The AV duties -- AV techs, excuse me, the AV technicians 6 

are directly interacting with their equipment, be it 7 

lighting, or projectors, or audio equipment, running cables 8 

on the floor, sometimes on the trusses, basically they are 9 

directly interacting with the technological part.  We are 10 

directly interacting with the suspension of the hardware. 11 

Q. Are you sometimes working side by side with these audio 12 

visual techs as you perform this work? 13 

A. It's somewhat of a parallel process.  Typically we come 14 

in and establish the structure and then the technicians 15 

attach or build the other components of the show.  For 16 

example, take the hardware that they need to attach to the 17 

truss out of cases and then once they are ready for us to 18 

raise it, we operate the chain hoist, attach it to the 19 

ceiling, remove our cables, clean up our equipment and leave.  20 

We do not interact with their hardware. 21 

Q. And when I say AV techs, are those AV techs that you're 22 

working with, are they typically PSAV employees? 23 

A. It's 50/50.  It can be PSAV employees.  Or if it's a 24 

production that PSAV is not the vendor for it would be an 25 
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outside corporation. 1 

Q. And you say it's about half the time that it's PSAV, 2 

half the time it is not? 3 

A. It's a split.  The larger productions are all almost 4 

universally outside clients. 5 

Q. What is a larger production? 6 

A. We would usually term it by number of chain hoists.  7 

Typically, any show that's -- well, it's hard to quantify 8 

because there are some -- certainly some shows PSAV done that 9 

are larger.  But majority, a 12-plus chain hoist is a large 10 

show as for a ballroom.  It depends on the space though.  I 11 

mean the exhibit hall, we've had shows where we've had 12 

hundreds of points in the air that we created.  It depends on 13 

the space and the work. 14 

Q. You just mentioned -- well, you just mentioned the -- I 15 

think you just mentioned the exhibit hall, hundreds of points 16 

in the air that you created.  Is that accurate? 17 

A. I'd say up to 100.  We've had -- even in ballrooms, 18 

we've had shows where we've had in excess of I believe 120 19 

electric chain hoists directly attached to the ceiling with 20 

additional hoists suspended from that to suspend scenic.  It 21 

can easily get to that level scale. 22 

Q. Are there permanent -- are there 100 permanent rigging 23 

points in the ballroom? 24 

A. It depends on the ballroom.  We have a ballroom with as 25 
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few as eight.  We have the Potomac Ballroom where the stage 1 

is.  I'd have to really look at the plot to give an exact 2 

number, but it's in excess of 100. 3 

Q. Okay.  Moving onto the exhibit space, can you explain 4 

what the exhibit space at the Gaylord is? 5 

A. The exhibit space is a very large room.  I can't give 6 

you exact dimensions but I know the ceiling is approximately 7 

40 feet from the surface of the concrete to the absolute of 8 

the ceiling.  Within the -- basically, it's a large open 9 

room, bare concrete floor, and it's exhibit or presentations 10 

by trade shows is the best way of terming it. 11 

Q. What kind of work do you as a rigger perform in the 12 

exhibit space? 13 

A. We create points in the ceiling.  We create places of 14 

attachment and precisely position scenic elements, signage, 15 

or in some cases lighting or video equipment, but mostly 16 

signage for exhibitors, booths within the trade show. 17 

Q. When you are performing that work, who are you working 18 

with? 19 

A. With other PSAV riggers. 20 

Q. And are any AV techs involved in performing the work 21 

that you're doing -- 22 

A. No. 23 

Q. -- in the exhibit hall.  Moving onto the atrium, can you 24 

describe that space briefly? 25 
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A. The atrium is a very unique environment.  It's 1 

approximately -- it's divided in two halves, the upper and 2 

lower.  The upper atrium is at its highest point about 19 3 

stories.  The lower atrium is at its center point 164 feet 4 

from the floor to ceiling.  And it is what we consider a rope 5 

access environment.  It involves climbing, being suspended 6 

from the ceiling, working along a traveler track in the 7 

ceiling, and essentially being hanging in a harness to access 8 

the positions on the building, in which we create points and 9 

attach chain motors to for very large productions. 10 

Q. Can you describe the process by which you would be 11 

creating a point? 12 

A. Creating a point refers to attaching hardware to -- 13 

again it's environment dependent, but it would often be a 14 

structural element of the building be it a concrete anchor 15 

that we have -- a chemical anchor that we have drilled in 16 

concrete or that was pre-existing in the building, a steel 17 

beam or a structural element like that was specifically 18 

designed for it, like a metal loop, or a hook, or any type of 19 

device in the building.  But usually it's a raw structural 20 

element like a steel beam.  I don't know how to better 21 

describe a steel beam, but wrapping wire rope around it to 22 

create a position and often several of these positions to 23 

create an exact point in space to attach the equipment to. 24 

Q. What would be attached to those points that you've 25 
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created? 1 

A. Typically an electric chain hoist to pick up anywhere 2 

between 100 to 2,000 pounds of equipment. 3 

Q. During the time that you've worked for PSAV, have you 4 

taken some photographs and some video of some of the work 5 

that you perform as a rigger -- 6 

A. Yes. 7 

Q. -- at the Gaylord.  Do you have that with you? 8 

A. Yes, I do. 9 

Q. Did you take this -- these photos and these videos 10 

yourself? 11 

A. Yes. 12 

Q. Have you had possession of them since you took them? 13 

A. Yes. 14 

 MS. SIMON:  I'd like to ask at this point to introduce 15 

Exhibit 9. 16 

 MR. SHANKMAN:  One quick question.   17 

VOIR DIRE EXAMINATION 18 

Q. BY MR. SHANKMAN:  Is it photos or video or both? 19 

A. I have photographs and video, both taken with a GoPro 20 

high definition camera. 21 

 MR. SHANKMAN:  Do you intend to show both? 22 

 MS. SIMON:  I do. 23 

Q. BY MR. SHANKMAN:  Of the photos, when were they taken, 24 

or are they date-stamped? 25 
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A. Some of them I do have dates on them.  They are all from 1 

2016 to as recently as October. 2 

Q. And what about the video or videos? 3 

A. Videos would also be -- I believe one of them is date-4 

stamped 2016, and I believe the videos I have with me are 5 

2017. 6 

Q. 2017? 7 

A. Yes. 8 

Q. And all of the videos and photos you're talking about 9 

are at the Gaylord? 10 

A. Yes. 11 

 MR. SHANKMAN:  Can you hang on one second, please.  All 12 

right, can you just pull up the files you're planning on -- 13 

 THE WITNESS:  Oh, I do have one photo from 2014 when I 14 

was an AV technician as well that does not involve rigging 15 

work.  I also have plot documents that refer to other duties 16 

performed at the Gaylord. 17 

 MS. SIMON:  And there is one -- is there a PowerPoint as 18 

well? 19 

 THE WITNESS:  There is also a PowerPoint document that 20 

documents my work with the inspection and maintenance of 21 

points that were existing in the building, in the Gaylord 22 

National, our inspection of them, our determination of them 23 

to be unfit, and our replacement of them with chemical 24 

anchors and construction work that we undertook throughout 25 
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2017 and 2016. 1 

 MR. SHANKMAN:  Okay.  Let's -- I mean we're not going to 2 

introduce them all at one time, right?  You'll do them one at 3 

a time. 4 

 HEARING OFFICER ANDELA:  Yeah, talk about them as we go? 5 

 MS. SIMON:  Yeah. 6 

DIRECT EXAMINATION (cont.) 7 

Q. BY MS. SIMON:  Let's start with the -- I'm looking at 8 

the projector.  Let's start with the photograph that's 9 

labeled 2014 tech table. 10 

A. So this is a photo from, and I -- 11 

Q. That would be a ballpark.  That is Union Exhibit 9(a). 12 

(Petitioner's Exhibit 9(a) marked for identification.) 13 

 HEARING OFFICER ANDELA:  I'm sorry, what did you say it 14 

was labeled? 15 

 THE WITNESS:  It says 2014@techtable.jpg. 16 

Q. BY MS. SIMON:  And what is this a photograph of? 17 

A. This is a photograph of meeting event technology that I 18 

was responsible for before I was a rigger for PSAV, and which 19 

time I was responsible for meeting room equipment.  So this 20 

is photo is an audio mixer and a pair of laptops.  I believe 21 

the show had to do with the presentation of a slide show, 22 

much like I'm presenting now from a laptop.  I was operating 23 

both laptops, both with sound, and so there must have been 24 

microphones in the room to amplify sound to the attendees of 25 
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the meeting.  And that would have been the duties of an audio 1 

visual technician.  I would have been responsible for audio 2 

visual hardware. 3 

Q. When you were working as an audio visual technician, did 4 

you have a more specific job title, if you remember? 5 

A. There was some flux in the company because there was a 6 

merger between Swank Audio Visuals (ph.) and PSAV, so there 7 

was a lot of changing.  I may have been considered an ETS-2 8 

at the time.  I don't know exactly.  It was never explained 9 

what that meant because I was always told that those 10 

qualifications -- quantifications were going away where I 11 

don't even know if that is accurate.  So that's the best 12 

answer that I can give. 13 

 MR. SHANKMAN:  I have a question about the pictures 14 

themselves.   15 

VOIR DIRE EXAMINATION 16 

Q. BY MR. SHANKMAN:  You said this is -- this is a picture 17 

of your duties as an AV technician. 18 

A. Yes. 19 

Q. Would you agree with me that is not -- that picture 20 

doesn't encompass the only duties of an AV technician? 21 

A. No, but it is the typical duties of an audio visual 22 

technician, especially for Presentation Services in a hotel 23 

environment. 24 

Q. Okay.  What does typical mean to you? 25 
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A. The broad scope, the majority of an audio visual 1 

technician's work.   2 

Q. So, so -- 3 

A. The environment in which they work with and the hardware 4 

in which they work would mostly be similar to small setups 5 

like this. 6 

Q. So what other work does an audio visual technician do? 7 

 MS. SIMON:  Are we getting beyond the scope of voir 8 

dire? 9 

 HEARING OFFICER ANDELA:  All right, are we talking about 10 

the document or -- 11 

 MR. SHANKMAN:  Well, I'm trying to understand.  He just 12 

testified that this is representative of what he defined as 13 

typical.  So I'm trying to understand -- 14 

 THE WITNESS:  In my capacities at the time. 15 

 HEARING OFFICER ANDELA:  You can probably on cross 16 

unless we're worrying about -- 17 

 MS. SIMON:  I think for the purposes of authenticating 18 

this document as being among the -- 19 

 MR. SHANKMAN:  That's fine.  I have one more. 20 

Q. BY MR. SHANKMAN:  Was this picture taken in Philadelphia 21 

or in this region? 22 

A. This would have been in New Jersey. 23 

 MR. SHANKMAN:  Okay.  Well, then I move to strike it 24 

because it's not typical -- well, actually one more question. 25 
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Q. BY MR. SHANKMAN:  Did you ever work in the context as an 1 

AV technician in this region? 2 

A. No. 3 

 MR. SHANKMAN:  I move for dismissal because he has no 4 

experience as an AV tech -- or the rejection of this exhibit.  5 

He has no experience as an AV technician in this region and 6 

this picture was taken outside of this region.  It's not 7 

relevant. 8 

 HEARING OFFICER ANDELA:  I think like -- well, you can 9 

go ahead. 10 

 MS. SIMON:  All right, go ahead. 11 

 HEARING OFFICER ANDELA:  I would say as yesterday it's a 12 

visual aid with testimony -- 13 

 MR. SHANKMAN:  It's not a visual aid of what occurs in 14 

this region. 15 

 HEARING OFFICER ANDELA:  But he's able to talk about his 16 

duty, I mean it's the same company.  If we've established 17 

that there is -- previously there's a difference from region 18 

to region or to the extent it's necessary to establish that 19 

he was an AV tech with the Employer, he performed audio 20 

visual duties, he concedes this is not all his duties.  He's 21 

describing what this particular duty on this particular day 22 

was. 23 

 MR. SHANKMAN:  I don't think that's what he said.  He 24 

said this was typical.  And if it's typical of his experience 25 
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as an AV technician in Philadelphia -- let me just ask a 1 

couple more questions, if that's okay? 2 

 HEARING OFFICER ANDELA:  If it's about the document, 3 

yes. 4 

 MR. SHANKMAN:  About the document. 5 

Q. BY MR. SHANKMAN:  When you worked in Philadelphia, what 6 

hotel did you work at? 7 

A. Several.  I worked at the Philadelphia Marriott, the 8 

Lowes Philadelphia.  I worked throughout New Jersey prior to 9 

becoming a rigger.  I mostly worked in New Jersey, I believe 10 

the Marriott Princeton Conference Center, or I don't know 11 

what it's titled as.  It may have changed since.  But that 12 

was one of my home locations.  Then there was a string of 13 

hotels up and down Route 1 in New Jersey that I would have 14 

worked at as an audio visual technician for PSAV. 15 

Q. When you were in -- well, withdraw that.  Did you set up 16 

that equipment that's pictured here? 17 

A. Yes.  Much like I set up this laptop and these 18 

projectors in this room when I plugged into them and 19 

configured my laptop to work with them. 20 

Q. You mounted that projector? 21 

A. I did not mount that projector.  I configured my laptop 22 

to work with it when I got here.  That's typical of an audio 23 

visual technician's duties.  And that's exactly what I would 24 

have done in this picture with both of these laptops 25 
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connecting them to a projector. 1 

 HEARING OFFICER ANDELA:  I have a question.  Have you 2 

observed AV techs in this region doing work similar to what's 3 

in the picture? 4 

 THE WITNESS:  Yes. 5 

Q. BY MR. SHANKMAN:  So an AV tech would set up two laptops 6 

and an audio console in a room where you're working on 7 

rigging? 8 

A. At times, yes.  Or other times we work in rooms that 9 

have air walls, movable dividers like the one right behind 10 

you, and in which case they are often open while we are 11 

conducting rigging work.  And if I'm conducting rigging work 12 

in one half of the room and they're conducting audio visual 13 

in the other half of the room, I am very easily able to see 14 

it. 15 

 MR. SHANKMAN:  Okay.  All right, we'll keep going. 16 

 MS. SIMON:  I think I -- that's all we have for Union 17 

Exhibit 9, and we'd like to move for admission. 18 

 MR. SHANKMAN:  We object for all the reasons we cited.  19 

It doesn't involve this region.  He didn't work in this 20 

region.  It's got no relationship to this region.  So for 21 

that basis, we object. 22 

 HEARING OFFICER ANDELA:  And this is 9(a) we're just 23 

talking about? 24 

 MS. SIMON:  Correct. 25 



449 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

 HEARING OFFICER ANDELA:  I'll let it in.  Again, the 1 

reader of the record can afford it the weight it deserves. 2 

 MR. SHANKMAN:  I understand, I understand. 3 

(Petitioner's Exhibit 9(a) received in evidence.) 4 

(Petitioner's Exhibit 9(b) marked for identification.) 5 

DIRECT EXAMINATION (cont.) 6 

Q. BY MS. SIMON:  You can go ahead and just X that out.  7 

Why don't we move to the picture that is titled atrium 2016.  8 

Hold that up, please. 9 

 HEARING OFFICER ANDELA:  This is a photo again? 10 

 MS. SIMON:  This is a photo. 11 

Q. BY MS. SIMON:  Can you explain what we're looking at? 12 

A. This is a photograph of myself.  It would have been 13 

taken by Yema Morgan with her cell phone from the catwalk.  14 

This would have been taken in the atrium of the Gaylord 15 

National Harbor.  In this photo, I am suspended from the 16 

ceiling in a rope access harness and I am appears to be 17 

lowering in a line with which to create, that's pull-up 18 

equipment, steel to create a point and attach a chain motor 19 

to the ceiling of the building.  I'm about probably 120 feet 20 

off the ground right there. 21 

Q. So I missed it, but I asked -- well, I asked you 22 

earlier, who is Yema Morgan? 23 

A. Yema Morgan is another PSAV rigger. 24 

Q. How can you tell that that's you? 25 
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A. Well, it's my -- let me see if I can zoom in on the 1 

picture.  My right arm is visible.  At the time I had only 2 

some of the tattoos that I now have on my right arm.  I'll 3 

see if I can zoom in on that. 4 

 MR. SHANKMAN:  We'll stipulate it's him. 5 

 MR. WILLATS:  Yeah. 6 

 THE WITNESS:  Okay.  7 

Q. BY MS. SIMON:  What kind of training did you undergo to 8 

be able to be in this, I believe you described it as a rope 9 

access harness. 10 

A. I received a SPRAT level 1 certification independent, 11 

but also through PSAV I took their work at height training 12 

course offered by John Mudd, who is a SPRAT level 3. 13 

Q. Do you have to have a SPRAT certification -- well, can 14 

you -- can you explain what a SPRAT certification is? 15 

A. SPRAT, very quickly, SPRAT is the Society of 16 

Professional Rope Access Technicians, and it's just a 17 

certifying body that trains people and authorizes them to 18 

work at height.  But that's -- well, in addition to that and 19 

what actually authorizes me to work in this environment is 20 

PSAV's own work at height training. 21 

Q. Okay.  So did you have to have -- you did not have to 22 

have a SPRAT certification -- 23 

A. No. 24 

Q. -- to perform this work.  Are there other riggers at 25 
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PSAV who do similar work to what you're -- 1 

A. Yes. 2 

Q. What we're looking at now.  Can you name them? 3 

A. Matt Jones and Bill Veldran and Erika Poniske, sitting 4 

in the back of the room right now.  Christopher Ruble has 5 

taken the class as well and is involved in this project 6 

yearly.  Ed Greenaway, who is in the back of the room.  And 7 

that's just the folks in the room.  John Young is another 8 

PSAV -- Tom, did you take the -- 9 

 MR. SHANKMAN:  No, objection. 10 

 HEARING OFFICER ANDELA:  Yeah, he can't talk to you. 11 

 THE WITNESS:  Oh, I can't, my apologies. 12 

 MR. SHANKMAN:  We're quite informal.  We're not that 13 

informal. 14 

 THE WITNESS:  My apologies.  I didn't understand.  I 15 

believe Jason Phillips, basically most of my full-time 16 

co-workers and several of the part-time rigging -- full-time 17 

riggers, part-time riggers have taken the training.  And 18 

several of our over-hire technicians as well, who are not 19 

PSAV employees. 20 

Q. BY MS. SIMON:  And this training is offered by PSAV? 21 

A. Yes. 22 

Q. Did you have to pay for it or did the Company pay for 23 

it? 24 

A. There was no paying for it.  I was actually paid to 25 
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attend.  It was part of my job.  I was scheduled to go to the 1 

class.  The class was actually held in the Gaylord. 2 

Q. Did any -- are you aware of any AV technicians, audio 3 

visual technicians that have taken this training? 4 

A. No. 5 

 MR. SHANKMAN:  Objection.  It's not responsive.  She 6 

said is he aware.  He just says none.  I don't know what that 7 

means. 8 

 HEARING OFFICER ANDELA:  Did you say none or no? 9 

 THE WITNESS:  No.  I said none as in I know of no 10 

technicians that have -- 11 

 MR. SHANKMAN:  Okay.  12 

 THE WITNESS:  -- taken this training.  Further, I can 13 

assert that to my knowledge it was never offered to any AV 14 

technicians as this is not part of their duties. 15 

Q. BY MS. SIMON:  You may have already said this since you 16 

talk faster than anybody I've ever met, but do you know what 17 

show this was for? 18 

A. This would have been for Christmas on the Potomac, 2016. 19 

Q. Can you explain a little bit about the Christmas on the 20 

Potomac show? 21 

A. So Christmas on the Potomac is a show held every year.  22 

That is specifically the atrium component of the show where a 23 

very large Christmas tree is hung about eight stories in the 24 

air and a very large collection of lighting fixtures are hung 25 
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around it to create a festive atmosphere for the holidays.  1 

It's in relation to two other components of the show that 2 

PSAV riggers are very hands-on involved with that revolves 3 

around a tent full of ice sculptures that is meant to be 4 

toured and a pre-function room that is associated with the 5 

ice tent is the structure.  And in both of those 6 

environments, we also do a substantial amount of rigging 7 

work. 8 

Q. What kind of rigging work is necessary to do for those 9 

environments? 10 

A. For those environments or for the atrium? 11 

Q. For those environments. 12 

A. For those environments, it's in the tent it is the -- 13 

the installation of chain hoists with which to pick up a 14 

series of lighting and scenic elements, and also the removal 15 

and the creation of fixed points that do not involve the 16 

chain motor because the chain motor can't be part of the 17 

environment as any permanent installation that goes up from 18 

say October to January every year.  Outside of that, the 19 

exhibit space, that is converted into a festive environment 20 

for the -- related to the ice show.  We create points and 21 

create locations in the air, attach chain motors, pick up 22 

lighting, very similar to a ballroom show but with the 23 

addition of we have to actually manufacture a point in the 24 

air. 25 



454 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

Q. So this picture only depicts -- you're the only person 1 

in this picture, the only person that I can see in this 2 

picture. 3 

A. Yes.  And there may be some hotel guests on the 4 

balconies and background, but I can't see well enough to 5 

determine that. 6 

Q. Okay.  How big is the team that you were working with 7 

when you were performing this work? 8 

A. From between 10 and 30, with -- directly in the rigging 9 

department.  And then there are additional folks with the 10 

production who would be supporting us.  It can be as many as 11 

50 people operating in that space at a time, up to 30 12 

qualified riggers if not more. 13 

Q. And you said between 10 and 30 in the rigging 14 

department? 15 

A. Yes. 16 

Q. What kind of duties were they -- would they have been 17 

performing? 18 

A. They would be either climbing like myself or it may be 19 

somewhat difficult to see in the picture but there is a rope 20 

hanging down from me and there is a second rope that travels 21 

away from me towards the left-hand side of the picture.  So 22 

they would be operating those systems of ropes that would be 23 

either involved with my positioning and safety or they would 24 

be involved in the hoisting of a chain hoist or equipment up 25 
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to me to attach to the ceiling.  And there would be support 1 

staff that would be operating the winch and managing the line 2 

system, routing of the ropes along the catwalk or to me, the 3 

climber in the air. 4 

Q. How long would this show take to load in? 5 

A. Overall, we like to say Christmas is a year-round event 6 

at the Gaylord.  The ice tent can get -- start getting built 7 

as early as the last week of August and it comes down in 8 

January of the following year, every year.  Specifically the 9 

atrium portion begins work usually in October and work 10 

carries on until the show is ready to open typically as late 11 

as the middle of November.  And we are often on-call 12 

throughout the entirety of the production to support the 13 

production be it replacing lighting fixtures, maintaining 14 

moving equipment for the scenic company to address issues 15 

with their production, and often refilling the -- there's 16 

artificial snow machines that are on one of the trusses that 17 

have to be refilled on a regular basis.  So throughout the 18 

entirety of the year basically we do -- not the entire year, 19 

the entirety of the production we do climbing work to support 20 

this production. 21 

Q. I believe that you also mentioned that there were people 22 

in production that were -- that might have been supporting 23 

the -- 24 

A. I'm sorry? 25 
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Q. I think you also mentioned that there were people in 1 

maybe production that might have been supporting the riggers 2 

or maybe it was doing other work. 3 

A. Doing other work. 4 

Q. Can you explain what you mean by that? 5 

A. Well, we supply -- we attach the chain hoist to the 6 

building and attach the chain hoist to trusses.  The outside 7 

folks attach the lighting fixtures to truss or scenic 8 

elements or whatever the items may be. 9 

Q. And when you say outside folks, what do you mean? 10 

A. The production crew.  Typically, it's labor hired by 11 

Christmas on the Potomac as an -- as an entity.  Either it's 12 

Christmas on the Potomac -- I don't know how exactly it's set 13 

up corporately, but it's Gaylord Entertainment either through 14 

the production as a company or through themselves contracting 15 

people in.  It's something that is outside of my direct area 16 

of knowledge.  All I know is they are not PSAV employees nor 17 

are they riggers. 18 

 MR. SHANKMAN:  For that show. 19 

 THE WITNESS:  For that show. 20 

 MS. SIMON:  Okay.  At this point, we'd like to move 21 

Union Exhibit B into evidence. 22 

 MR. SHANKMAN:  No objection. 23 

 HEARING OFFICER ANDELA:  9(b) is admitted. 24 

(Petitioner's Exhibit 9(b) received in evidence.) 25 



457 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

(Petitioner's Exhibit 9(c) marked for identification.) 1 

Q. BY MS. SIMON:  Why don't we move to the Jones atrium 2 

photograph. 3 

A. Photo titles Jones atrium is depicting Matt Jones, who 4 

is sitting in the back of the room right now, working in 5 

exactly the same capacity I described in the previous 6 

picture.  He is suspended from the ceiling of the atrium.  I 7 

can tell it is the lower atrium.  I can't tell exactly where 8 

within the lower atrium, but he is in the lower atrium.  It 9 

looks like he is sending in his rope to pick up chain hoist 10 

with the same amount of support staff operating in exactly 11 

the same manner. 12 

 MR. SHANKMAN:  One quick question.  Is it the same show? 13 

 THE WITNESS:  This would have been 2017, but same annual 14 

production. 15 

 MR. SHANKMAN:  So the same Christmas on the Potomac? 16 

 THE WITNESS:  Christmas on the Potomac 2017, yes. 17 

Q. BY MS. SIMON:  And did you say that you took this 18 

photograph? 19 

 MR. SHANKMAN:  He didn't. 20 

 THE WITNESS:  Yes, I would have taken this photograph.  21 

Either it's a still pulled from a GoPro video or still photo 22 

taken by my GoPro, or if I'm on the catwalk I would have 23 

taken it with my cell phone.  But I took the photograph. 24 

Q. BY MS. SIMON:  Is this work that we're observing 25 
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Mr. Jones perform right now, is this different than the work 1 

that you were performing in the prior picture? 2 

A. No, identical. 3 

Q. Okay.  And so would the same level of training be 4 

required for this work? 5 

A. Yes.  And Jones took that class and passed it. 6 

 MR. SHANKMAN:  Objection, hearsay.  He can't testify to 7 

what Mr. Jones took or whether he passed. 8 

 THE WITNESS:  Yes, I did. 9 

 MS. SIMON:  Did you take the class with him? 10 

 MR. SHANKMAN:  I'm talking to the Hearing Officer, not 11 

you, sir. 12 

 HEARING OFFICER ANDELA:  Well -- 13 

Q. BY MS. SIMON:  Did you take the class with Mr. Jones? 14 

A. It's an annual recertification class that I take myself 15 

and then assist teaching the second portion of it because I 16 

have the SPRAT level 1 certification.  Mr. Jones passed the 17 

class with my assistance and training. 18 

 MR. SHANKMAN:  So there's a foundation for it. 19 

 HEARING OFFICER ANDELA:  What was that? 20 

 MR. SHANKMAN:  I said now there's a foundation for it. 21 

 MS. SIMON:  Thank you.  I don't have any further 22 

questions.  I would -- this is Exhibit 9(c) and I'd like to 23 

move that it be admitted into evidence. 24 

 MR. SHANKMAN:  No objection. 25 
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 HEARING OFFICER ANDELA:  9(c) is admitted. 1 

(Petitioner's Exhibit 9(c) received in evidence.) 2 

(Petitioner's Exhibit 9(d) marked for identification.) 3 

Q. BY MS. SIMON:  I think at this point it make sense to 4 

watch the atrium video, 2016, does that makes sense to you? 5 

A. Yes. 6 

Q. Okay.  Then let's -- 7 

 MR. SHANKMAN:  If I can as before we do, is this the 8 

atrium -- this is the one that's marked 2016? 9 

 THE WITNESS:  Yes, atrium hang 2016 is the file name. 10 

 MR. SHANKMAN:  And this is in D.C.? 11 

 THE WITNESS:  Yes.  This is in the same location -- 12 

 MR. SHANKMAN:  All right. 13 

 THE WITNESS:  -- as the previous two photos. 14 

Q. BY MS. SIMON:  So if we can just press pause for just a 15 

moment? 16 

A. Sure. 17 

Q. Okay.  So let's find out just a little bit about what 18 

we're going to watch here.  Can you -- did you take this 19 

video? 20 

A. Yes, I took this video with a GoPro Hero 4 camera 21 

mounted to my helmet. 22 

Q. And I see that there is a date. 23 

A. Yes, January 2016.  This would have been on the load 24 

out, so this would be removing the chain hoist. 25 
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Q. And how long did it take to -- 1 

 MR. SHANKMAN:  I'm sorry, can I -- 2 

 MS. SIMON:  Oh, sure. 3 

 MR. SHANKMAN:  Did you say January 2016? 4 

 MS. SIMON:  Yes. 5 

 THE WITNESS:  I believe I know what your question is 6 

going to be. 7 

 MR. SHANKMAN:  Okay, answer it. 8 

 THE WITNESS:  I moved here in 2016 to be a full-time 9 

employee. 10 

 MR. SHANKMAN:  In mid-2016. 11 

 THE WITNESS:  Mid-2016, yes.  I would come down and 12 

travel, and work here occasionally before I moved here.  I 13 

didn't jump into the job out of nowhere. 14 

 MR. SHANKMAN:  Okay, well, you're right.  That was my 15 

question.  Okay. 16 

 THE WITNESS:  I just figured I'd save you the time, sir.  17 

I didn't mean to offend. 18 

 MR. SHANKMAN:  No, you didn't offend. 19 

Q. BY MS. SIMON:  Were you a PSAV employee -- 20 

A. Yes. 21 

Q. -- at the time that you were doing this work?  So did 22 

you crate this title? 23 

A. Yes. 24 

Q. And do you want to read it and explain it? 25 
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A. It says rope access rigging, picking and lowering a 1 

chain hoist, National Harbor, Maryland, January 2016.  And 2 

that is what I was -- what I was doing.  I was working in a 3 

rope access environment.  I was removing a chain hoist.  It 4 

was at the conclusion of the show so the equipment has 5 

already been removed and the chain hoist has to be returned 6 

to the vendor we rented it from, actually the whole year, 7 

would make life easier if we could. 8 

 HEARING OFFICER ANDELA:  Quick question.  That title, 9 

did you create that title -- 10 

 THE WITNESS:  Yes. 11 

 HEARING OFFICER ANDELA:  -- and put it on at the time 12 

or -- 13 

 THE WITNESS:  At the time.  This was when I -- earlier 14 

version of the GoPro software, I had to edit it in this GoPro 15 

software so I just added the title at the time. 16 

Q. BY MS. SIMON:  How long is this video? 17 

A. It's 6 minutes and 4 seconds. 18 

Q. And what is it?  What are we going to observe? 19 

A. I'll be in the environment that was depicted in the 20 

picture that was shown of me hanging in the atrium and you'll 21 

observe me creating a temporary point on the ceiling to set a 22 

pulley through which I will route a rope, connect it to the 23 

chain hoist that is attached on a point that myself or 24 

another rigger would have put there in October of 2015.  And 25 
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the rope will lift.  It is connected to a winch far away 1 

through a system of ropes managed by my other riggers.  One 2 

of them will, on my radio command, operate a winch.  They 3 

will pick up the hoist, relieving its weight from the 4 

temporary point that we had created.  I will at that point 5 

disassemble the point in the air and leave it hanging on the 6 

rope.   And at which point on my command the winch will lower 7 

the chain hoist to the ground. 8 

 MR. SHANKMAN:  Is this part of the same -- is this the 9 

strike of the Christmas event? 10 

 THE WITNESS:  Yes.  This is the loud out of -- it would 11 

have been Christmas on the Potomac 2015 would have been the 12 

name of the production because we're in January. 13 

 MR. SHANKMAN:  So the gear, the bridles that you put 14 

together to create a point and put it all together in October 15 

of '15, you're just disassembling that. 16 

 THE WITNESS:  Yes. 17 

 MR. SHANKMAN:  Okay.  We'll stipulate that he did that.  18 

I don't think we need a 6-minute video.  If counsel wants to 19 

put it in, that's fine.  But we have no disagreement that 20 

they worked this Christmas on the Potomac event and that they 21 

climb up in the atrium. 22 

Q. BY MS. SIMON:  I'd like to talk a little bit about are 23 

we able to view anyone besides -- you're wearing the GoPro, 24 

right, so we're not really seeing you exactly. 25 
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A. Yeah.  You'll be seeing my hands, as if it's from a 1 

first person perspective, my hands, my gloves, and my body as 2 

I'm suspended from the harness.  But the resolution of the 3 

video is such that and the range of the GoPro lens is such 4 

that you would not be able to see any of the other folks that 5 

are working.  I could possibly identify them by their voices 6 

over the radio, but, yeah. 7 

Q. Do you -- okay, so can you talk a little bit more, 8 

you've spoken a little bit about the -- you talked a lot 9 

about what you were doing in the air and then you've talked a 10 

little bit about the people that are supporting you.  Is this 11 

the same kind of 10 to 30-person -- 12 

A. Yes. 13 

Q. -- crew that you just described earlier? 14 

A. Yes. 15 

Q. Who would -- would these people be -- who are these 16 

people that are on this?  Are these PSAV riggers? 17 

A. I could likely find you -- yes, PSAV riggers. 18 

Q. Okay.  And are there additional over-hires as well? 19 

A. Yes. 20 

Q. Okay.  Is there anyone who is not -- is there anyone 21 

working with you with the ropes, operating the winch who is 22 

not -- does not have the job classification of rigger? 23 

A. Not to my knowledge. 24 

Q. Okay.  Can you explain a little bit about what these 25 
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other folks are doing?  So when you say that they're 1 

operating ropes, what are the rope operators doing? 2 

 MR. SHANKMAN:  We're still talking about the event? 3 

 MS. SIMON:  We are.  I mean this is what the video is 4 

showing, I believe. 5 

 MR. SHANKMAN:  Okay.  I'm sorry. 6 

 THE WITNESS:  Okay.  So the other members of the crew 7 

would be operating a belay device would be one of them, so 8 

there is a rope directly attached to the equipment I'm 9 

suspended from.  Then that rope prevents me from sliding down 10 

the track.  And via voice commands I move myself via my own 11 

mode of power on the ceiling.  And then when I -- that person 12 

is if I'm traveling away from them dispensing rope, if I'm 13 

traveling towards them taking rope back, and when I am in 14 

position and need to be secure and need to not be holding 15 

myself in place physically so I'm free to work, they would 16 

operate a device that would prevent me from moving.  They 17 

would hold the rope.  They would block me off or tie me off 18 

would be the phrase we would use.  And once they confirm over 19 

the radio that I am secure, I'm free to take my hands and 20 

feet off of the structure, hang freely without fear of 21 

sliding down the track, and do my job. 22 

Q. BY MS. SIMON:  How is the rope system installed? 23 

A. It is done by climbers, by us through pulleys and 24 

devices that we have put in the ceiling on temporary or in 25 
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some cases semi-permanent rigging points that we constructed. 1 

Q. You talked about people that were operating a winch? 2 

A. Yes.  There was additional rope that is a longer heavier 3 

line that's directly involved with the lifting and lowering 4 

of equipment to the operator in the air, in this video 5 

myself.  And there is a person on the catwalk that manages 6 

the attachment of the winch to winches on the ground.  There 7 

is a separate line that comes up to the catwalk and there is 8 

a person who interfaces the two lines together so that the 9 

running rope that goes to me and this fixed line that is 10 

attached to the winch can be made one and pulled down with 11 

the system of mechanical advantage to pick up the object or 12 

lower it in this case. 13 

Q. And, again, that person that's operating the winch is a 14 

rigger? 15 

A. Yes.  And the person operating the rope system at the 16 

catwalk is a rigger.  And the person operating my pulley 17 

device is a rigger. 18 

Q. What about the other folks that are around, the other -- 19 

that make up the rest of the 10 to 30 persons? 20 

A. There would be riggers on the ground to receive the 21 

equipment and either unattach it or attach it to the rope 22 

that I am working with.  And there would be on an entire -- 23 

and that's just one team.  We could have multiple teams of 24 

climbers in the air at any given point to be simultaneously 25 
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lower -- because this is 6 minutes for lowering a chain hoist 1 

that was already installed.  Hoisting it up and installing it 2 

is a more lengthy process.  So it takes us -- takes us a 3 

while to do this so sometimes we run multiple teams.  Each 4 

one would have its own complete support system, plus 5 

additional riggers to deal with other tasks like running 6 

electrical cable to the hoists to operate them, operating the 7 

hoists themselves, attaching trusses to hoists.  It's a -- 8 

it's a very large team effort. 9 

Q. You mentioned the term "hoist" and I'm not sure you've 10 

used that one before. 11 

A. Hoist as in -- hoist as a verb or hoist as a noun? 12 

Q. A noun. 13 

A. A noun.  We'd be referring to an electric chain hoist, 14 

one of the primary tools of the trade that we use in various 15 

environments. 16 

Q. Also is that a synonym or the same thing as a chain 17 

motor? 18 

A. Yes. 19 

Q. Okay.  Are you -- I don't -- we don't need to watch the 20 

entire video, but I would be interested if and for the reader 21 

of the record specifically if it would be possible and if you 22 

have enough knowledge of the video to go through it, maybe to 23 

stop at a few different frames and explain -- show where in 24 

the video it is, like it's 2 minutes and 23 seconds, and this 25 
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is what you're seeing? 1 

A. Understood.   2 

 MS. SIMON:  If no one objects, I would like to do that. 3 

 MR. SHANKMAN:  I've stipulated all of it, so I don't 4 

know why we're doing it.  But if -- it's your witness. 5 

 THE WITNESS:  So at this point I probably -- 6 

Q. BY MS. SIMON:  Okay.  Where are we in the video, how 7 

many seconds in? 8 

A. We are at the 19 second mark. 9 

Q. Thank you. 10 

A. And I am hanging from the ceiling of the skate track 11 

system.  And I am manipulating the rope system that is 12 

attached to me.  And I'm preparing to create a temporary 13 

point above my head and run the rope through it and setup to 14 

send a rope then to the floor.  And I'll skip ahead from 15 

here. 16 

Q. I would like to see if it's possible to show creating 17 

the point, that would be great. 18 

A. That's what I'm doing right now as the video is playing.  19 

So the red item in my hand is a piece of wire rope and I am 20 

throwing it over a beam above my head.  And I will be 21 

connecting it back to the piece of hardware that is in my 22 

right hand, which is a steel carabiner. 23 

 MR. SHANKMAN:  Can I ask a question about the video? 24 

VOIR DIRE EXAMINATION 25 
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Q. BY MR. SHANKMAN:  Which piece of equipment is the -- you 1 

called it a carabiner? 2 

A. Yes. 3 

Q. Can you show us? 4 

A. Yes, let me step through.  So at the top of the frame, 5 

in my right hand you'll see a black object that says Rock 6 

Exotica on it.  That is a pulley.  It is attached to directly 7 

the brass appearing -- 8 

Q. The brass that's in your hand? 9 

A. Yes, the brass object in my right hand is a carabiner. 10 

Q. Okay.  Are carabiners only used in an atrium setting? 11 

A. Not necessarily an atrium.  They're used extensively in 12 

rope access.  They are a piece of climbing equipment that can 13 

also be used for hauling and lowering. 14 

Q. Is the carabiner tied to you or is it -- is it tied to 15 

the atrium? 16 

A. The carabiner is about to be attached to the atrium.  17 

Let me see if I can step back a little bit.  You can see the 18 

piece of wire rope going through it.  So it is somewhat hard 19 

to tell, but -- yeah, it's already attached at that point.  20 

There is a piece of wire rope in that carabiner with -- it 21 

has the wire, piece of wire rope has two ends, two loops.  22 

One loop is already in the carabiner.  I'm threading the free 23 

end over beam, and I will close the carabiner through the 24 

loop so it will create a temporary position in the ceiling. 25 
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Q. So it's a closed end hook.  The carabiner's got one of 1 

those -- it's got one wall of it will slide open and close, 2 

right? 3 

A. Yes.   4 

Q. And then you attach a wire around the beam and then 5 

connect it to the carabiner. 6 

A. Yes. 7 

Q. Then the carabiner then becomes the point? 8 

A. Yes. 9 

Q. Okay.  That carabiner can be used in other forms of 10 

rigging as well, can't it? 11 

A. In theory, yes. 12 

 MR. SHANKMAN:  That's it, thank you. 13 

DIRECT EXAMINATION (cont.) 14 

Q. BY MS. SIMON:  Go ahead. 15 

A. All right.  So as I step through the video, I'm still 16 

just preparing the rope to go -- okay, so what I'm doing here 17 

and then I'll let the video play as I talk, is I'm taking the 18 

end of the rope which has another carabiner and I'm going to 19 

be attaching it into the point.  And I'm going to step back 20 

and pause the video there, show the point. 21 

Q. And where are you in the video for the reader of the 22 

record? 23 

A. I am the central part of the frame, the -- 24 

 HEARING OFFICER ANDELA:  Oh, sorry, the time. 25 
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Q. BY MS. SIMON:  The time.  Someone else is going to be 1 

looking at this. 2 

A. Oh, time, sorry, 1 minute and 3 seconds. 3 

Q. Thank you. 4 

A. And when I am -- I am doing -- so there is a black 5 

object that runs from the right to left of the screen.  In 6 

reality that would be up to down because my head is rotated 7 

in this image, but the two pieces of black, that is a product 8 

we would call GapFlex.  It is a wire rope round sling, so 9 

that is looped over the same beam that I previously threaded 10 

the red steel over.  And what I am doing now is connecting 11 

the rope to, I am suspended from it, the rope is going to 12 

pick it up, and I am going to disassemble this point made of 13 

the GapFlex in the air.  I'm going to let that play. 14 

 I'm just removing the safety knot in this point, so I'm 15 

just going to step forward.  So what's happening here is I am 16 

moving slightly away from the point so I'm clear of the 17 

operation, of the hoist picking it up so when the hoist will 18 

move slightly under the tension of the rope and I don't want 19 

to get hit by any kind of object, so I moved. 20 

Q. Do you know approximately what height you're at, at this 21 

point? 22 

 MR. SHANKMAN:  We'll stipulate it's really high. 23 

 HEARING OFFICER ANDELA:  Yeah. 24 

 THE WITNESS:  Between 100 and 164 feet.  The highest I 25 
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could possibly be is 164. 1 

 MR. SHANKMAN:  We'll stipulate in 40 feet he can get 2 

really hurt if he falls. 3 

 MS. SIMON:  Cheers to that. 4 

 THE WITNESS:  Agreed.  Moving, moving, all right.  I 5 

missed a slip in here somewhere.  So what's taking place off 6 

frame most likely right now because the limitations of the 7 

GoPro, I'm working blind somewhat over my head, is to 8 

disassemble the point.   9 

Q. BY MS. SIMON:  What time is this at where you're 10 

disassembling the point? 11 

A. Two minutes and 24 seconds. 12 

Q. Do you know who created that point? 13 

A. It would be one of the -- I'd have to consult the time 14 

sheets from that event, but it would have been one of the 15 

other riggers who has taken the work at heights program.  16 

Okay, I'll have to correct my earlier statement.  What I was 17 

doing earlier in the picture in the moment where I said I was 18 

disassembling the point, I was waiting for the winch to pick 19 

it up.  So at this point you can see the hoist move slightly 20 

in the top of the frame.  We're at the 4 minute and 29 second 21 

mark.  At which point, the chain hoist has been relieved, the 22 

temporary point's been relieved of the load of the chain 23 

hoist.  You can see me opening at the very top of the frame, 24 

disassembling the hardware.  And after that I will secure it 25 
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and the chain hoist will be lowered into the ground by my 1 

support crew.  And it will be caught by another rigger on the 2 

ground who will pack up the chains. 3 

Q. Thank you. 4 

A. It's a bit of a time-consuming process to do it all 5 

safely.  I'm just going to skip ahead to when the chain hoist 6 

is actually moving, which is right about now at the 5 minute 7 

and 38 second mark.  And the chain hoist is now moving away 8 

from me and is going down to the floor.  And I'm looking down 9 

at the floor observing it, making sure it's going in safely. 10 

 HEARING OFFICER ANDELA:  You said it's going to be 11 

received by another rigger? 12 

 THE WITNESS:  Yes. 13 

 HEARING OFFICER ANDELA:  Is that always the case?  Can 14 

it be someone else that can receive it? 15 

 THE WITNESS:  Typically, equipment we send in is sent up 16 

or down by a rigger, by a ground rigger, who is -- would be 17 

qualified to attach or unattach.  Attachment is not always as 18 

simple as a carabiner. 19 

 MS. SIMON:  Do you want to explain the term "ground 20 

rigger"? 21 

 MR. SHANKMAN:  I'm sorry.  Before we do that, could we 22 

get an answer to your question? 23 

 HEARING OFFICER ANDELA:  Yeah.  So, yeah, you said 24 

typically.  Is it ever an AV tech? 25 
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 THE WITNESS:  No. 1 

 HEARING OFFICER ANDELA:  Never?  In your experience it's 2 

always -- 3 

 THE WITNESS:  Always a rigger. 4 

 HEARING OFFICER ANDELA:  Always a rigger.  Is that -- in 5 

a situation like that is it because it's a chain hoist 6 

involved? 7 

 THE WITNESS:  In part because it is the operation of the 8 

chain hoist.  But like I said it's because it's attachment to 9 

the rope is not always as simple as carabiner, especially in 10 

this production, in this type of environment, working at this 11 

kind of height.  We may have to grab the chain hoist in an 12 

alternative fashion, which would be the use of rigging 13 

hardware or climbing equipment to create an attachment.  14 

Q. BY MS. SIMON:  You used the term "ground rigger."  Can 15 

you define that term? 16 

A. A ground rigger is someone whose job title and skill set 17 

is that of a rigger and just happens to be working on the 18 

ground.  Rigging is a team sport.  So for every one person in 19 

the air, like I mentioned in this environment in particular 20 

that can be an extremely large support crew.  But in almost 21 

any environment in which a rigger is operating there will be 22 

a person, an up-rigger would be the term of climber in the 23 

air, or walking on a beam, or operating a tall lift would 24 

have someone on the ground supporting them.  That person 25 
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would be a ground rigger.  It just refers to the fact that 1 

their feet are on the ground.  The up-rigger is above them. 2 

Q. Earlier in these proceedings there was a term called 3 

"ground support" or "ground-support rigging."  Are you 4 

familiar with that term? 5 

A. I'd have to say I have heard the term before.  I will 6 

say that there are ground-supported structures in the 7 

entertainment industry that are not rigging.  Rigging is 8 

almost by definition suspended from a structure. 9 

Q. Does the ground rigger that you're referring to here 10 

have any relation to the ground support or ground-support 11 

rigging when there's ground-supported structures? 12 

A. No. 13 

Q. Thank you.  You can go ahead and continue. 14 

A. That's the end of that video. 15 

 MS. SIMON:  We would move to admit Union Exhibit 9(d). 16 

 MR. SHANKMAN:  For what it's worth, no objection. 17 

 HEARING OFFICER ANDELA:  9(d) is admitted. 18 

(Petitioner's Exhibit 9(d) received in evidence.) 19 

Q. BY MS. SIMON:  Okay.  So you talked about the rope 20 

access work that you and other riggers do on the Christmas on 21 

the Potomac show.  Are there other situations in which you 22 

perform and other riggers perform rope access work? 23 

A. At a minimum at least one other time a year where there 24 

are motors that are semi-permanently installed in the atrium, 25 
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in the Gaylord, that are used for flying banners and signage, 1 

much in the same way that we apply banners and signage in the 2 

exhibit hall for exhibitors.  And chain hoist have to be 3 

serviced at minimum once a year per law or per OSHA-ANSI 4 

standard.  So we have to climb and remove and replace those 5 

motors at least one other time in the year.  If other 6 

productions come in and have the budget for rigging in the 7 

atrium, we will do as many shows in the year as the sales 8 

department can sell. 9 

Q. And if you -- 10 

A. We also conduct our rope access training, which involves 11 

being in rope access equipment, in a rope access environment.  12 

We conduct practice rescues also in that space which is just 13 

part of maintaining our capabilities to operate safely in 14 

that space. 15 

Q. The rope access training class, did you say that was 16 

annual? 17 

A. Yes. 18 

Q. How long is that training? 19 

A. Depends on the number of riggers that we have to put 20 

through it.  But usually -- we called it rope access week 21 

this year, so it was about a week.  It depends on when our 22 

senior trainer is available to do so. 23 

Q. And the practice rescues, how often are those conducted? 24 

A. That's a relatively new process.  We've conducted them 25 
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with a -- I'd say in the space as in, in the actual atrium 1 

environment for the last two years.  We have practiced 2 

rescuing on a ground support structure which we used as a 3 

training environment that we practiced at a much lower height 4 

in previous years. 5 

 MR. SHANKMAN:  I'm sorry.  I object to that, move to 6 

strike as nonresponsive.  The question was how often does it 7 

occur and he answered everything other than question. 8 

 THE WITNESS:  I said once a year. 9 

 MR. SHANKMAN:  Okay, thank you. 10 

Q. BY MS. SIMON:  The servicing of the chain hoists, did 11 

you say that that was also conducted by rope access? 12 

A. Yes.  The installation and removal of them is a rope 13 

access job. 14 

Q. Okay.  And how often does that occur? 15 

A. Minimum once a year. 16 

Q. How long does it take to complete that process? 17 

A. It's usually one night's work. 18 

Q. The loading in of the Potomac Christmas Show, I think 19 

you perhaps already testified to this, but how long does it 20 

take to load in that show? 21 

A. It varies with the production and with the needs of the 22 

venue depending on the year.  But it typically starts in 23 

early October and concludes in the middle of November. 24 

Q. And how long does it take to load it out? 25 
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A. One to two weeks.  Again, depends on the size of the 1 

production that year.  It does vary with different designers 2 

coming in. 3 

Q. Okay.  I'd like to move onto the exhibit hall. 4 

A. The photograph titled XHall? 5 

(Petitioner's Exhibit 9(e) marked for identification.) 6 

Q. BY MS. SIMON:  Yeah, that would be great.  Can you 7 

describe what we're looking at, please? 8 

A. So this is a photograph that I took from within an 9 

articulated boom lift and I would be in the exhibit hall at 10 

the Gaylord National.  And I would be in the process of 11 

creating a point for a trade show. 12 

Q. All right, let's take this one thing at a time.  Let's 13 

start with articulated boom lift.  I think that's a new term.  14 

What is an articulated boom lift? 15 

A. It is a lift machine, a drivable electric vehicle, 16 

weighs about 14,000 pounds, and it has an arm, a turret, and 17 

hydraulic arm that at the end of which is a basket, which is 18 

what I am standing in.  It's an aerial work platform I 19 

believe is the best possible definition for it.  And that has 20 

a control surface for operating the hydraulic arm and 21 

positioning someone in the air. 22 

Q. What kind of work do you use this for? 23 

A. For rigging. 24 

Q. How frequently do you have occasion to use the 25 
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articulated boom lift? 1 

A. Weekly.  It depends on again with the needs of the venue 2 

and the schedule of productions coming in.  There will be 3 

times where I can spent an entire month straight driving a 4 

boom lift.  There's times where I drive it once a week. 5 

Q. And what kinds of things would you be using it for?  You 6 

said rigging, but if you could be a little bit more specific. 7 

A. I would be using a boom lift to within the ceiling of 8 

the exhibit hall access the ceiling, the points in the 9 

ceiling in which we can attach wire ropes, slings, shackles, 10 

GapFlex, rigging hardware to create points from which to hang 11 

whatever is coming in, the production equipment, scenic 12 

elements, or primarily in the exhibit hall signage. 13 

Q. Do you need to be certified to use an articulated boom 14 

lift? 15 

A. Yes. 16 

Q. How do people become certified at PSAV? 17 

A. PSAV uses an outside vendor called, I believe it's Ives 18 

(ph.) is the certifying body, and they offer a class at the 19 

end of which there is an examination, and an operators card 20 

is issued and is valid for I believe 3 years. 21 

Q. What job classifications of PSAV employees use the 22 

articulated boom lift? 23 

A. Primarily riggers. 24 

Q. Do PSAV employee audio visual technicians use this? 25 
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A. I know of one technician who is trained to use it, who 1 

took the certification class the last time I renewed mine, 2 

but I've never seen them actually operate the equipment other 3 

than within the class, of course, to pass their exam. 4 

Q. So you had -- I stopped you.  You said you were -- you 5 

were in an articulated boom lift and what are we looking at 6 

again? 7 

A. So I am above some of the structural elements of the 8 

ceiling.  What you are looking at in the picture is an air 9 

duct and a wire rope -- excuse me, a wire array, a system of 10 

routing electrical components.  That is unrelated to rigging.  11 

They are obstacles for us as riggers and we have to maneuver 12 

this machine around them in order to access the ceiling, 13 

specifically to access the anchors in the ceiling from which 14 

we can suspend the loop. 15 

Q. And I'm looking at the -- there's what looks like two 16 

steel cables and sort of a loop. 17 

A. That is a point that is in the process of creation.  So 18 

at the top left-hand side of the image is probably about a 19 

10-foot length of wire rope that extends out of the frame and 20 

connects to an eyelet in the ceiling, a 2,000 pound rated 21 

swivel point.  And it connects there, continues downward, and 22 

is pulled away from me.  The loop in the middle is a piece of 23 

GapFlex, a wire rope around sling, and on the far side of 24 

that is another piece of straight wire rope that connects to 25 
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another suitable anchor somewhere in the ceiling that I would 1 

have attached previously.  At the center of this is what we 2 

would consider a point that we would attach a chain hoist or 3 

a signage, or some item to, whatever the objective is. 4 

Q. And did you create this point? 5 

A. Yes. 6 

Q. How frequently do you do this kind of work in the 7 

exhibit halls? 8 

A. Daily.  When we are -- whenever I'm operating a boom 9 

lift.  So it can be as little as once a week.  It can be 10 

every day for a month straight.  It depends on how heavily 11 

booked the exhibit hall is. 12 

Q. Can you talk about some of the things that a customer or 13 

client might need or want that would need to be hung from 14 

something like that? 15 

A. Certainly.  So in the exhibit hall normally what we are 16 

creating points for is to the -- usually in the center over 17 

an exhibitors booth where they are displaying their wares, 18 

whatever they are selling or presenting.  And they will often 19 

have a sign which would be -- we call them moth (ph.) signs.  20 

It's a structure usually -- 21 

Q. A what?  I'm sorry, what? 22 

A. A moth sign is the term for it.  I do not know where the 23 

term comes from.  But it's usually the size or shape of the 24 

booth, or it's a round circular object and it's meant to 25 
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display their logo throughout the -- throughout the room.  1 

And typically what we would do is create a point in the air 2 

and then we would also create a point on their sign.  And we 3 

would then connect the two either with a rope or a chain 4 

hoist, and the point -- two points come together and suspend 5 

the object in the air, and display it for the client.  We 6 

would also frequently have models either of airplanes, or 7 

products, or truly whatever comes in.  I mean we once hung a 8 

bathtub that weighed several thousand pounds from the ceiling 9 

for a -- I believe it was for a hydroponic growth 10 

presentation.  We've had all sorts, all shapes and sizes, 11 

everything from a model of a satellite to models of missiles 12 

for General Dynamics or Boeing or somebody, to bathtubs, to 13 

you name it. 14 

Q. In your experience with PSAV, how busy is or how often 15 

is the convention hall or the exhibit hall, excuse me, in 16 

use? 17 

A. It's the primary purpose of the Gaylord.  It's the 18 

Gaylord National Convention Center.  It's everything revolves 19 

around the exhibit hall. 20 

Q. And if you could estimate what fraction of your time you 21 

spend doing rigging work in the exhibit hall? 22 

A. It's easily a third, if not more.  Again, it's seasonal, 23 

dependent upon the needs of the building. 24 

Q. Is any of this work that you're describing specific to 25 
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you or your skills as a rigger? 1 

A. Me personally, other than the fact that I have a strong 2 

background in rigging and certification to operate a boom 3 

lift, no, any of my fellow riggers would be able to conduct 4 

this work. 5 

Q. Do you know if other riggers have the certification to 6 

operate a boom lift? 7 

A. Yes. 8 

Q. Do you know -- could you -- do you know approximately 9 

how many of the folks that are at the Gaylord as their home 10 

property are so certified? 11 

A. I would say the majority of the full-time and part-time 12 

in-house rigging staff either has the certification or uses 13 

their skills as a ground rigger and works underneath as 14 

previously mentioned, one up, minimum one down.  So they 15 

would be supporting the person in the air from the ground.  I 16 

just happen to -- it's not a job title being an up-rigger or 17 

a down-rigger.  It's just my skill set and role leads me 18 

towards being an up-rigger. 19 

Q. Are there other people who primarily perform -- who 20 

primarily work as up-riggers? 21 

A. Yes. 22 

Q. And who are they?  Can you name them, please? 23 

A. Jason Phillips; Matt Jones, who is present in the room; 24 

Holly Baranowski; Wes Young; Yema Morgan.  It's hard to say 25 



483 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

who is primarily -- Adam Cook, who is one of our over-hire 1 

riggers from Crew Works. 2 

Q. Mr. Morgan is not a PSAV employee -- 3 

A. Miss. 4 

Q. Ms., excuse me, Morgan is not a PSAV employee; is that 5 

correct? 6 

A. Not to my knowledge.  I do not know.  She was a -- 7 

 MR. SHANKMAN:  I'm talking about Adam Cook.  Adam Cook 8 

came from Crew Works? 9 

 THE WITNESS:  Yes, he's not a PSAV employee. 10 

Q. BY MS. SIMON:  Not a PSAV employee, thank you.  And Yema 11 

Morgan, is she -- 12 

A. To my knowledge, she was a PSAV when I met her.  I 13 

worked with her a couple of months ago, she still was one. 14 

Q. And are -- 15 

A. But she's very part-time. 16 

Q. Okay.  Are there other riggers who don't primarily 17 

perform up-rigging duties but will go up in the air or -- 18 

A. Yes.  I'd say Mr. Ed Greenaway is in the back of the 19 

room right now, will frequently.  He's certified to operate a 20 

boom lift and will go up.  But he's typically his skill set 21 

tends to be more towards coordinating things on the ground.  22 

Also in the exhibit hall we often fabricate wire rope 23 

harnesses for the scenic elements or signs coming in and that 24 

is something that is very much within Ed's skill set so he is 25 
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often manufacturing wire rope for us.  I actually spend a lot 1 

of time doing that with him as well. 2 

Q. How do you manufacture wire rope? 3 

A. So wire rope comes on spools.  We're not manufacturing 4 

the rope, itself.  We are manufacturing prefixed lengths of 5 

it with terminations would be the term for it.  It's 6 

basically a loop at either ends so it can interact with 7 

hardware.  So wire rope comes on a spool and we would measure 8 

a length of it and create an end to it, basically loop it 9 

back on itself and use manufacturer approved hardware, which 10 

could be removable fasteners or could be a copper crimp, a 11 

device that is a sleeve that is pressed onto the wire rope.  12 

In short, we are making a rated termination, an object, a 13 

piece of hardware for us to use. 14 

Q. And you use it to hang signage? 15 

A. Signage, scenic elements, again whatever the client may 16 

need. 17 

Q. Where are those being hung? 18 

A. In the exhibit hall at the Gaylord National. 19 

Q. Are the hung from something like the points that you 20 

just -- 21 

A. Yes.  The points in the ceiling that we -- are either 22 

pre-existing or that we assemble out of -- primarily points 23 

that we assemble, bridles, I believe the term has been used 24 

here before. 25 
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Q. Do you want to explain what a bridle is just for -- just 1 

because it hasn't been explained. 2 

A. A bridle is an assemblage of wire rope, lengths coming 3 

to a single location.  And it is spreading, basically 4 

connecting one point to many.  And we would basically have a 5 

point, that way we need say if the client has said they need 6 

their sign at this location and we have no locations nearby 7 

that we could suspend an object from, we would create a 8 

bridle between the points in the ceiling that we would create 9 

the point the client needs.  I keep using the term "point."  10 

I can't think of a better way to differentiate it. 11 

Q. Thank you. 12 

 MS. SIMON:  I think I'd like to move for the admission 13 

of Exhibit 9(e). 14 

 MR. SHANKMAN:  The picture? 15 

 MS. SIMON:  I believe it's a photograph. 16 

 MR. SHANKMAN:  The photo of the exhibit hall. 17 

 HEARING OFFICER ANDELA:  The one we just saw the exhibit 18 

hall. 19 

 MS. SIMON:  Yes. 20 

 MR. SHANKMAN:  No objection. 21 

 HEARING OFFICER ANDELA:  9(e) is admitted. 22 

(Petitioner's Exhibit 9(e) received in evidence.) 23 

 HEARING OFFICER ANDELA:  I have a quick question.  You 24 

talked about the fabrication that happens.  Where does that 25 
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happen? 1 

 THE WITNESS:  That happens right on the floor, in the 2 

room. 3 

 HEARING OFFICER ANDELA:  Where do you get the equipment? 4 

 THE WITNESS:  From our shop.  We keep a stockpile of 5 

various diameters and sizes of wire rope, different grades 6 

and strengths, colors as the case may be, and we would 7 

basically from anywhere, we could clear off one of those 8 

tables and I could manufacture any preset number of lengths 9 

of wire rope rated for a couple hundred pounds of support. 10 

 HEARING OFFICER ANDELA:  And the shop is at the Gaylord? 11 

 THE WITNESS:  The shop is at the Gaylord, but we can do 12 

the fabrication within our stop or we can do it right there 13 

on the exhibit hall floor.  The tools are portable. 14 

 HEARING OFFICER ANDELA:  And who supplies the shop?  15 

Like who is responsible for -- 16 

 THE WITNESS:  I guess our rigging coordinator, Chad 17 

Houseknecht, is responsible for ordering the equipment and it 18 

comes from various vendors.  I don't necessarily know who 19 

PSAV buys it from. 20 

Q. BY MS. SIMON:  When you say our shop, what are you 21 

referring to? 22 

A. The PSAV rigging office. 23 

Q. And where is that located? 24 

A. That is located on the ground floor of the Gaylord 25 
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National Harbor, off of exhibit hall A. 1 

Q. What is -- what's inside the rigging shop? 2 

A. The rigging shop is where the offices of my 3 

supervisor -- 4 

 MR. SHANKMAN:  Objection.  He called it a rigging 5 

office, not a rigging shop.  He said it was a PSAV rigging 6 

office. 7 

Q. BY MS. SIMON:  Is the PSAV rigging office the same as 8 

the PSAV rigging shop? 9 

A. I use the terms interchangeably.  It happens to have the 10 

words "rig shop" spray painted on the door. 11 

Q. Thank you.  Okay, the rig office or rig shop or space in 12 

the Gaylord -- 13 

A. Yes. 14 

Q. -- for the riggers to store their wire. 15 

A. Yes. 16 

Q. What else is in that room? 17 

A. It is the -- I mentioned the word "office" because it's 18 

where my boss keeps his desk. 19 

Q. And who is your boss? 20 

A. My boss is Chad Houseknecht.  And a couple of other 21 

supervisors have their facilities in there, their computers 22 

and whatnot.  Also, it is a place where we keep -- 23 

Q. Who are those people? 24 

A. Julia, I can't pronounce Julia's last name, Rosissia, 25 
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Rosisacott.  Jason Phillips and Joe Galitsky all have 1 

traditional desks.  And I share Ben Sim's desk where we 2 

repair some of the chain hoist. 3 

Q. Are these people that you just mentioned, Julia, Jason, 4 

Ben, are they riggers or rigging supervisors? 5 

A. Full-time riggers.  I believe one or two of them may 6 

have the job title rigging supervisor, but I can't speak to 7 

their employment status. 8 

Q. Okay.  So you were saying there were offices in the rig 9 

shop.  What else is in there? 10 

A. Storage of equipment, hardware that we would use to 11 

fabricate wire rope, tools with which to repair chain hoists 12 

or again fabricate wire rope, just general hand tools, 13 

radios, tools of the trade basically and equipment. 14 

Q. You mentioned radios.  What are those used for? 15 

A. Just communication.  The rooms we work in are fairly 16 

large from the atrium which I showed to the exhibit hall are 17 

all it's very difficult to communicate just by voice.  There 18 

is often equipment operating, the boom lifts, the articulated 19 

boom lift that I mentioned, they have a repeated electronic 20 

beep.  So you can't really communicate across a large 21 

distance without some kind of device. 22 

Q. And who -- do all the riggers have radios? 23 

A. Typically, yes. 24 

Q. And are they supplied by PSAV? 25 
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A. Yes. 1 

Q. Do you use these radios to communicate with other 2 

riggers? 3 

A. Yes. 4 

Q. Do you use the to communicate with anyone else? 5 

A. No. 6 

Q. If you wanted to communicate with anyone else through 7 

the radios from PSAV, could you? 8 

A. There is a way to change zones on the radio and change 9 

channel, but we are in our own zone on the rigging system, so 10 

the rotary knob that selects 16 channels, none of those 11 

connect to the operations department.  We'd have to go 12 

through the menu, changes modes, go to that channel, and then 13 

we could talk to them.  Typically, we would call their -- 14 

actually call on the cell -- on the phone.  There's a phone 15 

that goes to the on-duty AV manager because I -- typically on 16 

radio you communicate by name.  You mention who you're 17 

talking to.  And as I don't know the names of many, if any, 18 

of the operations signatures at our property. 19 

 MS. SIMON:  I think Exhibit 9(e), we move for admission. 20 

 HEARING OFFICER ANDELA:  9(e)? 21 

 MS. SIMON:  Yeah. 22 

 HEARING OFFICER ANDELA:  That's the exhibit hall? 23 

 MS. SIMON:  That's this photograph. 24 

 HEARING OFFICER ANDELA:  Yeah, that's already in. 25 
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 MS. SIMON:  Okay, thank you.   1 

Q. BY MS. SIMON:  Is the next, it says the GN Exhibit Hall 2 

Point Survey, is that -- 3 

A. That is the PowerPoint document. 4 

Q. Does that make sense for the next exhibit. 5 

A. Yes. 6 

 HEARING OFFICER ANDELA:  What's it called? 7 

 THE WITNESS:  The document is titled GN Exhibit Hall 8 

Point Survey 2017_01. 9 

 HEARING OFFICER ANDELA:  GN Exhibit Hall, dot, dot, dot 10 

in my notes. 11 

(Petitioner's Exhibit 9(f) marked for identification.) 12 

Q. BY MS. SIMON:  What is this document? 13 

A. This is a document that I created to document the 14 

inspection of and maintenance of the exhibit hall points in 15 

2017.  If I could start the presentation, so this first slide 16 

describes that on March 30, 2017, the point and -- 17 

 MR. SHANKMAN:  I'm sorry, can we establish more of a 18 

foundation of -- 19 

 MS. SIMON:  Absolutely. 20 

 MR. SHANKMAN:  -- whether this is a rigger-related duty 21 

as opposed to just something he did? 22 

 MS. SIMON:  Yes. 23 

Q. BY MS. SIMON:  Are we back on the first slide? 24 

A. Yes. 25 
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Q. Okay.  How did you come to make this presentation? 1 

A. It was determined that the point in the photograph, 2 

that's as this first slide says, appeared to be not properly 3 

engaged.  And when I reported this to my supervisor, myself 4 

and several other riggers were tasked with proceeding to 5 

inspect all of the points in the exhibit hall.  And I've used 6 

the term "point" interchangeably.  These points, the brass 7 

object in the center of the photograph there is an install 8 

point and the hardware hanging from it, the green object is a 9 

shackle and a pear ring, those would carry on to create the 10 

temporary points that we are creating for the client.  So 11 

this fixed point, this install point was determined to be not 12 

suitably constructed.  And, again, myself and several other 13 

riggers were tasked with inspecting all of the points in the 14 

exhibit hall.  This report, this PowerPoint is the conclusion 15 

of that inspection. 16 

Q. And did you create this report? 17 

A. Yes. 18 

Q. Did you have assistance creating the report? 19 

A. Yes. 20 

Q. Who assisted you? 21 

A. Bill Veldran, Ed Greenaway, and John Young.  By the way, 22 

he may have been referred to as Wes Young by other riggers.  23 

He tends to go by his middle name. 24 

Q. Who took the photographs? 25 
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A. Myself, John Young, Ed Greenaway, and Bill Veldran. 1 

Q. Who wrote the text? 2 

A. Myself. 3 

Q. Approximately, how long did it take the four of you to 4 

conduct this survey and create this end product? 5 

A. Actually, I could give you a very precise estimate on 6 

that if I exit the document and check when it was created.  7 

So this version of the document was created on June of 2017, 8 

so the -- 9 

VOIR DIRE EXAMINATION 10 

Q. BY MR. SHANKMAN:  I'm sorry, could you go back to that 11 

because it says created -- it says created December 20, 2018.  12 

Why does it say that? 13 

 MS. SIMON:  That would be today. 14 

 THE WITNESS:  Modified June 20.  So this is created 15 

because this is a copy of the file.  The modified date is the 16 

last time any of the content of the document was edited and 17 

that would have been June 19, 2017, 3:10 and 16 seconds. 18 

Q. BY MR. SHANKMAN:  Is that when you, in fact, took these 19 

pictures or created this program? 20 

A. This PowerPoint presentation, yes, that would have been 21 

the last time that I worked on it and submitted it. 22 

Q. And when did you take the pictures that are in the 23 

PowerPoint program? 24 

A. Between March 30th of 2017 and June 19th of 2017. 25 
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Q. When did you present the pictures to your supervisor? 1 

A. In that window.  I'd have to -- 2 

Q. It can't be more narrow than March to June? 3 

A. Well, on the initial picture of that, that compromised 4 

point, I presented it immediately.  It's extremely unsafe.  5 

So I presented that on March 30th of 2017 and then proceeded 6 

to inspection and photograph the rest of the points in that 7 

time window, and then create this document at the conclusion 8 

of it. 9 

Q. And other than this experience of inspecting these 10 

points, are you normally tasked to inspect points? 11 

A. Well, we frequently create temporary points -- 12 

Q. Not my question.  My question was are you normally 13 

tasked to inspect, I'll be clear, fixed points? 14 

A. It is something that is within my duties, but, no, it is 15 

not part of my -- it's not something I do all the time. 16 

Q. Other than this circumstance, have you been asked to 17 

inspect fixed points at any point in time? 18 

A. Inspect fixed points that were installed by people other 19 

than me, no.  Inspect fixed points that I myself had 20 

installed or that my crew had installed, temporary points 21 

that was decided to make permanent, yes. 22 

Q. Okay.  Keep going. 23 

 HEARING OFFICER ANDELA:  And just to be clear, this 24 

started -- you weren't asked to inspect them.  You saw -- 25 
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someone noticed this and then reported it? 1 

 MR. SHANKMAN:  No, he said he -- 2 

 THE WITNESS:  I observed this point. 3 

 HEARING OFFICER ANDELA:  You observed it and reported 4 

it.  What were you doing when you observed it? 5 

 THE WITNESS:  I was conducting my normal day-to-day 6 

duties. 7 

 HEARING OFFICER ANDELA:  Do you remember what you were 8 

doing at the moment you noticed this? 9 

 THE WITNESS:  I would have been creating a temporary 10 

rigging point, attaching it to a permanent rigging point and 11 

noticed that the permanent rigging point was not suitable. 12 

 HEARING OFFICER ANDELA:  You were not performing an 13 

inspection of fixed points? 14 

 THE WITNESS:  No.  I was conducting my normal -- so just 15 

to kind of illustrate, this is -- if a rigging point is 16 

compromised, it is so dangerous that it would be like if you 17 

were in your day to day, walking down a hallway and you 18 

noticed a giant hole in the floor that you could fall 19 

through, or something was on fire.  You'd have a duty to 20 

report it.  It's dangerous. 21 

 MR. SHANKMAN:  And if I can, pivoting off the Hearing 22 

Officer, it's kind of -- it's not part of your regular day-23 

to-day duties to inspect fixed points. 24 

 THE WITNESS:  Normally, no.  But after this was 25 
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discovered, it was determined that it's within my skill set 1 

and capabilities, and within the duties of a rigger to 2 

inspect rigging hardware.  So I was then proceeded to be 3 

tasked with inspecting rigging hardware, in this case the 4 

fixed points. 5 

 MS. SIMON:  Did Chad Houseknecht assign these -- 6 

 THE WITNESS:  Chad Houseknecht, my supervisor, assigned 7 

me and the other gentleman that I mentioned to inspect these 8 

points. 9 

 MS. SIMON:  Thank you. 10 

Q. BY MR. SHANKMAN:  Have you ever been tasked, other than 11 

what's displayed in this PowerPoint, to go out and inspect 12 

other fixed points? 13 

A. No. 14 

Q. Okay.  So it's not -- if it's something you stumble 15 

upon -- 16 

A. Well, correction, not been tasked by Chad Houseknecht in 17 

my current position to inspection PSAV's pre-installed 18 

points.  Inspecting install points and installing points is 19 

something that I as a rigger did. 20 

Q. Not for PSAV? 21 

A. Not for PSAV. 22 

Q. So you're not part of the PSAV, the national -- 23 

A. No. 24 

Q. -- installation team, are you? 25 
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A. No. 1 

Q. And you're not tasked to inspect the points that PSAV 2 

installs -- 3 

A. No. 4 

Q. -- on a national basis. 5 

A. No. 6 

Q. Right, okay.  And who amongst the riggers worked with 7 

you?  You said there's three or four people who work with 8 

you -- 9 

A. Myself. 10 

Q. -- on this particular project. 11 

A. Yes.  Myself, Wes Young, Bill Veldran, and Ed Greenaway, 12 

two of whom are in the room right now. 13 

Q. Okay.  So you would agree this is not a regular function 14 

for a PSAV rigger to test installation points, right? 15 

 MS. SIMON:  I think at this point we're -- 16 

 HEARING OFFICER ANDELA:  Is this about the document? 17 

 MR. SHANKMAN:  It's about the document. 18 

 MS. SIMON:  We've already established that he was tasked 19 

to do this and that he doesn't -- 20 

 MR. SHANKMAN:  Well -- 21 

 MS. BICHNER:  This is cross-examination what his regular 22 

duty is. 23 

 HEARING OFFICER ANDELA:  Yeah. 24 

 MR. SHANKMAN:  No, it's not cross -- I'm still asking 25 
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about the document because if it's not related to his 1 

regular, day-to-day duties, it's not relevant to these 2 

proceedings.  Just because he did it doesn't make it that -- 3 

he's not part of the rigging installation team.  He's not 4 

part of the inspection team.  He came across a flaw, was 5 

asked to inspect the other ones in that hall, and that's it.  6 

Otherwise, it's not part -- it's not part of the duties of a 7 

rigger on a regular basis, which is the issue we're dealing 8 

with in this now very lengthy proceeding. 9 

 MS. SIMON:  This is for cross.  I think that the 10 

foundation has been more than laid.  This witness is a 11 

rigger.  He and three other riggers were tasked by the 12 

rigging coordinator to perform this work.  There's been 13 

significant testimony about the work these people perform.  14 

Whether it's how often he does something like this or how 15 

often he doesn't is certainly something that counsel's is 16 

welcome to explore on cross to the extent that he has not 17 

done so already.  But for the purposes of authenticating this 18 

document and for what it is, as it has been described I think 19 

that we're at the point where it's authentic.  There has been 20 

foundation for it.  It's admissible. 21 

 MR. SHANKMAN:  Listen, I'm not going to argue.  The air 22 

conditioning has been turned off and I'm hungry.  All that 23 

being said, he's just acknowledged this is not part of his 24 

regular job duties. 25 
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 THE WITNESS:  The inspection of hardware -- 1 

 MR. SHANKMAN:  I'm -- sir, I'm talking, please.  He's 2 

acknowledged it's not part of his regular job duties.  So the 3 

photo depicting something that's not part of his regular job 4 

duties is no different than if he pulled over and had a flat 5 

tire, and his supervisor asked him to help his co-worker 6 

change a flat tire or vice versa.  It's no different. 7 

 HEARING OFFICER ANDELA:  The position that you're in 8 

when you noticed this, were you performing your normal 9 

duties? 10 

 THE WITNESS:  Yes. 11 

 HEARING OFFICER ANDELA:  And, again, we're kind of -- I 12 

realize I'm asking things I'm not really sure about the 13 

document at this point.  I mean let's just say the whole 14 

point of this hearing is whether or not other employees share 15 

a community of interest with the riggers. 16 

 MR. SHANKMAN:  Exactly. 17 

 HEARING OFFICER ANDELA:  So is getting into all this, 18 

all these weeds about his normal duties, are you trying to 19 

just -- I don't want to ask you what you're trying to do.  Is 20 

there an issue that there are other employees whose regular 21 

duties would match these and that -- 22 

 MR. SHANKMAN:  In terms of the inspection? 23 

 HEARING OFFICER ANDELA:  -- this is just a one-of thing 24 

that he'd be up in the air. 25 
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 MR. SHANKMAN:  That's exactly my -- no, it's not a one-1 

of thing that he's up in the air.  It's not a one-of thing 2 

for him to work with fixed points.  It's a one-of thing to 3 

inspect other points. 4 

 HEARING OFFICER ANDELA:  Okay.  5 

 MR. SHANKMAN:  In other words, when we examine the 6 

community of interest, the riggers have an interest and the 7 

question is do the AV techs share in that community of 8 

interest.  My point is that it's not within the rigger's 9 

interest to check fixed points for purposes of their 10 

reliability, trustworthiness, soundness, et cetera  And 11 

that's what this whole line of questioning is.  He did it 12 

once.  He just acknowledged it's not part of his regular 13 

duties. 14 

 HEARING OFFICER ANDELA:  Would an AV tech have reason to 15 

be up there? 16 

 THE WITNESS:  Absolutely not, not even be in the 17 

location. 18 

 MR. SHANKMAN:  Well, he has -- he has no foundation for 19 

that.  So, listen, it's late. 20 

 HEARING OFFICER ANDELA:  Well, if he's up there and he 21 

never sees anyone other than a rigger up there, would that be 22 

foundation? 23 

 MR. SHANKMAN:  Unless he's up there 24/7, 365 days a 24 

year, I'm not going to agree to that.  And he's up there in a 25 
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bucket lift, by the way. 1 

 THE WITNESS:  And there's one AV tech to operate the 2 

bucket lift that gets you there. 3 

 HEARING OFFICER ANDELA:  So if -- let's say 4 

hypothetically we didn't this -- projected this, all his 5 

answers describing how he got here and all, are you looking 6 

for that to be stricken from the record? 7 

 MR. SHANKMAN:  No.  I just don't -- my point is this, it 8 

doesn't need to be part of a record when it's not a regular 9 

job function of the riggers when that's what we're looking at 10 

to determine whether there's a shared community of interest 11 

with the technicians. 12 

 MS. SIMON:  Can we -- 13 

 MR. SHANKMAN:  I'm struggling because frankly we've 14 

already burned through the time that he probably would have 15 

gotten through this already and I realize that at this point.  16 

So if you're inclined to let it in, I'm not going to argue 17 

with you anymore and we'll let it -- 18 

 HEARING OFFICER ANDELA:  I'm inclined to let it in. 19 

 MR. SHANKMAN:  Okay, let's go.  My objection is noted, I 20 

assume. 21 

 HEARING OFFICER ANDELA:  Yes, preserved. 22 

 MR. SHANKMAN:  Thank you. 23 

DIRECT EXAMINATION (cont.) 24 

Q. BY MS. SIMON:  Can you -- how many slides are on here? 25 
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A. 71.  So I do not need to go through 71 to -- 1 

Q. If you could -- 2 

 MR. SHANKMAN:  Well, if you're going to admit the whole 3 

thing -- 4 

 HEARING OFFICER ANDELA:  Well, yeah. 5 

 MS. SIMON:  I -- 6 

 MR. SHANKMAN:  And he's got 71 slides, plus all sorts of 7 

descriptions and colloquy on the side about what he saw and 8 

what he's reporting, none of which -- or whatever. 9 

Q. BY MS. SIMON:  You are meant to hang objects from this 10 

point as part of your job as a rigger, correct? 11 

A. Um-hum. 12 

Q. And you noticed it as having a problem; is that correct? 13 

A. Yes. 14 

 MR. SHANKMAN:  We agree with that. 15 

 MS. SIMON:  Okay.  16 

Q. BY MS. SIMON:  So what -- so all of these photographs 17 

and things that are in this presentation, where were they 18 

taken? 19 

A. All in the exhibit hall of the Gaylord National. 20 

Q. And, generally speaking, what do they show? 21 

A. In general, almost every single slide will show a point, 22 

a fixed points that is compromised or suspected to be 23 

compromised and is marked for further inspection. 24 

Q. As a result of your turning this -- you completing this 25 
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presentation and providing it to Mr. Houseknecht, did 1 

anything occur with respect to these points? 2 

A. Yes.  These points were remediated, is the term we used 3 

for them.  They were removed and replaced with like PSAV's 4 

current solution for a permanent concrete point is, which is 5 

a similar anchor, a chemical anchor where new holes are 6 

drilled in the conversation, new steel is two-part epoxied 7 

into place, and a new device similar to the one in the 8 

photograph but slightly different is attached to the point. 9 

Q. Who performed that work? 10 

A. Myself, Bill Veldran, Wes Young, Matt Jones, several of 11 

PSAV's full-time riggers at the Gaylord. 12 

Q. Do you want to go through and show us a few 13 

representative slides? 14 

A. Sure.  So the scope of the document.  This is a grid.  15 

Every marker dot is a point that was inspected.  I believe 16 

it's upward of 500.  And then basically a representative 17 

slide would show the point in question, an alpha-numeric 18 

indicator that reference it to that grid that we took on the 19 

photo, and a photo of the problem.  And the next slide would 20 

be a detailed photo of the same point showing exposed thread 21 

and damaged concrete. 22 

Q. Do PSAV techs use any of these points? 23 

A. PSAV audio visual technicians? 24 

Q. Audio visual technicians, yeah. 25 
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A. No. 1 

Q. Do anyone besides riggers use these points? 2 

A. No.  PSAV is exclusive.  No one else is allowed to touch 3 

these points except us. 4 

Q. Thank you.   5 

A. So this would be the -- that would be the typical slide, 6 

just there would be a photo of a point and the problem with 7 

it.  Some of them will have detail photos afterwards with 8 

short descriptions of what the problem was, in some cases 9 

suggestions for remediation.  And it carries on like this for 10 

many slides, just continually clicking through.  And some of 11 

them will have notes that were left just in the photo so it 12 

would be easier to go back and make this document later.  But 13 

that's the entirety of the document are points that were 14 

damaged. 15 

Q. How did you access these points? 16 

A. From an articulated boom lift. 17 

Q. And same for Mr. Veldran and Mr. Greenaway and -- 18 

A. Yes. 19 

Q. -- Mr. Young, I think you said. 20 

A. Yes.  And that's pretty much the entirety of the 21 

document.  There will be notes in red where some of the 22 

problems with the points were so egregious that it was noting 23 

that we removed them from service even before a replacement 24 

was available.  But that's I guess all I have to say on this. 25 
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Q. Okay.   1 

 MR. SHANKMAN:  Can I ask a question about these photos? 2 

 HEARING OFFICER ANDELA:  Um-hum. 3 

VOIR DIRE EXAMINATION 4 

Q. BY MR. SHANKMAN:  Do these photos depict the reinstalled 5 

points? 6 

A. No.  7 

Q. No? 8 

A. No. 9 

Q. But you took these points down and put new points up? 10 

A. Yes, over the course of several months after this 11 

document was submitted. 12 

Q. Did the national installation team for PSAV work with 13 

you guys -- 14 

A. No. 15 

Q. -- on doing that?  There was no oversight from that 16 

team? 17 

A. There was none whatsoever. 18 

DIRECT EXAMINATION (cont.) 19 

Q. BY MS. SIMON:  Who is overseeing your work? 20 

A. Chad Houseknecht.  We were in consultation with our 21 

engineer firm and they supplied us with the hardware and the 22 

tools necessary, with the epoxy, with a scanning tool.  We 23 

used a tool to scan within the concrete so we can drill new 24 

holes, make sure we weren't hitting rebar or pre-truss 25 
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concrete, or pretensioning, or any other obstructions.  1 

Drilled out the holes, cleaned them out, placed Hilti two-2 

part epoxy to hold a piece of metal sometimes called a hi-Z 3 

(ph.) rod or a hit-Z (ph.) rod and carried on.  It's 4 

something that riggers do, we make concrete anchors.  5 

Specifically, Ed Greenaway in the back of the room has 6 

extensive experience doing this in his work for PSAV, as well 7 

as myself, Wes Young, and Jason Phillips, all from our prior 8 

experience. 9 

 MR. SHANKMAN:  Objection, move to strike.  This witness 10 

can't testify that the prior work of another employee, at 11 

another location, and worked for a different employer,  Nor 12 

could he testify with -- he can't testify to the skill sets 13 

of other people.  That's hearsay. 14 

Q. BY MS. SIMON:  Do you work with these individuals on a 15 

daily basis? 16 

A. Yes. 17 

Q. Do you have the opportunity to observe their work and 18 

their skill sets? 19 

A. Yes. 20 

Q. Do you have similar training and experience that would 21 

enable you to evaluate their skill sets? 22 

A. Yes. 23 

 MR. SHANKMAN:  My objection is the same.  It doesn't -- 24 

that doesn't cure the problem that just happened. 25 
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 HEARING OFFICER ANDELA:  I'll allow the testimony to say 1 

for the reader of the record to afford it the -- 2 

 MR. SHANKMAN:  The weight it deserves.  I agree. 3 

 HEARING OFFICER ANDELA:  I don't believe you've moved to 4 

admit the slide show, although we -- 5 

 MS. SIMON:  The Union moves to admit Exhibit 9(f). 6 

 MR. SHANKMAN:  Well, okay, are you trying get that in? 7 

 MS. SIMON:  I am. 8 

VOIR DIRE EXAMINATION 9 

Q. BY MR. SHANKMAN:  Okay.  I want to be clear, have you 10 

done -- have you been asked to do corrections, or repairs in 11 

installations the way you described for PSAV at any other 12 

time? 13 

A. Yes. 14 

Q. Okay.  When? 15 

A. In Philadelphia.  I believe it was at a building -- 16 

Q. Okay.  Strike that.  For PSAV in D.C.? 17 

A. PSAV in D.C., no, my primarily work at the Gaylord. 18 

Q. And the four -- the four individuals that worked or 19 

three individuals plus you did these repairs? 20 

A. Yes. 21 

Q. And do you -- 22 

A. Primarily.  Matt Jones would be the fifth.  We may have 23 

had assistance here and there from other folks.   24 

Q. Okay.  Did anyone else to your knowledge on the rigging 25 
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team do these types of repairs other than the five of you at 1 

this one location? 2 

A. To my knowledge, no. 3 

 MR. SHANKMAN:  Same objection.  This is not a regular 4 

rigging duty.  And all the evidence shows that 5 riggers out 5 

of a team of anything ranging from we'll call it 22 in D.C. 6 

did it one time. 7 

 MS. SIMON:  I think it -- 8 

 HEARING OFFICER ANDELA:  Sorry.  Go ahead.  I was just 9 

going to say I had looked at something I thought I remembered 10 

in support of my previously stated inclination to let it in.  11 

In Mr. Wallace's bound training volume, under rigging 12 

hardware, it's about halfway through.  You see basic rigging 13 

equipment and the first point is inspection, exclamation 14 

point. 15 

 MR. SHANKMAN:  And just to be clear, I'm not disputing 16 

inspection and I'm not, as he said, if you're walking down a 17 

sidewalk and you see a hole in the floor, you report it.  18 

Nobody is saying otherwise.  I'm talking about all the 19 

testimony that relates to the reinstallation, the ripping 20 

those out, and the reinstallation of new points is not a duty 21 

of riggers.  It was a one-time event based on this record. 22 

 HEARING OFFICER ANDELA:  A snapshot, a moment in time. 23 

 MR. SHANKMAN:  It's a moment in time for 25 percent of 24 

the rigging crew, a little less than that, call it 23 percent 25 



508 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

of the rigging crew to do one time, as a one-of event.  1 

That's not relevant to the community of interest issues that 2 

we have in this case. 3 

 MS. SIMON:  I think that this document should be 4 

admitted.  I think that the photographs show, very clearly 5 

show the environment in which all of the riggers at the 6 

Gaylord, which are I believe 18 or 19 out of the 23 at issue 7 

in this unit, regularly work in these conditions, regularly 8 

work with these tools, this hardware, regularly perform 9 

duties related to all of this equipment.  The reader of the 10 

record is free to take into consideration the repair and the 11 

reinstallation of these fixtures at his or her discretion or 12 

not.  But I think separate and apart from that this document 13 

shows very valuable information that is extremely relevant to 14 

the daily work of the riggers. 15 

 MR. SHANKMAN:  Now, counsel's changing the entire 16 

purpose of her examination.  She didn't ask him questions 17 

about why, you know, what are fixed points, and what are the 18 

shackles, and how is this, and that this is an example of 19 

something they work with.  The entirety of his examination 20 

and all the wording on the left side in each frame pertains 21 

to the identification of a deficient point, and the repair 22 

and replacement of that point, none of which the reasons she 23 

just identified as being relevant were just articulated.  So 24 

all of the testimony that we just heard relating to the 25 
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repairs have nothing to do with the reason why she says it's 1 

relevant. 2 

 MS. SIMON:  I would go back to what I said earlier.  I 3 

think we've belabored this long enough.  And, again, he and 4 

four, or five, or six other riggers at the Gaylord were 5 

assigned this task by the rigging coordinator, their direct 6 

supervisor.  I'd really like to move on. 7 

 MR. SHANKMAN:  I'd like to move on, too, but I'm not 8 

going to allow an improper record.  All of the -- if you want 9 

to put the pictures in and we can all agree that this is what 10 

a point should look like, sure, or this is a defective point 11 

at the Gaylord, that's fine.  But all the language on the 12 

left side creates an impression for the record of a different 13 

skill set that is not the norm of a rigger.  Now, it's being 14 

suggested, which is not in the job description, that they go 15 

up and they make repairs, and reinstallation of fixed points, 16 

which all the testimony at this point has only suggested that 17 

was done by a different group of riggers in a national team.   18 

 So if counsel wants to put the pictures in, sure, I 19 

don't have a problem with that.  But all the dialogue on the 20 

left side, and we haven't had a chance to read it all because 21 

we went through it quick, but I believe the witness that it's 22 

all pertains to these repairs and replacement.  That should 23 

not go in the record.  It's not relevant to these 24 

proceedings. 25 
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 MS. SIMON:  Respectfully, I think the reader of the 1 

record can make that determination. 2 

 HEARING OFFICER ANDELA:  To the extent -- 3 

 MR. SHANKMAN:  Mr. Hearing Officer, that's an easy go-to 4 

remark because of the looseness of the record.  But as a 5 

practical matter that is not a term and condition of their -- 6 

of their employment.  It's not -- by the witness's own 7 

admission, it's not even -- it's a one-time event, forget 8 

regular.  It's a one-time event.  All the verbiage that's 9 

listed in each of these slides is not something that should 10 

be considered by the reader of the record.  It just 11 

shouldn't.  They want the pictures, that's fine. 12 

 HEARING OFFICER ANDELA:  So even if inspection, and 13 

replacement, and repair is not among his duties, his 14 

familiarity with the situation and what to do is by dint of 15 

his regular duties.  The fact that he could identify this as 16 

a -- or like -- 17 

 MR. SHANKMAN:  The fact that he can identify it as a 18 

deficient fixed point doesn't mean that his duty is to 19 

prepare -- is to make the repairs to it.  And all the detail 20 

around, and again I haven't read it all, but he talks about 21 

this prompted an inspection of all similarly installed points 22 

in the spaces we believe that these points due to improper 23 

installation and are -- these are all things that have 24 

nothing to do with the day to day activity of a rigger.  They 25 
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don't replace points. 1 

 HEARING OFFICER ANDELA:  But he was directed to do it.  2 

He didn't volunteer. 3 

 MR. SHANKMAN:  He was directed.  He and four others were 4 

directed to do it one time.  It's not a community of interest 5 

issue. 6 

 MS. SIMON:  For 3 months. 7 

 MR. SHANKMAN:  Still, it's a single task.   8 

 HEARING OFFICER ANDELA:  How much of your work for those 9 

3 months did it -- how much of your work time did you spend 10 

on it? 11 

 THE WITNESS:  Whenever we weren't working on a 12 

production.  This was extremely time consuming. 13 

 MR. SHANKMAN:  Okay.  That doesn't answer the question. 14 

 THE WITNESS:  I did. 15 

 HEARING OFFICER ANDELA:  Give me a percentage, if you 16 

could guess. 17 

 THE WITNESS:  Twenty-five percent was focused on the, 18 

and that's within those couple of months of the inspection.  19 

And then remediation carried on.  It's a much longer process. 20 

 HEARING OFFICER ANDELA:  And you got paid for this time? 21 

 THE WITNESS:  Absolutely. 22 

 HEARING OFFICER ANDELA:  This was not like volunteer 23 

work. 24 

 THE WITNESS:  No. 25 
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 HEARING OFFICER ANDELA:  We'll let it in.  The reader of 1 

the record can afford it the weight due. 2 

 MR. SHANKMAN:  Okay.   3 

 HEARING OFFICER ANDELA:  Your argument is noted on the 4 

record. 5 

 MS. SIMON:  I think we're finished with 9 now. 6 

(Petitioner's Exhibit 9(f) received in evidence.) 7 

DIRECT EXAMINATION (cont.) 8 

Q. BY MS. SIMON:  We've talked about a lot of work that you 9 

and your fellow riggers did in the exhibit hall.  The 10 

entirety of the work that you described, was any of this work 11 

performed by PSAV AV technicians. 12 

A. No. 13 

Q. I'd like to move onto the final two documents.  And let 14 

me just follow up with that, is any of that type of work that 15 

you described performed by PSAV AV technicians? 16 

A. No, it is not. 17 

Q. Thank you.  And I'm specific to exhibit hall. 18 

A. Yes. 19 

(Petitioner's Exhibit 9(g) marked for identification.) 20 

Q. BY MS. SIMON:  Let's move onto the XPD2018.hut  What is 21 

this document? 22 

A. So this photograph titled XPD2018.hut is a snapshot of a 23 

plot describing a production that was coming in.  There is 24 

actually a typo in the title of it.  It's titled XPD, but it 25 
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actually refers to XDP, Experience Design Project was the 1 

name of the production.  Anyway, it had a unique structure 2 

that had a very large load on it that exceeded the existing 3 

installed points capacity and was not -- those points were 4 

not in a position that was suitable to lift this design. 5 

Q. Okay.  Stop here for just a moment.  What room are we 6 

looking at? 7 

A. This is the Potomac Ballroom of the Gaylord National. 8 

Q. And who created this document? 9 

A. This document would have -- the plot itself would have 10 

been created by Chad Houseknecht.  I don't know if this 11 

snapshot was taken by him or myself from a vector works 12 

document that Chad created. 13 

Q. How did you receive this document? 14 

A. Email most likely. 15 

Q. And what's a vector works document? 16 

A. Vector works is a 3D CAD, computer assisted design 17 

program that is used extensively throughout by riggers to and 18 

by production staff in general to create plots and design 19 

shows. 20 

 MR. SHANKMAN:  I'm sorry.  I've got a question about the 21 

document.  So you didn't take the picture? 22 

 THE WITNESS:  It's a snapshot, like a screenshot from a 23 

computer.  I do not know if I took the picture or if I was 24 

sent this by Chad.  I can check my email records to 25 
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determine.  I was either emailed the vector works document 1 

and I created the snapshot or Chad created the snapshot and 2 

emailed me the snapshot. 3 

 HEARING OFFICER ANDELA:  You didn't create the 4 

underlying -- 5 

 THE WITNESS:  The content of the image, no.  This is 6 

just taking the photo of it for lack of a better term was 7 

done either by myself or Chad.  The document itself would 8 

have been created by Chad Houseknecht. 9 

Q. BY MS. SIMON:  And you said that the riggers would have, 10 

and the -- and the operations people I think you said would 11 

have reason to have a copy of this document? 12 

A. Operations wouldn't have a copy of -- well, the -- 13 

 MR. SHANKMAN:  Objection.  There's no foundation for him 14 

to testify what operations would have. 15 

Q. BY MS. SIMON:  Why were you given this document? 16 

A. I was given this document because the -- there are 17 

sections on it that are indicated with purple clouds for lack 18 

of a better term.  That's Chad's drawing on there to indicate 19 

it's a location that needs a point installed where the 20 

existing points are not, either for reasons of capacity or 21 

position.  So I was given this document and I was tasked to 22 

go up into the ceiling, to climb in my rope access gear or if 23 

available from a lift machine, to climb within the ceiling of 24 

the Potomac Ballroom and determine the suitability of the 25 
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creation of a temporary rigging point to support this 1 

production, and to inspect the structural members and see if 2 

there was a place that we could attach, take photographs, 3 

submit them for engineering if need be, and create temporary 4 

points for this production. 5 

Q. I think you said this was for Experienced Design 6 

Project? 7 

A. Yes.  I believe that's the best I can recall the name of 8 

the production. 9 

Q. And what kind of production was this? 10 

A. It was a ballroom presentation, corporate.  I believe it 11 

was the hotel industry, but I can't speak to the content of 12 

the show, I didn't attend it.  It was a large audio visual 13 

presentation. 14 

Q. Were any other riggers involved in doing this work? 15 

A. The installation of the production itself or the 16 

creation of temporary points? 17 

Q. Let's start with the creation of temporary points. 18 

A. Yes. 19 

Q. And who else was involved? 20 

A. I'd have to check records, but it would have been 21 

full-time rigging staff at the Gaylord, again most likely 22 

Holly Baranowski, Wes Young, Jason Phillips, the same folks 23 

who did the point install/inspection with me. 24 

Q. Would those folks have been doing the climbing? 25 
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A. Yes. 1 

Q. And would they have been supported by other riggers? 2 

A. Yes. 3 

Q. In what capacity? 4 

A. On the ground, moving equipment.  Also just being -- 5 

moving equipment, moving -- supplying us with additional 6 

steel if we needed more hardware to create points in the 7 

ceiling, managing ropes, whatever need be. 8 

Q. Do you recall about how big a rigging crew was needed 9 

for this project? 10 

A. Minimum three for the inspection part of it.  The 11 

installation would have been more. 12 

Q. Three individuals? 13 

A. Three individuals. 14 

Q. How often do you or does the rigging staff do projects 15 

like this? 16 

A. The creation of temporary points?  Again, seasonal 17 

depending upon the needs of the production.  We've done it 18 

several times in a month.  There's times where we go a couple 19 

of weeks without doing it.  I'd say average, if you averaged 20 

it out, once or twice a month specifically creating temporary 21 

points within the ceiling.  We creates temporary points in 22 

the exhibit hall all the time. 23 

Q. And just if you could quickly walk us through the 24 

process of how that's done? 25 
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A. It's very similar to the process I described in the 1 

exhibit hall attaching wire rope to a suitable point in the 2 

structure, attaching another end of it to create a bridle, to 3 

create exactly at the location we need it.  The unique 4 

component here is that we're using the rope access gear 5 

similar to what we use in the atrium to actually get into the 6 

space in the ceiling because it is impossible to get a lift 7 

machine into that space.  So only a climbing rigger could 8 

really get up there.  And then it's just maneuvering around 9 

to the various obstacles in the ceiling and attaching wire 10 

rope to the ceiling. 11 

Q. So this is an additional example of rope access work? 12 

A. Up-rigging in general.  Some of it is just requires fall 13 

protection gear, but it can -- it can require both depending 14 

on where you are in the ceiling and what is available 15 

structurally to attach fall protection to. 16 

 MS. SIMON:  The Union would move for admission of 9(h). 17 

 MR. SHANKMAN:  No objection. 18 

 HEARING OFFICER ANDELA:  Is that G or H? 19 

 MS. SIMON:  G -- oh, G, excuse me. 20 

 HEARING OFFICER ANDELA:  I'm sorry, Mr. -- 21 

 MR. SHANKMAN:  No objection. 22 

 HEARING OFFICER ANDELA:  9(g) is admitted. 23 

(Petitioner's Exhibit 9(g) received in evidence.) 24 

(Petitioner's Exhibit 9(h) marked for identification.) 25 
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Q. BY MS. SIMON:  Last one.   1 

A. And the last photo is actually the same production the 2 

year before.  It was configured slightly differently but it's 3 

the same end client.  This depicts a plot with numbers on it 4 

by each motor point.  These are point loads or what I 5 

determined by mathematical calculation what the weight 6 

applied to the structure would be.  I believe this photograph 7 

depicts just the self-weight of the truss itself, not the 8 

production equipment attached to it. 9 

Q. Can you identify the truss itself?  And I don't know if 10 

it -- can you identify the truss itself? 11 

A. So the truss would be the long black ladder shaped 12 

objects, as well as the two concentric rings in the center of 13 

the image.  Those would all be representative of truss. 14 

Q. Do you know who would have built the truss? 15 

A. I can't say.  I actually was not present on the loading 16 

of this show.  I was involved in the pre-production, the 17 

creation of temporary points and the math for it.  I must 18 

have been assigned to another room, another show at this -- 19 

at this loading. 20 

VOIR DIRE EXAMINATION 21 

Q. BY MR. SHANKMAN:  Who prepared this picture? 22 

A. Much in the same way, it's a snapshot from a larger 23 

document so there would have been an existing draft of the 24 

show containing the truss, and the room, and some lines that 25 
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you can see in the background there that indicate the 1 

production staging and all that.  And then the numbers 2 

themselves were added to the document by myself after I 3 

calculated them. 4 

Q. Is this considered a CAD drawing? 5 

A. The document from which this jpg was produced, yes. 6 

Q. And the triangles that are on the drawing, were those -- 7 

are those fixed points in the ceiling or do they represent 8 

fixed points? 9 

A. They represent motors attached to fixed points. 10 

Q. Okay.  But in terms of the -- 11 

A. Yes. 12 

Q. -- of the linear look, if you look up from the ground 13 

where those markers are, you would be looking up at fixed 14 

points? 15 

A. Some of them, yes.  Some of them are attached temporary 16 

points. 17 

Q. Which ones of those on that picture are supposed to be 18 

temporary?  You had clouds on the other one. 19 

A. It would be somewhat difficult to determine.  I'd 20 

actually need to lay this over a plot of the Potomac Room. 21 

Q. Okay.  So that -- excuse me, that picture then doesn't 22 

show which ones are temporary like the cloud one did, like 23 

the clouds in the prior one? 24 

A. Actually, yes, it does.  The orange triangles would all 25 
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be temporary.  Looking at it, they don't line up with the 1 

grid of points in the room.  So the orange triangles in the 2 

center attach to the inner concentric ring, it looks like, 3 

would be temporary points. 4 

Q. Okay.  As we sit here under oath do you know or you 5 

think? 6 

A. To the best of my knowledge, that is the best that I can 7 

determine with only this document in front of me. 8 

Q. Okay.  And the green numbers represent pounds? 9 

A. Pounds. 10 

Q. That the points can hold or pounds of the object that's 11 

going up? 12 

A. Pounds of the object. 13 

Q. Or the proportional distribution of the weight? 14 

A. Yes. 15 

Q. Did Chad Houseknecht ask you to do this? 16 

A. Yes. 17 

Q. And did Chad review it? 18 

A. Yes. 19 

Q. And did Chad approve it? 20 

A. To my knowledge, yes. 21 

Q. Well, do you have the authority to submit it on your own 22 

or did Chad have to approve it? 23 

A. Submit to whom? 24 

Q. As an approved weight distribution for the rigging 25 
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portion of this event? 1 

A. Well, I would be submitting it to Chad.  So -- 2 

Q. Okay.   3 

A. Yes. 4 

Q. Okay.   5 

 MR. SHANKMAN:  No objection. 6 

DIRECT EXAMINATION (cont.) 7 

Q. BY MS. SIMON:  Do you do similar calculations for weight 8 

distribution for other events? 9 

A. Yes. 10 

Q. And is this something that other riggers also do? 11 

A. Yes. 12 

Q. Is this a task that AV technicians would perform? 13 

A. No. 14 

VOIR DIRE EXAMINATION 15 

Q. BY MR. SHANKMAN:  In all the other circumstances where 16 

you do these calculations, do you submit them to Chad? 17 

A. Yes.  Chad is the overall supervisor.  Everybody who 18 

does it would submit it to Chad. 19 

Q. Right, makes sense. 20 

A. Within the Gaylord rigging team. 21 

Q. And, well, that's fine. 22 

 MS. SIMON:  The Union would move to admit Exhibit 9(h). 23 

 MR. SHANKMAN:  No objection. 24 

 HEARING OFFICER ANDELA:  9(h) is admitted. 25 
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(Petitioner's Exhibit 9(h) received in evidence.) 1 

DIRECT EXAMINATION (cont.) 2 

Q. BY MS. SIMON:  Just a few more questions.  Did your -- 3 

when you moved from becoming an AV technician to a rigger, 4 

did your dress code change? 5 

A. Yes. 6 

Q. How so? 7 

A. I went from being in a suit and tie or a shirt and tie 8 

requirement to working in work clothes, cargo pants, either a 9 

T-shirt or polo shirt supplied by PSAV, or even I mean I've 10 

shown up to work in what I'm wearing right now, jeans and a 11 

T-shirt for the record since there's no picture of me. 12 

Q. Did your wage rate change when you went from being a 13 

technician -- 14 

A. Yes. 15 

Q. -- to a rigger? 16 

A. Doubled. 17 

Q. What were you -- it doubled? 18 

A. Yes. 19 

Q. What were you earning as a technician right before 20 

you -- 21 

A. 17 and change. 22 

Q. Okay.  And what are you earning now? 23 

A. 35 and change. 24 

Q. Thank you.  Are you familiar with aerial rigging work? 25 
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A. As in the support of aerialist performers? 1 

Q. Yes. 2 

A. Yes. 3 

Q. Can you describe that a little bit? 4 

A. Basically rigging in support of an aerialist would be 5 

involving all of the skills and things that I described in 6 

pictures from the exhibit hall or when we were talking about 7 

the creation of temporary points over the last previous three 8 

photographs.  And it would just be more creation of custom 9 

points in the ceiling or adding additional steel and lateral 10 

stabilization to a point, an existing point so that an 11 

aerialist could safely perform hanging from it. 12 

Q. Do aerialists perform at the Gaylord? 13 

A. Yes. 14 

Q. Could you give us a couple of examples of that kind of 15 

work, those kinds of shows? 16 

A. Right now in the atrium right now, Christmas on the 17 

Potomac 2018 features a Cirque du Soleil style aerialist act 18 

in the atrium. 19 

Q. And are the PSAV riggers responsible for doing the 20 

rigging in support of the aerialists? 21 

A. To a point, yes.  There is a defined point in PSAV's 22 

operations procedure where our liability and our 23 

responsibilities end and the aerialist performer them self 24 

begins.  It varies from show to show, but there is always a 25 
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hard point where we are no longer responsible.  But we create 1 

or maintain or establish whatever needs be up until that 2 

point. 3 

Q. To the extent PSAV employees are involved, are those 4 

people riggers? 5 

A. Yes. 6 

Q. Are those people exclusively riggers? 7 

A. Yes. 8 

Q. Are any AV techs involved? 9 

A. No. 10 

 MS. SIMON:  I have no further questions.  Thank you. 11 

 MR. SHANKMAN:  Can we take a couple of minutes? 12 

 HEARING OFFICER ANDELA:  Sure.  Off the record. 13 

(Off the record from 6:44 p.m. to 6:52 p.m.) 14 

 HEARING OFFICER ANDELA:  We're on. 15 

 MR. SHANKMAN:  Thank you. 16 

 HEARING OFFICER ANDELA:  Sorry.  Ms. Simon? 17 

 MS. SIMON:  I'll save it, sorry. 18 

 HEARING OFFICER ANDELA:  Okay. 19 

CROSS-EXAMINATION 20 

Q. BY MR. SHANKMAN:  Mr. Queally, how many aerial 21 

performances occur a year at the Gaylord? 22 

A. Say less than a dozen. 23 

Q. A lot less than a dozen, like probably less than three, 24 

right? 25 
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A. To my knowledge.  I mean I'm not involved with every 1 

single one. 2 

Q. Okay.  But as we sit here today, do you have any reason 3 

to dispute that it's three or less? 4 

A. No. 5 

Q. So there's no basis for you to disagree that if someone 6 

comes in here and testifies that it's three or less a year of 7 

these aerial performances, you have no basis to dispute that; 8 

is that correct? 9 

A. Best way of putting it would be three or less 10 

productions. 11 

Q. Sir, is that correct, yes or no? 12 

A. Yes, I do actually. 13 

Q. Okay.  14 

A. Three -- there would be three or less productions is a 15 

fair assessment, but the performance production that is in 16 

right now is having an aerialist show multiple nights a week 17 

from October to January. 18 

Q. I'm not talking about how many aerialists go up in the 19 

air.  I'm asking about the productions. 20 

A. Productions, three.  You said -- you said performances. 21 

Q. Okay.  Earlier, you showed us the picture that was 22 

marked as XPD weights 2.  Can you put that back up? 23 

A. Sure. 24 

Q. It's the one where you did the weight calculations. 25 
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A. Yes. 1 

Q. I'm sorry, what number is that, 9? 2 

 MS. SIMON:  9(h). 3 

 HEARING OFFICER ANDELA:  That is H. 4 

 MR. SHANKMAN:  That is 9(h)? 5 

 HEARING OFFICER ANDELA:  That's the final one, right? 6 

 MR. SHANKMAN:  Yes. 7 

 MR. WILLATS:  9(h), yes. 8 

Q. BY MR. SHANKMAN:  Union 9(h).  The calculations that you 9 

marked on that -- on that CAD drawing or however we describe 10 

it in 9(h), those calculations include the weight of audio 11 

visual equipment and perhaps other things; is that correct? 12 

A. I'd have to double-check my records.  This was just a 13 

shot that I found in an email.  I'd have to -- I'd have to 14 

look at the production, itself, in greater detail than this 15 

picture provides to know if it is simply truss weight or it 16 

is production weight as well. 17 

Q. Okay.  Well, is it normal to -- when you're approving a 18 

truss going up in the air, wouldn't you include all the items 19 

that are attached to the truss? 20 

A. This may have been a self-weight document because we 21 

know the layout of the truss before we have the layout of the 22 

fixtures from the client.  So we were doing our due 23 

diligence. 24 

Q. Have you made calculations before? 25 
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A. Yes. 1 

Q. Have those calculations included audio visual equipment 2 

that's attached to a truss? 3 

A. Yes. 4 

Q. Earlier, when you were talking about the aerial 5 

performances, you talked about that at some point riggers do 6 

their work and AV technicians or operations -- let me back 7 

up.  When you used the term "operations" that includes AV 8 

technicians, right? 9 

A. Yes. 10 

Q. And earlier I believe you said that the riggers and AV 11 

technicians work together in the context that the riggers do 12 

some work and then the AV technicians do other work? 13 

A. Yes. 14 

 MS. SIMON:  Object -- I'm sorry, can you clarify what 15 

work you're talking about and what kind of -- did you say 16 

aerial performances or -- 17 

 THE WITNESS:  He did say the word "aerial." 18 

 MR. SHANKMAN:  I said aerial performances. 19 

Q. BY MR. SHANKMAN:  In the context of aerial performances, 20 

the riggers and the AV technicians both work on the shows, 21 

correct? 22 

A. No.  AV technicians have no function involving the 23 

aerialist, part of an aerialist performance.  When I 24 

mentioned the part where our liability ends, it goes onto the 25 
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aerial performer themselves.  The AV tech is the aerialist 1 

equipment, be it silks, the trapezes, or a lyra or loop that 2 

they would hang in, it's -- 3 

Q. Nobody sets lights for an aerial performance or 4 

speakers? 5 

A. They would not be directly attached to what I was 6 

describing as an aerialist point, the laterally stabilized 7 

temporary point. 8 

Q. Is there other -- is there any other rigging that goes 9 

on during those events that would encompass or include lights 10 

or speakers? 11 

A. Yes. 12 

Q. And do the operations teams set those lights or 13 

speakers? 14 

A. If PSAV operations is the client, yes. 15 

Q. Okay.  And under those circumstance, would -- what would 16 

those, since you're talking about an aerial performance, what 17 

would those lights or speakers be set on, if you know? 18 

A. They could be trusses that are suspended in the air.  19 

They could be on the ground, on the stage.  They could be on 20 

totems or towers of truss that are on the floor. 21 

Q. A totem or a tower.  Is that like a 10-foot piece of 22 

truss? 23 

A. Yes. 24 

Q. Where there is a projector mounted on top, or a speaker, 25 
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or a light? 1 

A. Yes. 2 

Q. And have you seen that before? 3 

A. I have seen those devices before, yes. 4 

Q. Do you consider that rigging? 5 

A. No, I do not. 6 

Q. Does PSAV consider that rigging? 7 

A. PSAV may consider that rigging, yes. 8 

Q. Do you know if PSAV considers that rigging? 9 

A. I believe PSAV does consider that rigging. 10 

Q. So when you say no, I don't consider -- 11 

A. I just consider that from an airline pilot -- 12 

Q. I'm sorry, there's no question pending.  You just 13 

answered it.  If your lawyer wants to ask questions of you, 14 

your lawyer can do that, okay?  Just answer my questions. 15 

A. Sure. 16 

Q. If you know PSAV considers that rigging but you still 17 

don't, is that because of your work outside of PSAV and what 18 

you believe to be rigging? 19 

A. No. 20 

Q. Okay.  So why don't you consider that rigging? 21 

A. Because in my job duties as a PSAV rigger, I do not 22 

construct ground supported towers. 23 

Q. So because you don't do it that's why you think it's not 24 

rigging? 25 
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A. Because PSAV riggers don't do it. 1 

Q. So how about putting truss together, is that -- is that 2 

rigging? 3 

A. It is a -- it's something that riggers do. 4 

Q. Do AV technicians put truss together? 5 

A. Yes. 6 

Q. How about if you hang something -- do you know what a 7 

sky hook is? 8 

A. I have heard the term before.  It can be applied to -- 9 

it is -- 10 

Q. Yes or no, do you know what -- 11 

A. Yes. 12 

Q. -- a sky hook is?   13 

A. Clarify what a sky hook is to you, how you are defining 14 

sky hook. 15 

Q. I'm asking do you know what a sky hook is?  If you don't 16 

know that term, we can move on. 17 

A. The term can apply to a specific -- a genericized 18 

trademark or it could refer to a specific product.  Are you 19 

referring to a specific product named sky hook or -- 20 

Q. Do you know what a sky hook is? 21 

A. Yes. 22 

Q. Okay.  Tell me what a sky hook -- 23 

 HEARING OFFICER ANDELA:  Let's just all take a breath 24 

because non-adversarial proceeding.  We're gathering facts 25 
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about community of interest. 1 

 MR. SHANKMAN:  I'll do my best. 2 

 HEARING OFFICER ANDELA:  Mr. Queally's got to go back to 3 

work tomorrow and -- 4 

 MR. SHANKMAN:  I understand.  But I need him to answer 5 

the question. 6 

 HEARING OFFICER ANDELA:  I think qualifying his -- 7 

 MS. SIMON:  He's trying. 8 

 HEARING OFFICER ANDELA:  I think he's trying to qualify 9 

his answer.   10 

 MR. SHANKMAN:  Okay.  And I'm not sure I have that, but 11 

that's fine.   12 

 HEARING OFFICER ANDELA:  You can start over. 13 

Q. BY MR. SHANKMAN:  Do you know what a sky hook is in the 14 

context of attaching it to an aerial track, an aerial wall 15 

track? 16 

A. An air wall hanger, yes. 17 

Q. All right, let's talk about an air wall hanger.  Have 18 

you ever heard of equipment or anything being attached to an 19 

air wall hanger? 20 

A. Yes. 21 

Q. Do you consider that rigging? 22 

A. No, well, yes, I do. 23 

Q. Okay.  Do you -- have you done that kind of work? 24 

A. Yes. 25 
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Q. Do you know if PSAV technicians have done that work 1 

before? 2 

A. Yes. 3 

Q. Okay.  How about when -- have you heard of a ground 4 

supported screen where a screen is rigged to a ground support 5 

structure? 6 

A. Well, I would object to the term "rig." 7 

Q. You can't object, but you can clarify for me. 8 

A. Okay.  9 

Q. So you tell me, what would you call it where a screen is 10 

attached to some kind of ground structure? 11 

A. Well, there are several types of ground support screens.  12 

They can have the legs that come with the screen itself that 13 

sit on the ground and it's a freestanding item that has 14 

nothing to do with truss or rigging.  There can be a ground-15 

supported structure that you then go hang the screens from. 16 

Q. Yep. 17 

A. Hanging a screen from the structure, rigging.  The 18 

structure itself, not rigging. 19 

Q. So earlier -- what number was this? 20 

 MR. WILLATS:  Employer Exhibit 9. 21 

Q. BY MR. SHANKMAN:  Okay.  This is a blowup of Employer's 22 

Exhibit 9.  And I can tell you from earlier testimony that 23 

this screen here -- first of all, you recognize this kind of 24 

document, right? 25 
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A. Yes, absolutely. 1 

Q. Another witness has testified that this screen here was 2 

not hung from the air.  It was hung or it was attached to a 3 

ground-supported structure.  Do you -- does that make sense 4 

to you looking at this picture? 5 

A. My interpretation of that drawing would be that that 6 

screen was a freestanding object.  There are two lines that 7 

you can see where the two lines of the projector cone that 8 

make a triangle, there's a line going forward and back from 9 

each one.  None of that indicates truss or a rigging point to 10 

me.  It indicates the folding legs that come with a Da-Lite 11 

style Fast-Fold screen. 12 

Q. Okay.  Would you -- I don't know what you're pointing 13 

at. 14 

A. This device or this line right here. 15 

Q. Okay.  16 

A. These two lines flow forward and back.  It looks like 17 

the standard vector work symbol for the legs of a screen.  18 

That's a freestanding object. 19 

Q. Okay.  So you're view of this screen is that it's not 20 

attached to anything.  It's just standing on its own legs. 21 

A. From that plot, yes. 22 

Q. Okay.  Have you ever worked at the Hilton Alexandria? 23 

A. I believe so.  I think we've heard about the Hilton Mark 24 

Center.  I believe so. 25 
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Q. If business records show that you worked at the Hilton 1 

Alexandria for 8.07 hours. 2 

A. Okay. 3 

Q. Any reason to dispute that? 4 

A. No. 5 

Q. Do they do aerial events at the Hilton Alexandria? 6 

A. Not to my knowledge. 7 

Q. Do they have high steel rigging like they do at the 8 

Gaylord -- actually withdraw that.  Let me ask you a 9 

different question.  Does any of the PSAV properties in the 10 

Maryland, D.C., and Northern Virginia region have an atrium 11 

like the Gaylord? 12 

A. The Marquis does. 13 

Q. Anyone else? 14 

A. To my knowledge, no.  There is an atrium at the Mark 15 

Center.  I believe -- don't believe PSAV has a -- it's a 16 

small atrium.  I don't believe PSAV has a written contract 17 

for it at this time.  It's something they could pursue in the 18 

future, structured sale. 19 

Q. I'm sorry.  Did you just say that they should pursue the 20 

business in the atrium? 21 

A. They could.  I said could.  I did not say should.  I 22 

said could. 23 

Q. All right.  Do you remember the work you did at the 24 

Hilton Alexandria? 25 
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A. No. 1 

Q. Could you have done the air wall track rigging at that 2 

property? 3 

 MS. SIMON:  Objection.  He just testified he didn't 4 

know. 5 

 THE WITNESS:  I don't recall. 6 

 MR. SHANKMAN:  I'm asking -- I'm reminding him. 7 

 THE WITNESS:  I don't recall. 8 

 MR. SHANKMAN:  I'm asking him if he can remember. 9 

 THE WITNESS:  I do not.  It's possible that typically in 10 

small properties like that if we used an air wall track it's 11 

just to pick up cable from a rig that's suspended from 12 

motorized points because in smaller properties like that 13 

they're typically or we're not as lucky as we are at the 14 

Gaylord, but we'll have points taking cable all the way to 15 

the wall for us, so we'll use air wall track to support that.  16 

That's the best answer I can give. 17 

Q. BY MR. SHANKMAN:  Now, earlier you talked about truss 18 

being built.  And I don't remember, did you say riggers do it 19 

or no? 20 

A. Riggers sometimes to build truss. 21 

Q. And you said AV techs will sometimes build truss. 22 

A. Yes. 23 

Q. Okay.  Is it correct to say that AV techs or riggers 24 

will build truss.  Sometimes they'll do it together? 25 
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A. Yes. 1 

Q. And is putting together truss considered part of 2 

rigging? 3 

A. No. 4 

Q. When the truss is put together, have you heard the term 5 

it gets elevated to working height? 6 

A. Yes. 7 

Q. And who does that? 8 

A. Elevating it to working height is done by the riggers. 9 

Q. And then once the truss is elevated to working height is 10 

gear attached to the truss? 11 

A. Yes. 12 

Q. And have you as an experienced rigger supervised 13 

technicians in how they attach gear to the truss? 14 

A. Supervise, no.  Inspected their work after they're done, 15 

yes. 16 

Q. There's a wire, isn't there, that they would attach -- 17 

withdraw that.  Isn't it true that they would attach a light 18 

to the truss and then there's some -- a wire that's also 19 

attached as sort of a backup in the event that the original 20 

attachment fails? 21 

A. A safety, yes. 22 

Q. Is that something that you do or is that something that 23 

the -- that the tech does? 24 

A. It is something that the technician attaches.  And then 25 
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it should be, in practice should be checked by a rigger 1 

before -- 2 

Q. So you inspect their work in terms of attaching -- 3 

A. Yes. 4 

Q. -- that light to that piece of truss? 5 

A. Yes. 6 

Q. Is the same true for speakers and video projectors or -- 7 

A. Yes. 8 

Q. Okay.  So whatever they attach to the truss, you come 9 

behind them to make sure that they attach the safety wire 10 

correctly? 11 

A. Yes. 12 

Q. Or do you inspect the entire attachment? 13 

A. Inspect the entire attachment. 14 

Q. Okay.  So every item they attach you inspect. 15 

A. Yes. 16 

Q. And then does the truss move to I think they call it 17 

ceiling height? 18 

A. Trim or ceiling height or show height, yes. 19 

Q. Show height, okay. 20 

A. It would move from there. 21 

Q. In other words, it gets to the point where it's supposed 22 

to get to. 23 

A. Yes. 24 

Q. Okay.  When the truss moves to that level of the 25 
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ceiling, do you or other riggers remain onsite? 1 

A. Only to the extent necessary to clean up our equipment 2 

or remove the cables powering the motors are usually not part 3 

of the production's cabling so we'll often have to tie them 4 

up separate or attach them further, typically get them out of 5 

line of sight of projectors our out of the way of chairs.  6 

And then we remove our power distribution equipment and our 7 

lift machines. 8 

Q. Okay.  Wait a minute, though.  Isn't it true that some 9 

riggers will stay because in the event that the rig has to be 10 

moved again because of an equipment failure that -- 11 

A. There is a final point -- 12 

Q. I'm sorry.  Can I finish? 13 

A. I'm sorry. 14 

Q. That at some point the rig may have to be moved because 15 

of equipment failure.  Isn't that why -- one reason why 16 

riggers will stay? 17 

A. If the client has requested it, yes 18 

Q. Okay.  And then how about aiming a speaker, have you 19 

ever worked with someone to aim a speaker? 20 

A. Yes. 21 

Q. And am I correct in describing it this way that the 22 

audio technician would either be in the bucket with you or on 23 

the ground, but would ask you to manipulate the speaker until 24 

the audio technician determines that it's in the right spot? 25 
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A. Usually from the ground and yes. 1 

Q. And the technician -- then once the audio technician 2 

says, yeah, the speaker is in the right spot or aimed in the 3 

right direction, then you would then tie off the speaker to 4 

some fixture to make sure that the speaker stayed at that 5 

angle, in that direction.  Is that true? 6 

A. Yes. 7 

Q. Have you ever had to lower a rig because of an equipment 8 

failure? 9 

A. Yes. 10 

Q. How was that equipment failure discovered? 11 

A. By observation from -- either from the -- say if it was 12 

the light, the lighting designer noticed something wasn't 13 

working or the audio supervisor would have run -- turned on 14 

their sound and noticed they were missing something.  In 15 

short, something wasn't working, or a projector was on or was 16 

out of focus, or whatever the case may be. 17 

Q. So there are circumstances where you have to remain 18 

onsite after the truss is at ceiling height and you're 19 

advised the truss needs to move to replace a piece of 20 

equipment.  In other words, it has to be lowered again. 21 

A. Typically, it would be a separate call.  Typically, 22 

after the rig has gone to height we have a document which is 23 

signed by the client.  Or if it's PSAV operations or in-24 

house, the project manager would sign it off and the riggers 25 
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would leave.  It's very -- it's unusual for riggers to stay 1 

on afterwards because we are expensive. 2 

Q. Are there times where you -- but, all right, in that 3 

circumstance though you've been called back then to -- 4 

A. Yes. 5 

Q. -- move a rig -- 6 

A. Yes. 7 

Q. -- so that the gear can be replaced or repaired? 8 

A. Yes. 9 

Q. Have there been times where you and/or if you know other 10 

riggers who went up in a lift to replace a piece of equipment 11 

while the -- while the rig was in the air? 12 

A. Riggers typically -- 13 

Q. At ceiling height, excuse me. 14 

A. If it's accessible from a lift, we would -- we would let 15 

the -- we would have technicians do it.  It's their 16 

equipment.  We're there to move the truss. 17 

Q. So if the -- if the truss doesn't need to be moved then 18 

they would replace the gear by themselves? 19 

A. If it's safe for them to access it, if it's possible for 20 

them to access it, yes. 21 

Q. What if they can't access it? 22 

A. Then the truss would have to come in. 23 

Q. You wouldn't go up in a lift or is that how they would 24 

do it safely? 25 
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A. Typically, the best way would be if it's at all 1 

physically possible, it's safer to bring the rig in.  Safer 2 

to have anybody work on the ground instead of in an elevated 3 

position. 4 

Q. But if they do it in an elevated position, you wouldn't 5 

stay there? 6 

A. No. 7 

Q. Don't you have to stay there to make sure that the light 8 

or whatever piece of equipment is properly attached to the 9 

rig? 10 

A. I mentioned the document that they sign off on.  11 

Anything after -- that's done after that is outside of our 12 

scope of responsibility.  Any modification to the rig after 13 

we're done with it the client is responsible for. 14 

Q. Okay, wait a minute.  If PSAV lighting or PSAV 15 

technicians put the lights on the rig -- 16 

A. Oh, if it's a PSAV technicians? 17 

Q. Yes. 18 

A. Then yes, probably an operations technician would place 19 

the -- sorry, it's usually an outside client.  Again, PS 20 

doesn't usually do shows that -- 21 

Q. Well, you said it was 50/50.  You said that a couple of 22 

times.  Are you changing your answers? 23 

A. I guess 50/50 would be a fair assessment. 24 

Q. So I'm talking about the 50 where PSAV -- 25 
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A. Okay. 1 

Q. -- AV technicians are on site.  In fact, that's -- 2 

A. That's all -- 3 

Q. -- I thought that was understood.  Do we need to go back 4 

through the prior testimony to fix it? 5 

A. No, I understand, yeah, where we're talking technician. 6 

Q. Okay.  So if a PSAV technician is going to change a 7 

light while the rig is still in the air, would you as an 8 

experienced rigger inspect that light before certifying that 9 

the rig is safe? 10 

A. If it's after the riggers have left the site, no, I 11 

wouldn't. 12 

Q. Okay.  And it's your testimony that no riggers will stay 13 

behind until either a project manager or someone says 14 

everything is in working order, we're good to go. 15 

A. We stay until we are cut -- 16 

 MS. SIMON:  Objection. 17 

 THE WITNESS:  -- or dismissed.  We are employees.  When 18 

our Employer says it's time to go, we go. 19 

Q. BY MR. SHANKMAN:  But you go in a group.  In other 20 

words, nobody is asked to stay behind -- withdraw that.  I'll 21 

tell you what the testimony is.  Is that there could be 15 22 

riggers on a call and when the rig is up, and it's set, and 23 

they're inspecting things, some riggers, 1 or 2, I think 2 or 24 

4 was the vernacular, 2 or 4 stay behind until everything is 25 
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deemed to be ready to go for the event. 1 

A. In some cases, yes. 2 

Q. Does that sound familiar? 3 

A. Yes. 4 

Q. Okay.  So that does sound familiar. 5 

A. Yes. 6 

Q. All right.  Those two or four riggers who stay behind, 7 

would they be responsible in the circumstance I described of 8 

a light being changed by a PSAV technician while the rig is 9 

at ceiling height, would that rigger then check that light -- 10 

A. They should, yes. 11 

Q. -- before saying everything is okay? 12 

A. They should, yes.  That would be -- that would be safety 13 

standard procedure. 14 

Q. Have you done that? 15 

A. Probably, yes. 16 

Q. And is it -- is it accurate to say that -- if you've 17 

done it, how would that happen?  Would you go up in a scissor 18 

lift typically?  Is that how it usually works, would you go 19 

up in a scissor lift? 20 

A. In a ballroom, yes, a scissor lift. 21 

Q. In the ballroom? 22 

A. Yeah. 23 

Q. Yes? 24 

A. Yes. 25 
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Q. And would the rigger -- would the AV technician be with 1 

you when you go up in that lift to show you what was done? 2 

A. Yes. 3 

Q. Have you ever said to an AV technician that's not set 4 

right, you've got to fix items A, B, and C, or something like 5 

that? 6 

A. Absolutely, yes. 7 

Q. You have done that? 8 

A. Absolutely. 9 

Q. Okay.  And did the AV technician do what you asked him 10 

to do or her? 11 

A. Absolutely.  Sometimes, I would have to ask their 12 

supervisor to tell them to do it.  But, yes. 13 

Q. Do you know of any riggers who do AV work while being 14 

classified as a rigger? 15 

A. To my knowledge, no. 16 

Q. Do you know a rigger by the name of Eliza? 17 

A. Yes. 18 

Q. If I told you that Eliza has done AV technical work 19 

while classified as a rigger, do you have any reason to 20 

disagree with that? 21 

 MS. SIMON:  Objection.  This is totally speculation. 22 

 THE WITNESS:  I have no idea. 23 

 MR. SHANKMAN:  How is it totally speculation?  I'm 24 

asking a question. 25 
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 MS. SIMON:  If I asked you if you knew -- 1 

 MR. SHANKMAN:  Okay, I'll ask it. 2 

 MS. SIMON:  -- that Eliza, would you have any reason to 3 

dispute that. 4 

 MR. SHANKMAN:  That's still not total speculation.  I'm 5 

asking him a question. 6 

 MS. SIMON:  It's about three different -- 7 

 MR. SHANKMAN:  Counsel, all right. 8 

 MS. SIMON:  It's about three different -- 9 

 MR. SHANKMAN:  Counsel. 10 

 MS. SIMON:  -- hypotheticals.  I object. 11 

 MR. SHANKMAN:  Okay.  And I -- 12 

 HEARING OFFICER ANDELA:  Rephrase? 13 

 MR. SHANKMAN:  Yeah, I already got the rephrase motion 14 

so I was in -- I was in path. 15 

Q. BY MR. SHANKMAN:  I'll just start over because I lost my 16 

place.  Do you know if Eliza does AV technical work? 17 

A. I don't know. 18 

Q. Do you know Kurt Kreuz? 19 

A. No. 20 

Q. Do you know the name? 21 

A. I've heard it mentioned in conversation literally today.  22 

Before that never hard. 23 

Q. Okay.  Before today? 24 

A. No. 25 
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Q. Do you know that a rigger -- an AV technician was made a 1 

rigger in Baltimore? 2 

A. I don't -- again, I don't know.  It's not something -- 3 

Q. I'm not asking about Kurt anymore now.  I'm just asking 4 

if you know of another rigger, another technician being made 5 

a rigger in Baltimore? 6 

A. Not to my knowledge. 7 

Q. Have you ever worked in Baltimore as a rigger? 8 

A. I think so, yeah.  I think at the Baltimore Marriott 9 

Waterfront maybe once or twice. 10 

Q. Did you ever work with a technician as a down -- serving 11 

in the capacity of a down rigger -- 12 

A. No. 13 

Q. -- when you were there? 14 

A. No. 15 

Q. Has a technician ever worked in any safety related 16 

aspect while you were either in a bucket or any kind of rig? 17 

 MS. SIMON:  Objection.  Ambiguous. 18 

 MR. SHANKMAN:  I think the witness can say whether or 19 

not the witness understands. 20 

 HEARING OFFICER ANDELA:  What? 21 

 MS. SIMON:  I couldn't understand the question. 22 

 HEARING OFFICER ANDELA:  You said has anyone ever -- has 23 

needed to be -- 24 

 MR. SHANKMAN:  I'll say it again rather than have the 25 
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witness listen to all this. 1 

Q. BY MR. SHANKMAN:  Have you ever worked with an AV 2 

technician where the AV technician worked with you in any 3 

safety sensitive capacity? 4 

A. No.  Well, it depends on what the safety sensitive 5 

capacity would be. 6 

Q. Well, I'm asking.  So like if you go up in a bucket, 7 

typically there's one person on the ground watching you, 8 

right? 9 

A. Yeah. 10 

Q. Has that ever happened where you in a bucket and an AV 11 

technician was the ground person? 12 

A. No. 13 

Q. Do you know if it's happened for any other riggers other 14 

than yourself? 15 

A. Do I know?  No.  Is it possible?  Maybe, but not to my 16 

knowledge. 17 

Q. The Christmas at the Potomac event, I assume it's 18 

Christmas in Potomac so it's once a year. 19 

A. I understand what you're referring to. 20 

Q. Right? 21 

A. Yeah, Christmas at the Potomac, yes. 22 

Q. And you talked about a loading in October and the event 23 

started in November.  Yes? 24 

A. The show is to start in November, yeah. 25 
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Q. The show starts in November.  I keep prompting you for 1 

yes so the court -- so it's clear for the record. 2 

A. Oh, my apologies. 3 

Q. That's the reason why I keep doing that. 4 

A. Yes. 5 

Q. That's all right.  What part of October does the loading 6 

occur? 7 

A. Varies year to year.  It depends on the size of the 8 

production and the availability of the space.  It's started 9 

as early as October 1st.  In 2016, we actually started 10 

working at height in January because we had to inspect these 11 

skate tracks from which we work. 12 

Q. Okay.  I'm asking about the loading. 13 

A. I consider that part of the loading.  Inspecting 14 

equipment is part of the job. 15 

Q. Okay.  Is there anything else you want to expand on in 16 

terms of the loading?  Is there anything else I'm not getting 17 

before October besides the January inspection? 18 

A. Well, if you're specifically referring to the atrium, 19 

no.  We start loading in the ice tent in September. 20 

Q. And but the ice tent is not in the atrium, right? 21 

A. No.  It's part of the overall same production. 22 

Q. But when you talk about a loading in for the atrium, 23 

what exactly are you referring to?  I hear loading and I 24 

think equipment coming off a truck. 25 
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A. Well, the installation of the electric chain hoists that 1 

lift the equipment that later comes in off the truck. 2 

Q. Okay.  So we're not talking about physically moving the 3 

gear in.  You're talking about putting the gear, the chain 4 

motors up. 5 

A. Yes.  Well, the chain motors come in.  They're from an 6 

outside client.  They're specialty motors for that 7 

application.  So they start coming in, in late September, 8 

early October.  We service and inspect, and get them ready to 9 

go.  We have to configure the chains in a certain way to go 10 

out, count them, label them, lift cable.  It's all part of 11 

the larger production.  And that starts, yeah, as early as 12 

September. 13 

Q. So that loading that you talked about was October is 14 

now -- is September now? 15 

A. Yes.  I think maybe think about it, yeah, as far as the 16 

equipment coming into the building. 17 

Q. And then so the equipment comes in and you guys inspect 18 

the equipment. 19 

A. Um-hum. 20 

Q. Right? 21 

A. Um-hum. 22 

Q. Yes? 23 

A. Yes.  Yes, sorry. 24 

Q. That's all right.  And you also talked about creating 25 
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bridles.  You talked about wire and then -- 1 

A. Um-hum. 2 

Q. Yes? 3 

A. Yes. 4 

Q. Is the -- I think you said the wire could be created in 5 

the rigging office with a rigging shop, whatever term you 6 

want to use, and it could also be created out on the floor. 7 

A. Yes, that's specifically referring to the trade show 8 

side stuff.  If you're referring to the atrium, we do not 9 

fabricate wire ropes, slings of that size. 10 

Q. No, I'm changing gears now. 11 

A. Oh, my apologies. 12 

Q. That's all right.  But you talked about creating a loop.  13 

Is that taking a piece of wire, whatever the appropriate 14 

measurement is, creating a loop, and then putting a piece of 15 

metal around it and crimping the metal to seal it? 16 

A. Yes. 17 

Q. Okay.  And you did that on both sides? 18 

A. Yes. 19 

Q. And what piece of equipment do you use?  If I did that I 20 

would use a pliers.  But I assume you use something a little 21 

more sophisticated. 22 

A. It's a -- you could call it a glorified pliers.  It's a 23 

Micro-Fit press tool would be the term for it, if we were 24 

going by the brand name.  I used the term "trademarked" 25 
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before, but it's a large -- it looks almost like a bolt 1 

cutter, but it crushes the copper sleeve down to a specific 2 

measured size that is for that wire, size wire rope, that 3 

thimble that you are using, that sleeve that you are using.  4 

And then you measure it with a specific tool to make sure 5 

that it was crimped to the appropriate size. 6 

Q. Okay.  So it's make a loop, put the metal on, take a 7 

bolt cutter type thing, squeeze it, and then measure it to 8 

make sure it's okay. 9 

A. Yes.  Squeeze it in a specific number of times and in 10 

order depending on the size and the device used. 11 

Q. Okay.  And then other than the Christmas at the Potomac, 12 

since it's Christmas that's a once a year event, right? 13 

A. Um-hum. 14 

Q. Yes? 15 

A. Yes. 16 

Q. How many other atrium events occur -- I'm sorry, we 17 

already talked about that.  Move to the exhibit hall.  You 18 

talked about putting up the temporary points in the exhibit 19 

hall, right? 20 

A. Yes. 21 

Q. And you used an articulated what? 22 

A. Boom lift. 23 

Q. Boom lift.  And is it -- is an articulated boom lift 24 

different than a regular boom lift because it can move 25 
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laterally once it's up in the air? 1 

A. It's just the definition that -- a term that I've heard 2 

it referred to as.  But I -- that may be the case. 3 

Q. Does a boom lift just go straight up and down? 4 

A. No.  Boom lifts can move, and turret, and manipulate the 5 

arm in the air.  So, yes, I guess that's why I used the word 6 

"articulate." 7 

Q. Okay.  Whereas but it can go -- it could just go 8 

straight up and down like a scissor lift? 9 

A. From the ground to the -- 10 

Q. Just operationally.  Before you get to a ceiling -- 11 

A. Yes. 12 

Q. -- it can go straight up and down. 13 

A. Yes. 14 

Q. Do you use an articulated boom lift in circumstances 15 

where you don't have to manipulate above structures?  In 16 

other words, do you use it in lieu of a scissor lift 17 

sometimes? 18 

A. It's typical in the exhibit hall if you need to touch 19 

the ceiling, you're in a boom lift because you won't be able 20 

to get around.  There's obstacles in the ceiling, not just 21 

the trade shows. 22 

Q. That's not my question. 23 

A. I don't union. 24 

Q. My question is do you use that articulated boom lift in 25 
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areas other than the exhibit hall?  How about that? 1 

A. Only in the atrium, yes. 2 

Q. And because so in the atrium -- 3 

A. Or the tent.  I guess, yes.  Yes, so yes, the answer to 4 

your question is yes.  I apologize. 5 

Q. And if you're going up in the atrium, you don't 6 

necessarily have to move laterally.  You can use it like a 7 

scissor lift and go straight up and down, right?  It's not -- 8 

it's not a trick question, sir.   9 

A. No.  I'm just trying to understand why you would go 10 

through the trouble of getting a machine twice the size of 11 

the place. 12 

Q. You don't need to go through that exercise. 13 

A. I'm sorry. 14 

Q. I'm trying to understand if you do it. 15 

A. Yes. 16 

Q. If the answer is no, then say no.  If the answer is yes, 17 

then say yes. 18 

Q. You -- you -- 19 

 HEARING OFFICER ANDELA:  Well, let's say -- 20 

 MS. SIMON:  What's the question? 21 

 HEARING OFFICER ANDELA:  -- could you or do you? 22 

 MS. SIMON:  Is the question do you use a boom lift? 23 

 HEARING OFFICER ANDELA:  In lieu of a scissor lift. 24 

 MR. SHANKMAN:  Well, that wasn't really the question.  25 
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I'm talking -- 1 

 HEARING OFFICER ANDELA:  Well, to move straight up and 2 

down. 3 

 MR. SHANKMAN:  To move straight up and down. 4 

Q. BY MR. SHANKMAN:  Could you use a boom lift to move 5 

straight up and down? 6 

A. It's physically possible, yes. 7 

Q. Okay.  Have you done that? 8 

A. Yes. 9 

Q. When you would hang cable I think you said from an air 10 

wall track, what type of equipment would you use to get to 11 

the level of an air wall? 12 

A. That would be a scissor lift or a -- a scissor lift, 13 

yes, or a basic platform lift, not a boom lift. 14 

Q. And do you remember the name of the technician who was 15 

certified on the boom -- on the articulated boom lift? 16 

A. Which one? 17 

Q. You said there was one AV technician who was certified 18 

to operate an articulated boom lift? 19 

A. I believe it would be one of the lighting leads.  It 20 

would be either Josh, I don't know his last name, or Chris 21 

Kehoe.  I remember one of them being in the class.  That's to 22 

the best of my knowledge.  Like I said, I've never seen an AV 23 

technician operate a boom lift outside of one of them in this 24 

class. 25 
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Q. Okay.  I didn't ask you that.  I just want to know who 1 

was -- 2 

A. I'm trying to clarify my -- that's the best answer that 3 

I can give you. 4 

Q. You said that because of your skill sets, you spend a 5 

lot of time as an up-rigger, right? 6 

A. Yes. 7 

Q. And I think you named a couple of other people who also 8 

spend a lot of time as an up-rigger. 9 

A. Um-hum. 10 

Q. Yes? 11 

A. Yes. 12 

Q. And I don't remember the names, you were talking pretty 13 

fast.  But there are other -- is it true there are other 14 

individuals who often spend time as a down-rigger? 15 

A. Yes. 16 

Q. Of the crew of 18 or 19 riggers at the Gaylord, just 17 

through normal practice does there tend to be a percentage 18 

that are usually up-riggers and a percentage that tend to be 19 

down-riggers? 20 

 MS. SIMON:  Objection. 21 

 THE WITNESS:  I guess. 22 

 MR. SHANKMAN:  What's the objection? 23 

 MS. SIMON:  Percentage.  A percentage of what?  A 24 

percentage of time or -- 25 
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 MR. SHANKMAN:  I said a percentage -- 1 

 MS. SIMON:  -- a percentage of people? 2 

 MR. SHANKMAN:  I'm talking about people.  I'm sorry.  I 3 

don't know why I'm apologizing.  That's just because I'm 4 

polite. 5 

Q. BY MR. SHANKMAN:  As a practical matter, I was taking 6 

about percentage of people.  You've got 18 or 19 people.  7 

Let's use 18, easy math.  Are there roughly nine people who 8 

would -- who would be the up-rigger or is it normally five 9 

people or four people who would be the up-riggers? 10 

A. Any of us can do it -- 11 

 MS. SIMON:  Again, I'm going to ask for -- 12 

 THE WITNESS:  -- as -- 13 

 MS. SIMON:  -- hold on, just excuse me -- 14 

 HEARING OFFICER ANDELA:  Mr. Queally, hold on when 15 

she's -- 16 

 MS. SIMON:  -- just a second.  I'm going to ask for 17 

clarification. 18 

 HEARING OFFICER ANDELA:  When people say objection, just 19 

stop. 20 

 THE WITNESS:  I'm sorry.  I didn't hear it. 21 

 MS. SIMON:  Objection.  This question is really unclear.  22 

So are you -- because it's my understanding the testimony was 23 

that there was up-riggers that always work with down-riggers.  24 

So -- 25 
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 MR. SHANKMAN:  No, but that's not my question.  My 1 

question is who serves in the capacity of an up-rigger on a 2 

normal practical basis.  Let's start there if that's easier. 3 

 HEARING OFFICER ANDELA:  You're talking about 4 

individuals of the group of riggers -- 5 

Q. BY MR. SHANKMAN:  Of the group of riggers at the 6 

Gaylord, are there particular individuals who are normally 7 

the up-riggers? 8 

A. It depends on the day.  It's any of us can do it. 9 

Q. I didn't say can.  I said are there normal -- is there a 10 

number of people that are normally working as an up-rigger? 11 

 MS. SIMON:  I think he answered the question.  It 12 

depends on the day. 13 

 MR. SHANKMAN:  Well, if he answered it then let's get an 14 

answer now. 15 

Q. BY MR. SHANKMAN:  Indulge me. 16 

A. I don't believe I'm able to answer the question.  I 17 

don't understand the question well enough to answer it.  18 

Sorry, I don't get what you're getting at. 19 

Q. Oh, no, no, don't apologize.  You have 18 riggers at the 20 

Gaylord roughly, right? 21 

A. Yeah, um-hum. 22 

Q. Yes? 23 

A. Yes. 24 

Q. Okay.  You're a person you said you normally work in the 25 
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capacity of an up-rigger.  Yes? 1 

A. Yes. 2 

Q. Are there any others like you? 3 

A. Yes. 4 

Q. Okay.  Who? 5 

A. Holly Baranowski, Matt Jones, Jason Phillips. 6 

Q. How about Wes?  Was Wes in the group? 7 

A. Wes. 8 

Q. That's four. 9 

A. Dana. 10 

Q. Dana is three -- or five. 11 

A. Ben goes up a fair bit, Ben Sims.  I think I mentioned 12 

earlier Ed works in both capacities.  I said it depends on 13 

who's on-call.  That's why I'm having a hard time answering.  14 

That's basically -- I could pretty much just name all 18 of 15 

us.  It's really hard to -- 16 

Q. Okay.  It's indistinguishable to say who is going to -- 17 

who is normally an up-rigger, who is normally a down-rigger, 18 

except for you. 19 

 MS. SIMON:  I don't think he said that. 20 

 MR. SHANKMAN:  Well, he just said I can name them all. 21 

 MS. SIMON:  That mischaracterizes -- he said that all of 22 

them serve as up-riggers.  It depends on the day. 23 

 MR. SHANKMAN:  Right. 24 

 MS. SIMON:  It's mischaracterizing his testimony. 25 
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 MR. SHANKMAN:  No.  And my next statement was except for 1 

him because he says I'm normally an up-rigger.  The others 2 

he's saying they could be an up-rigger or they could be a 3 

down-rigger.  Right? 4 

 THE WITNESS:  Can I clarify something?  When I mentioned 5 

my skill set, I may have been referring to the atrium because 6 

I'm a SPRAT climber on the -- 7 

Q. BY MR. SHANKMAN:  Actually, no, sir.  You said that in 8 

the context of the exhibit hall. 9 

A. The exhibit hall? 10 

Q. But you could -- you could change your testimony if you 11 

want. 12 

A. No.  That just may be why I -- why I said that. 13 

Q. Okay.  So in the exhibit hall, do you go -- you serve as 14 

an up-rigger or a down-rigger with equal frequency as 15 

everybody else? 16 

A. Fair to say, yeah.  It depends on what the show needs 17 

and who is available. 18 

Q. Okay.  So in the atrium then, is that where you're 19 

normally in the context of the guy working in the harness? 20 

A. Yes. 21 

Q. All right.  And how many of the individuals who are 22 

regularly assigned Gaylord riggers, how many of them would 23 

normally be the guy who goes up in the harness -- 24 

A. About -- about six. 25 
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Q. -- 120 feet up in the air? 1 

A. About six or seven. 2 

Q. About six or seven.  And the others are on the ground 3 

manipulating the ropes and the -- 4 

A. Yeah. 5 

Q. -- the belay or whatever those other terms are.  Yes? 6 

A. Yes. 7 

Q. Now, when -- there was the video where you showed the 8 

chain hoist being lowered to the ground.  And I think you 9 

said that only a rigger would untie the chain hoist. 10 

A. Yes. 11 

Q. Okay.  Is that because only a rigger is capable of doing 12 

it or is that because that's just normally what you're used 13 

to? 14 

A. If the -- it depends on how we pick the chain hoist.  We 15 

would always use a rigger because there would be 16 

circumstances where it would require a rigger to extract a 17 

hoist from whatever method with which it was picked up. 18 

Q. Can an AV technician be trained to untie a chain hoist? 19 

A. Potentially, yes.  Are they typically?  No. 20 

Q. So do you know who -- everybody that's trained in 21 

Orlando? 22 

A. No. 23 

Q. And do you know everyone -- do you know who got trained 24 

at the Fairmont recently? 25 
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A. No. 1 

Q. Do you know who got trained at the Westin Hilton 2 

recently? 3 

A. I can only testify about the Gaylord because as 4 

previously mentioned about 90 percent of my time for PSAV is 5 

at the Gaylord. 6 

Q. So everything you say today, all your testimony is 7 

limited to what's at the Gaylord? 8 

A. Majority, yes. 9 

Q. Majority is 51 percent.  So is it 51 percent or 90 10 

percent? 11 

A. I said 90 percent, so 90 percent. 12 

 MR. SHANKMAN:  I'm sorry.  I need 2 minutes. 13 

 HEARING OFFICER ANDELA:  Off the record. 14 

(Off the record from 7:29 p.m. to 7:32 p.m.) 15 

 MR. SHANKMAN:  Back on. 16 

Q. BY MR. SHANKMAN:  There are cables that run through the 17 

truss, right? 18 

A. Typically. 19 

Q. On the truss? 20 

A. On top, yeah. 21 

Q. Okay.  Do riggers run those cables? 22 

A. We run our motor cables for ourselves.  We don't run the 23 

production's cables. 24 

Q. Are there ever times where the AV technicians help you 25 
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run the motor cables? 1 

A. No. 2 

Q. Do the -- do the production cable run across the same 3 

truss? 4 

A. On top of our cables that we put, yes. 5 

Q. On top of your cables. 6 

A. Yes. 7 

Q. How about when -- you've heard the term "set" and 8 

"strike," right? 9 

A. Yes. 10 

Q. Set is putting it together.  Strike is when you're 11 

taking it apart.  Yes? 12 

A. Yes. 13 

Q. Do technicians ever help take that gear down, your 14 

cables? 15 

A. Take our cables off, no. 16 

Q. Only riggers take the cables off. 17 

A. Typically, yes.  Riggers -- 18 

Q. Not typically.  I'm asking 100 percent of the time, is 19 

your testimony that only riggers touch the chain motor 20 

cables? 21 

A. I can't assert that every single motor cable has only 22 

ever been touched by a rigger. 23 

Q. Are there times where -- have you had the experience 24 

where a room has to get turned around quickly? 25 



563 

Free State Reporting, Inc. 

1378 Cape St. Claire Road 

Annapolis, MD 21409 

(410) 974-0947 

 

A. Yes. 1 

Q. Have you ever heard the term "all hands on deck"? 2 

A. Yes. 3 

Q. What does that mean to you? 4 

A. That means all hands attending a project to, you know, 5 

going for it.  Doing what needs to be done. 6 

Q. Do technicians ever assist in the breaking down of 7 

lighting, or cables, or rigging? 8 

A. We typically use them to break the truss rather than 9 

touch our equipment.  We don't touch their lighting stuff.  10 

They don't touch our motor stuff.  So we keep it all 11 

straight. 12 

Q. But the technicians will take the truss apart? 13 

A. Yes. 14 

Q. The truss that you attach to the motors and that you put 15 

up? 16 

A. Yes.  Any connections from there are our responsibility, 17 

but they'll break the truss for us.  They use truss hands. 18 

Q. Okay.  Let me show you Employer's Exhibit 10.  Do you 19 

know what that is? 20 

A. That looks like a cable bridge, a ground supported 21 

goalpost. 22 

Q. Have you heard the term "truss bridge"? 23 

A. Yes. 24 

Q. So that's another term for it? 25 
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A. Yes.  That could easily be a term for it. 1 

Q. Well, it's made out of truss, right? 2 

A. Yes. 3 

Q. And have you ever put one of those together? 4 

A. In my capacity as a PSAV rigger, no.  In my life and 5 

other circumstances, yes.  But, no. 6 

Q. In your capacity as a PSAV rigger, have you ever put one 7 

of those together? 8 

A. No. 9 

Q. Have any other PSAV riggers, to your knowledge, put one 10 

of those together? 11 

A. I can't testify to what other people have or haven't 12 

done. 13 

Q. You've been doing that a lot so far.  So you don't know 14 

if -- all the other things that you know that the other 15 

riggers do, you don't know if anybody has ever put together a 16 

PSAV truss bridge? 17 

A. Not in front of me they haven't, no.  So, no. 18 

Q. Okay.  Do cables get run across that truss bridge? 19 

A. In this photograph, yes, cables are run across the 20 

bridge. 21 

Q. No, that wasn't my question.  My question is do cables 22 

get run across the truss bridge? 23 

A. Cables do get run across truss bridges, yes. 24 

Q. Have you ever seen a screen hung from a truss bridge? 25 
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A. Yes. 1 

Q. When a screen is hung from a truss bridge, is that 2 

considered rigging? 3 

A. It can be, yes. 4 

Q. Do you understand that that's considered rigging at 5 

PSAV? 6 

A. If that's what PSAV calls rigging then, yes, that could 7 

be -- 8 

Q. Sir, I'm just asking what you -- 9 

A. I understand, yes. 10 

Q. Do you understand that PSAV as a company considered 11 

hanging a screen from a truss bridge to be rigging? 12 

A. Yes. 13 

Q. Do you understand that PSAV considered creating a truss 14 

bridge to run cables over the top to be rigging? 15 

A. Now I do, yes.  If PSAV -- 16 

Q. Before today you didn't know? 17 

A. That PSAV considered ground supported items to be 18 

rigging, no. 19 

Q. Okay.  So what I hear you saying is today is the first 20 

time you ever understood that PSAV considers that to be 21 

rigging? 22 

A. Yeah. 23 

Q. Do you consider it to be rigging? 24 

A. No. 25 
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Q. Is that because it's not attached to a chain motor and 1 

would go up in the air? 2 

A. It's because in my job as a PSAV rigger, I do not do 3 

this. 4 

Q. Okay.  Let me turn your attention to Employer's 5 

Exhibit 11. 6 

A. Can I see that? 7 

Q. You have one right here.  Turn to page 8, please.  8 

Actually, do you recognize the cover page of this document, 9 

Employer's Exhibit 11? 10 

A. It's got the company logo on it.  It certainly seems 11 

legitimate.   12 

Q. Well, do you recall -- you attended the training program 13 

in Orlando, in December of 2014.  Does that sound about 14 

right? 15 

A. Yes. 16 

Q. So if you look at page 8, if I represent to you that 17 

other witnesses have testified that this is the training 18 

program materials that were provided at the rigging -- at the 19 

rigging training program in Orlando.  If you look at the 20 

first paragraph -- 21 

 MS. SIMON:  Objection.  Mr. Wallace testified that this 22 

was -- this document is dated 2008 and Mr. Wallace testified 23 

that there was an update version of this book. 24 

 MR. SHANKMAN:  Right.  But he was there in 2014. 25 
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 MS. SIMON:  And this is dated 6 years earlier. 1 

 HEARING OFFICER ANDELA:  Six years earlier. 2 

 MR. SHANKMAN:  Okay.  Well, then I'll put him back on.  3 

Let me ask the question though and you'll tell me if it's 4 

wrong. 5 

Q. BY MR. SHANKMAN:  In the first paragraph on page 8 of 6 

this document, look at the last sentence of the first 7 

paragraph.  See where it says rigging is further defined. 8 

A. Which paragraph is that again? 9 

Q. First paragraph. 10 

A. Oh, first paragraph? 11 

Q. Top of the page. 12 

A. Rigging is further defined as the hanging or fastening 13 

of any items at a height of 6 feet or above. 14 

Q. Was that paragraph in the materials that you had when 15 

you were there in 2014? 16 

A. I can't recall. 17 

Q. Do you deny that that was there in 2014? 18 

 MS. SIMON:  Objection. 19 

 THE WITNESS:  I can't recall. 20 

 HEARING OFFICER ANDELA:  He doesn't recall.  I think 21 

it's -- 22 

 MS. SIMON:  Asked and answered. 23 

 HEARING OFFICER ANDELA:  -- answered.  You said no 24 

instead of I don't recall. 25 
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 MR. SHANKMAN:  Okay, that's fine. 1 

Q. BY MR. SHANKMAN:  Well, let me ask this question.  Do 2 

you understand in your vernacular, if you say I don't recall 3 

does that mean it could have been there or not been there, or 4 

you don't remember? 5 

A. I do not remember if it was there or not.  It could have 6 

been there.  It could have not been there. 7 

Q. And so now as we sit here, PSAV's definition of rigging 8 

is further defined as the hanging or fastening of any items 9 

at a height of 6 feet or above.  Do you believe that is 10 

rigging? 11 

A. No, I do not. 12 

Q. Okay.  But you understand that that's PSAV's definition 13 

of rigging. 14 

A. Sure. 15 

Q. Did you work at the Marquis in 2018? 16 

A. At some point probably. 17 

Q. What's that? 18 

A. Yes. 19 

Q. Did you ever work in the capacity as a lighting lead? 20 

A. No. 21 

 MR. SHANKMAN:  I have nothing further. 22 

 HEARING OFFICER ANDELA:  Ms. Simon? 23 

 MS. SIMON:  No further questions. 24 

 HEARING OFFICER ANDELA:  No further questions.  All 25 
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right, Mr. Queally, you may be excused. 1 

(Witness excused.) 2 

 HEARING OFFICER ANDELA:  And no more witnesses tonight, 3 

right? 4 

 MS. SIMON:  No. 5 

 HEARING OFFICER ANDELA:  I didn't mean to ask it as if I 6 

assumed the answer.  But can we stipulate no more witnesses 7 

tonight? 8 

 MR. SHANKMAN:  Oh, God, yes. 9 

 HEARING OFFICER ANDELA:  All right. 10 

 MS. SIMON:  I'm melting. 11 

 HEARING OFFICER ANDELA:  All right.  So we'll go off the 12 

record for this day. 13 

(Whereupon, at 7:40 p.m., the hearing in the above-entitled 14 

matter was continued, to resume the next day, Friday, 15 

December 21, 2018, at 9:00 a.m.)  16 
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matter of AUDIO VISUAL SERVICES GROUP, INC. d/b/a PSAV 4 

PRESENTATION SERVICES, Case No. 05-RC-232347, at Washington, 5 

D.C., on December 20, 2018, was held according to the record, 6 

and that this is the original, complete, and true and 7 

accurate transcript that has been compared to the recording, 8 

at the hearing, that the exhibits are complete and no 9 

exhibits received in evidence or in the rejected exhibit 10 

files are missing. 11 
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      _____________________________ 17 

      Timothy J. Atkinson, Jr. 18 

      Court Reporter 19 
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